Tesla Motors, Inc.

SB-13-14-005 R2 February 3, 2015 . )
Service Bulletin

Installation of Updated Defrost Grille, Canada

Classification  Repair Bulletin Section/Group 14 - Instrument  Country/Region Canada
Panel & Pedals

Year 2012-2013 Model Model S Version All

Bulletin Classification: This repair bulletin provides instructions and guidelines for a noted condition or a customer
concern. The information provided can address a broad range of known or perceived issues with the operation of Tesla
vehicles. This bulletin might not be VIN-specific. These instructions assume knowledge of motor vehicle and high voltage
electrical component repairs, and should only be executed by trained professionals. Tesla Motors assumes no liability for
injury or property damage due to a failure to properly follow these instructions or repairs attempted by unqualified
individuals.

This Service Bulletin supersedes SB-13-14-005 R1, dated 22-Jan-2014. Each content change is marked by a vertical line
in the left margin. Discard the previous version and replace it with this one.

Condition
Some vehicles were shipped to Canada with the standard version of the defrost mesh grille. Although this grille promptly

defrosts the windshield and meets all minimum Canadian Motor Vehicle Safety Standards, the updated grille improves
windshield clearing performance in the edges near the LH and RH A-Pillars.

Correction

Upon customer complaint, replace the defrost mesh grille with the updated part (Figure 1).

Figure 1
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Required Part(s): Part Number Description Quantity

1023272-00-A DEFROSTER BEZEL OUTLET LH 1
1023273-00-A DEFROSTER BEZEL OUTLET RH 1
1023274-00-A DEFROSTER BEZEL BRIDGE 6
1009344-00-A SCR PT TRX WSHR M4X1.46-12 ZNBLUE 6
1023745-00-A LASER CUT MESH GRILLE DEFROST 1
1007167-00-B SEAL MESH DEFROST 2

These part numbers were current at the time of publication. Use the revisions listed or later,
unless otherwise specified in the Parts Manual.

Correction Description Correction Time
Vehicle Inspection, Parts Already Upgraded S011314005 0.1
Replace Defrost Mesh Grille S021314005 1.8
Procedure

1. Inspect the defrost mesh grille that is inside the vehicle. If the grille has vents that direct air toward the A-Pillars
(Figure 2), then the new grille is already installed and no more work is needed.

Figure 2

2. Place a fender cover, towel, or other soft material on a workbench.

3. Position the new grille upside down onto the workbench.
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4. Inspect the underside of the new defrost mesh grille. If the risers on each side of the 4 retaining clips are covered with
foam tape, skip to the next step. If not, cover each of the 8 risers with foam tape (Figures 3 and 4).

Figure 3

Figure 4
5. Turn the grille over so that the top side faces up.

6. Insert the RH bezel into the RH cutout of the grille (Figure 5).

Figure 5

7. While holding the bezel in place, turn the grille over so that it is upside down with the metal trim clips facing forward.
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8. Position a bezel bridge over the hole on the inboard side of the bezel. Screw the bezel bridge into the bezel
(torque 2 Nm).

NOTE: It might be necessary to angle the bezel bridge in order to make it fit securely (Figure 6).

Figure 6

9. Repeat step 8 for the holes in the center and outboard size of the bezel.
10. Ensure that the bezel is seated firmly in the new grille.

11. Remove the adhesive backing from one of the foam seals. Secure the seal around the cutout in the grille (Figure 7).
Ensure that the seal covers the edges of the bezel bridges (Figure 8).

Figure 7 (Shown with bezel and spacers removed for clarity)

==

Foam seal

Bezel bridge

Figure 8 (Shown with bezel removed for clarity)
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12. Repeat steps 5-11 for the LH bezel.
NOTE: The new defrost grille is now fully assembled.

13. Remove the old defrost grille from the vehicle (refer to the “Remove” section of Service Manual procedure 14054702).

14. Install the new defrost grille (refer to the “Installation” section of Service Manual procedure 14054702).

NOTE: Ensure that the passenger airbag is properly reconnected when reinstalling the top pad (refer to the “Installation”
section of Service Manual procedure 14054801).

Affected VIN(s) This information is for reference purposes only. This list is not intended to be the sole information
source for updates.

