Tesla Motors, Inc.

SB-16-10-001 January 25, 2016 Service Bulletin

Repairing Pick Up Holes

Classification  Campaign Bulletin ~ Section/Group 10 - Body Country/Region Europe

Year 2015 Model Model S Version All

Bulletin Classification: This campaign bulletin addresses a known non-safety-related condition and provides
recommended technical diagnosis and repair procedures. Apply this procedure to all vehicles in the affected VIN range
listed. These instructions assume knowledge of motor vehicle and high voltage electrical component repairs, and should
only be executed by trained professionals. Tesla Motors assumes no liability for injury or property damage due to a failure
to properly follow these instructions or repairs attempted by unqualified individuals.

Condition
Some Model S vehicles might have minor damage to one or more of the pick up holes on the underside of the Sill.

Correction

Send the vehicle to a Tesla Approved Body Shop and have them perform the procedure in BR-16-10-001, “Pick Up Hole
Repairs”.

Correction Description Correction Time

Repair Pick Up Hole(s) (Sublet to Tesla Approved Body Shop) S011610001 0.0

Affected VIN(s) This information is for reference purposes only. This list is not intended to be the sole information
source for updates.

5YJSA7TE15FF108656
5YJSA7E28FF110894
5YJSA7TE25FF104308
5YJSA7TE29FF107745

For feedback on the accuracy of this document, email ServiceBulletinFeedback @teslamotors.com.
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