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Service Bulletin

Retrofit Front Doors With Updated Latches

Classification Campaign Bulletin ~ Section/Group 11 - Closures Country/Region All

Year 2015-2016 Model Model X Version All

Bulletin Classification: This campaign bulletin addresses a known non-safety-related condition and provides
recommended technical diagnosis and repair procedures. Apply this procedure to all vehicles in the affected VIN range
listed. These instructions assume knowledge of motor vehicle and high voltage electrical component repairs, and should
only be executed by trained professionals. Tesla assumes no liability for injury or property damage due to a failure to
properly follow these instructions or repairs attempted by unqualified individuals.

This Service Document supersedes SB-16-11-006 R1, dated 22-Aug-18. Each content change is marked by a vertical line
in the left margin. Discard the previous version and replace it with this one.

Condition

Early front door latches are susceptible to water ingress, which might cause the touchscreen to show the door in the
wrong position or prevent the door from opening and closing automatically. The door can still be opened with the inside
handle.

Correction
Direct replacement latches are no longer available. Retrofit the LH and RH front doors with updated latches.
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CAUTION: Attempting to close a front door with the wrong striker installed could result in damage to the front door
latch.

NOTE: To determine the vehicle door latch version, refer to Service Bulletin BR-17-11-005, "Replacing Model X Front
Doors and Front Door Latches.”

Correction Description Correction Time
SB-16-11-006 Not Applicable S011611006 0.00
Retrofit LH And RH Front Doors With Updated Latches S041611006 2.65
Required Part(s): Part Number Description Quantity
1446159-00-B LATCH RETROFIT KIT LH AND RH, SERVICE 1

This part number was current at the time of publication. Use the revisions listed or later, unless
otherwise specified in the Parts Manual.
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Procedure

Retrofit the LH and RH front doors with updated latches (refer to Service Manual procedure 11351506).

Affected VIN(s) Affected Model X vehicles built before approximately August 29, 2016.

NOTE: This is a simplified summary of the affected VIN list. Refer to the VIN/Bulletin Tracker or
Customer/Vehicle profile to determine applicability of this bulletin for a particular vehicle.

For feedback on the accuracy of this document, email ServiceBulletinFeedback@tesla.com.
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