5YJSA1AG4DFP03969 5YJSA1DNXDFP05297 5YJSA1CNODFP06086
5YJSA1CG6DFP03971 5YJSA1CP8DFP05298 5YJSA1DN8DFP06092
5YJSA1AG4DFP03972 5YJSA1CN1DFP05299 5YJSA1CGODFP06106
5YJSA1DG1DFP03973 5YJSA1DP4DFP05300 5YJSA1CN8DFP06112
5YJSA1DG7DFP04044 5YJSA1DP6DFP05301 5YJSA1DN3DFP06114
5YJSA1AG5DFP04046 5YJSA1DNXDFP05302 5YJSA1CN7DFP06120
5YJSA1CP5DFP04240 5YJSA1DN1DFP05303 5YJSA1DN8DFP06173
5YJSA1CP7DFP04241 5YJSA1CN1DFP05304 5YJSA1CN8DFP06174
5YJSA1DPODFP04242 5YJSA1DN5DFP05305 5YJSA1DN1DFP06175
5YJSA1DN4DFP04243 5YJSA1DN7DFP05533 5YJSA1DP3DFP06356
5YJSA1DP4DFP04244 5YJSA1CN7DFP05534 5YJSA1CP5DFP06358
5YJSA1CN6DFP04245 5YJSA1DPODFP05535 5YJSA1CG3DFP06360
5YJSA1DP8DFP04246 5YJSA1DN2DFP05536 5YJSA1DP7DFP06361
5YJSA1CNXDFP04247 5YJSA1DP2DFP05537 5YJSA1DP2DFP06364
5YJSA1CPXDFP04248 5YJSA1CP2DFP05538 5YJSA1CP2DFP06365
5YJSA1CP1DFP04249 5YJSA1DP6DFP05539 5YJSA1DG6DFP06366
5YJSA1DN1DFP04250 5YJSA1CN2DFP05540 5YJSA1DP8DFP06367
5YJSA1DP1DFP04251 5YJSA1DP4DFP05541 5YJSA1DPXDFP06368
5YJSA1CN3DFP04252 5YJSA1DN8DFP05542 5YJSA1DP1DFP06369
5YJSA1CN5DFP04253 5YJSA1DP5DFP05547 5YJSA1CP8DFP06371
5YJSA1CN7DFP04254 5YJSA1CP9DFP05620 5YJSA1DP1DFP06372
5YJSA1CP7DFP04255 5YJSA1CN2DFP05621 5YJSA1DP3DFP06373
5YJSA1CP9DFP04256 5YJSA1DP4DFP05622 5YJSA1DP5DFP06374
5YJSA1DP2DFP04257 5YJSA1DP7DFP05632 5YJSA1DP7DFP06375
5YJSA1CP2DFP04258 5YJSA1CN6DFP05802 5YJSA1CP7DFP06376
5YJSA1DN8DFP04259 5YJSA1DNXDFP05803 5YJSA1DPODFP06377
5YJSA1DP2DFP04260 5YJSA1DPXDFP05897 5YJSA1DP2DFP06378
5YJSA1DN5DFP04543 5YJSA1CP6DFP05901 5YJSA1DP4DFP06379
5YJSA1DP2DFP04663 5YJSA1CN3DFP05952 5YJSA1CNODFP06380
5YJSA1BG6DFP04667 5YJSA1DN4DFP05957 5YJSA1AG2DFP06384
5YJSA1CGXDFP04668 5YJSA1DN7DFP05998 5YJSA1DNODFP06751
5YJSA1DN1DFP04815 5YJSA1DN5DFP06003 5YJSA1CN2DFP06803
5YJSA1DG3DFP04834 5YJSA1DN7DFP06004 5YJSA1CN4DFP06804
5YJSA1CG7DFP04837 5YJSA1DN5DFP06020 5YJSA1CN6DFP06805
5YJSA1DN4DFP05294 5YJSA1DNXDFP06031 5YJSA1CN8DFP06806
5YJSA1CP2DFP05295 5YJSA1CN7DFP06036 5YJSA1CNXDFP06807
5YJSA1DN8DFP05296 5YJSA1CN9DFP06071 5YJSA1DN3DFP06808
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5YJSA1CN3DFP06809
5YJSA1DN1DFP06810
5YJSA1CP7DFP06832
5YJSA1DPODFP06833
5YJSA1DP2DFP06834
5YJSA1DP4DFP06835
5YJSA1CP4DFP06836
5YJSA1DP8DFP06837
5YJSA1DPXDFP06838
5YJSA1DP1DFP06839
5YJSA1DP8DFP06840
5YJSA1DPXDFP06841
5YJSA1DP1DFP06842
5YJSA1CP1DFP06843
5YJSA1DP5DFP06844
5YJSA1DP7DFP06845
5YJSA1DP9DFP06846
5YJSA1DPODFP06847
5YJSA1DP2DFP06848
5YJSA1DP4DFP06849
5YJSA1DPODFP06850
5YJSA1DP2DFP06851
5YJSA1DP4DFP06852
5YJSA1DP6DFP06853
5YJSA1DP8DFP06854
S5YJSA1CP8DFP06855
S5YJSA1DN8DFP07095
SYJSA1CP7DFP07186
5YJSA1DP6DFP07193
5YJSA1CP8DFP07195
5YJSA1CN2DFP07207
5YJSA1CN4DFP07208
5YJSA1AGODFP07212
5YJSA1DNI1DFP07214
5YJSA1DN3DFP07215
5YJSA1CN3DFP07216
5YJSA1DNODFP07253
5YJSA1DN2DFP07254
5YJSA1DN4DFP07255
5YJSALCP6DFPO7275
5YJSA1DN4DFP07367
5YJSA1DP4DFP07368
5YJSALCNXDFPO7374
5YJSALICN3DFP07474
5YJSA1AGODFP07484
5YJSA1DG1DFP07487
5YJSA1CG1DFP07488
5YJSA1DG6DFP07503
5YJSA1DG8DFP07504
5YJSA1AG6DFP07506
5YJSA1AG6DFP07568
5YJSA1AG7DFP07594
5YJSA1DP4DFP07628
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5YJSA1CP1DFP07653
5YJSA1DP5DFP07654
5YJSA1DP7DFPO07655
5YJSALCP7DFP07656
5YJSA1DN4DFP0O7725
5YJSA1DNODFPO7737
5YJSA1CP6DFP0O7762
5YJSA1DP1DFP07831
5YJSA1DP8DFP07938
S5YJSA1DPXDFP0O8007
S5YJSA1DP3DFPO08009
S5YJSA1DP1DFP08056
S5YJSA1DP5DFP08075
5YJSA1DP8DFP08135
5YJSA1DPODFP08145
5YJSA1DN8DFP08165
5YJSA1DN6DFP08178
5YJSA1CN6DFP08179
5YJSA1DN8DFP08182
S5YJSA1CN1DFP08185
SYJSA1CN3DFP08186
S5YJSA1DNODFP08189
SYJSA1CG6DFP08197
SYJSA1DGXDFP08198
5YJSA1DP6DFP08232
5YJSA1CP4DFP08246
5YJSA1AG4DFP08296
5YJSALCN5DFP08397
5YJSA1DG1DFP08445
5YJSA1CG2DFP08472
5YJSA1AG2DFP08474
5YJSA1CNXDFP08766
5YJSA1DPXDFP08783
5YJSA1CP1DFP08785
5YJSA1DP5DFP08786
5YJSA1DP2DFP08793
5YJSA1DNSDFP08799
5YJSA1CP3DFP08819
5YJSA1BG9ODFP08826
5YJSA1DNODFP08854
5YJSA1CPODFP08860
5YJSA1CPODFP08874
5YJSA1DPXDFP08878
5YJSA1CP1DFP08897
5YJSA1DP5DFP09078
5YJSA1DP8DFP09091
5YJSA1DPODFP09120
5YJSA1DNSDFP09127
S5YJSA1CP8DFP09139
5YJSA1DPXDFP09142
5YJSA1CN7DFP09163
5YJSA1DP8DFP09219
5YJSA1DPXDFP09271
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5YJSA1CN1DFP09319
5YJSA1DNSDFP09337
5YJSA1CNODFP09344
5YJSA1AGODFP09395
S5YJSA1DPXDFPQ09397
S5YJSA1BGXDFP09404
5YJSA1AG6DFP09434
S5YJSA1AG2DFP09477
5YJSA1DN7DFP09484
5YJSA1AG2DFP09494
5YJSA1BGS5DFP09505
5YJSA1DN6DFP09511
5YJSA1BG3DFP09521
5YJSA1AG3DFP09522
5YJSA1DP1DFP09532
5YJSA1AG1DFP09549
5YJSA1DP5DFP09579
5YJSA1AG8DFP09581
5YJSA1DP8DFP09589
5YJSALCPXDFP09644
5YJSA1DP5DFP09646
5YJSA1AGODFP09686
5YJSA1DN3DFP09689
5YJSA1DP4DFP09718
5YJSA1DN1DFP09724
5YJSA1CN2DFP09765
5YJSA1AG8DFP09841
5YJSA1DN4DFP09877
5YJSA1CPXDFP09904
5YJSA1CP5DFP09924
5YJSA1DP8DFP09933
5YJSA1DP1DFP09952
5YJSA1DPODFP10073
5YJSA1DP4DFP10075
5YJSA1BG4DFP10077
5YJSA1AG4DFP10324
5YJSA1DP6DFP10353
5YJSA1AC1DFP10472
5YJSA1AC5DFP10491
5YJSA1AC8DFP10503
S5YJSA1AC3DFP10506
S5YJSA1BC7DFP10507
5YJSA1CPXDFP10583
S5YJSA1AC7DFP10606
5YJSA1CP4DFP10675
5YJSA1ACXDFP10678
5YJSA1AC1DFP10679
5YJSA1DGODFP10686
5YJSA1ACODFP10706
5YJSA1AC4DFP10742
5YJSA1AC1DFP10746
5YJSA1AC3DFP10781
5YJSA1ACODFP10799
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5YJSA1DG2DFP10804
5YJSA1BG2DFP10806
5YJSA1DP2DFP10818
5YJSA1BGODFP10821
5YJSA1AGODFP10823
5YJSA1AC6DFP10905
5YJSA1AC6DFP10953
5YJSA1AC5DFP10975
5YJSA1AC7DFP10993
5YJSA1ACODFP10995
5YJSA1CG1DFP11010
5YJSA1AG3DFP11013
5YJSA1DG1DFP11023
5YJSA1AGXDFP11073
5YJSA1BC7DFP11088
5YJSA1BG6DFP11117
5YJSA1AC9DFP11188
5YJSA1BG6DFP11215
5YJSALACXDFP11216
5YJSA1AC6DFP11259
5YJSA1BC3DFP11279
5YJSA1DN8DFP11518
5YJSA1DG8DFP11519
5YJSA1BGODFP11520
S5YJSALICN6DFP11521
S5YJSA1LDNXDFP11522
5YJSA1DP4DFP11615
5YJSALCN6DFP11700
S5YJSA1DP8DFP11715
5YJSA1DPXDFP11716
5YJSA1AG6DFP11717
5YJSA1DN4DFP11760
5YJSA1CN8BDFP12086
5YJSA1CN2DFP12097
5YJSA1BGODFP12103
5YJSA1CP8DFP12123
5YJSA1CN4DFP12148
5YJSA1DN4DFP12150
5YJSA1BCO9DFP12162
5YJSA1LDNXDFP12198
5YJSA1DPODFP12244
5YJSA1DN4DFP12245
5YJSA1DP6DFP12247
5YJSA1IDN5SDFP12576
5YJSA1DP7DFP12578
5YJSA1DP3DFP12612
5YJSA1DP4DFP12683
5YJSA1DP1DFP12737
5YJSA1DN7DFP12790
5YJSALICN3DFP12920
5YJSALCNSDFP12952
5YJSALCNXDFP13093
5YJSA1DPODFP13135
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5YJSA1DN4DFP13136
5YJSA1DPXDFP13241
5YJSA1DP8DFP13254
5YJSA1DPXDFP13269
5YJSA1DP1DFP13337
5YJSA1DN3DFP13757
5YJSA1DNSDFP13811
5YJSA1DNG6DFP13865
5YJSA1CNXDFP13918
5YJSA1DNODFP13925
S5YJSA1DP3DFP13940
S5YJSA1DN7DFP14135
SYJSA1DP2DFP14139
5YJSA1DP2DFP14142
5YJSA1DN1DFP14163
5YJSA1DP1DFP14536
5YJSA1DN7DFP14541
5YJSA1DNSDFP14599
5YJSA1DN1DFP14602
SYJSA1CP4DFP14614
SYJSA1DPXDFP14633
SYJSA1DP3DFP14652
S5YJSA1DNODFP14655
5YJSA1CN2DFP14657
5YJSA1DP8DFP14663
5YJSALCNODFP14673
5YJSA1DP6DFP14676
5YJSA1DP1DFP14679
5YJSA1CG6DFP14680
5YJSA1DPODFP14690
5YJSA1CN7DFP14735
5YJSA1DNSDFP14828
5YJSA1CPODFP14853
5YJSA1CGODFP15498
5YJSA1DN8DFP15570
5YJSA1DG8DFP15621
5YJSA1DGODFP15631
5YJSA1DN8DFP15651
5YJSALCNG6DFP15665
5YJSA1DNODFP15773
5YJSA1DP1DFP15783
5YJSA1DGODFP15788
5YJSA1DP5DFP16029
5YJSA1DNODFP16082
5YJSA1DP9DFP16115
5YJSA1DP4DFP16118
5YJSA1DN3DFP16190
S5YJSA1DP2DFP16277
5YJSA1DP4DFP16278
5YJSA1DPXCFS02000
5YJSA1DP1CFS02001
5YJSA1DP3CFS02002
5YJSA1DP5CFS02003

T=5SLnm

5YJSA1DNICFS02004
5YJSA1DP9CFS02005
5YJSA1DPOCFS02006
5YJSA1DP2CFS02007
5YJSA1DP4CFS02008
S5YJSA1DP6CFS02009
S5YJSA1DP2CFS02010
S5YJSA1DP4CFS02011
S5YJSA1DP6CFS02012
5YJSA1DP8CFS02013
5YJSA1DPXCFS02014
5YJSA1DP1CFS02015
5YJSA1DP3CFS02016
5YJSA1IDN7CFS02017
5YJSA1DP7CFS02018
5YJSA1DP9CFS02019
5YJSA1DN7CFS02020
5YJSA1DP7CFS02021
5YJSA1DP9CFS02022
5YJSA1DPOCFS02023
5YJSA1DP2CFS02024
5YJSA1IDNG6CFS02025
5YJSA1DP6CFS02026
5YJSA1DP8CFS02027
5YJSA1DPXCFS02028
5YJSA1DP1CFS02029
5YJSA1DNXCFS02030
5YJSA1DPXCFS02031
5YJSA1DN3CFS02032
5YJSA1IDN5CFS02033
5YJSA1DP5CFS02034
5YJSA1DP7CFS02035
5YJSA1DP9CFS02036
5YJSA1DN2CFS02037
5YJSA1DN4CFS02038
5YJSA1DN6CFS02039
5YJSA1DPOCFS02040
5YJSA1DN4CFS02041
5YJSA1DP4CFS02042
5YJSA1DP6CFS02043
5YJSA1DP8CFS02044
5YJSA1DN3CFS02046
S5YJSA1DP3CFS02047
5YJSA1DP5CFS02048
5YJSA1DP7CFS02049
5YJSA1DP3CFS02050
5YJSA1DP5CFS02051
5YJSA1DP7CFS02052
5YJSA1DP9CFS02053
5YJSA1DPOCFS02054
5YJSA1DP2CFS02055
5YJSA1DP4CFS02056
5YJSA1DP6CFS02057
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5YJSA1DP8CFS02058
5YJSA1DN1CFS02059
5YJSA1DP6CFS02060
5YJSA1DNXCFS02061
5YJSA1DPXCFS02062
5YJSA1DP1CFS02063
5YJSA1DP3CFS02064
5YJSA1DP5CFS02065
5YJSA1DP7CFS02066
5YJSA1DNOCFS02067
5YJSA1DPOCFS02068
5YJSA1DP2CFS02069
5YJSA1DP9CFS02070
5YJSA1DPOCFS02071
5YJSA1IDN4CFS02072
5YJSA1DP4CFS02073
5YJSA1DN8CFS02074
5YJSALIDNXCFS02075
5YJSA1DPXCFS02076
5YJSA1DP1CFS02077
5YJSA1DP3CFS02078
5YJSA1DP5CFS02079
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5YJSA1DN3CFS02080
5YJSA1DP3CFS02081
5YJSA1DN7CFS02082
5YJSA1DP7CFS02083
5YJSA1DNOCFS02084
S5YJSA1DPOCFS02085
S5YJSA1DP2CFS02086
S5YJSA1DP4CFS02087
S5YJSA1DP6CFS02088
5YJSA1DP8CFS02089
5YJSA1DN6CFS02090
5YJSA1DP6CFS02091
5YJSA1DNXCFS02092
5YJSA1DPXCFS02093
5YJSA1DN3CFS02094
5YJSA1DP3CFS02095
5YJSA1DP5CFS02096
5YJSA1DP7CFS02097
5YJSA1DNOCFS02098
5YJSA1DPOCFS02099
5YJSA1IDN5CFS02100
5YJSA1DP5CFS02101

For feedback on the accuracy of this document, email ServiceBulletinFeedback@teslamotors.com.

5YJSA1DP7CFS02102
5YJSA1DP9CFS02103
5YJSA1DPOCFS02104
5YJSA1DP2CFS02105
5YJSA1DP4CFS02106
5YJSA1DP6CFS02107
5YJSA1DNXCFS02108
5YJSA1DN1CFS02109
5YJSA1DP6CFS02110
5YJSA1DP8CFS02111
5YJSA1DPXCFS02112
5YJSA1DP1CFS02113
5YJSA1DP3CFS02114
5YJSA1DP5CFS02115
5YJSA1DP7CFS02116
5YJSA1DP9CFS02117
5YJSA1DPOCFS02118
5YJSA1DN4CFS02119
5YJSA1DP9CFS02120
S5YJSA1DP3DFS07475
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