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Advanced Call Router

Advanced Call Router

Advanced Call Router is the standard Call Router application plus call
router service. Advanced Call Router requires the purchase and activation
of a Advanced Call Router license.

Note:  The workgroup to which incoming trunk calls will be routed via
Call Router must be assigned to the Auto Attendant whose Action
isset to“ Avd - Data Directed Routing, with Application set to the
virtual extension you use to start Call Router. For further
information on configuring Auto Attendants, refer to the Auto
Attendant Configuration chapter of the AltiWare System
Administration Manual and the AltiAPI Programmer Guide.

New in Version 5.0

»  Setting Call Priority - when a call data element matches one of the
business rules configured in Advanced Call Router’ s database, the
priority of thiscall can be set to a pre-defined value configued in the
matched businessrule.

» Extension password protection for logins - AltiServ maintains a
counter for each extension to track login failures. Up to 8 login
attempts are allowed, after which login will be disabled from 1 to 24
hours (depending on the Adminstrator’ s setting).

Installation

Toinstall Advanced Call Router, run the .exefile from the Advanced Call
Router folder of the AltiWare 5.0 Installation CD. When prompted, enter
the 20 digit license key for Advanced Call Router in the field and click
Next. Setup will confirm the destination for the Call Router application
(default is C:\Program Files\AltiGen\Call Router). Click Next to proceed.
To select adifferent location, use the Browse button to choose the new
destination.

Note: Advanced Call Router Service requires the purchase and
activation of the Advance Call Router license.
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Database Upgrade

Database Upgrade

If auser has Basic Call Router installed to amachine without AltiServ, the
user will not be able to upgrade the Basic Call Router’ s database to the
Advanced Call Router’ s database.

If auser has Basic Call Router already installed to a machine running
AltiServ, then Basic Call Router’ s database will be upgraded automatically
if the Advanced Call Router isinstalled on the machine.

If the user wantsto re-use routing rule information from Basic Call Router,
the user should perform afreshinstall of Advanced Call Router to the
machine running AltiServ. From there, the user can use the CRDBUpdate
tool to update the Basic Call Router’ s database to the Advanced Call
Router’s database.

After upgrading al the old rules from the Basic Call Router’s database,
they can then be re-used by Advanced Call Router.

Call Router DBUpdate Tool

Important: Before using the CRDBUpdate tool to update Basic Call
Router’ s database to Advanced Call Router’s 5.0 database,
please stop Advanced Call Router service and/or Basic Call
Router.

To run the Call Router DB update tool:
1. Open CRDBUpdate.exe.

2. Browse and/or select the 4.6 Basic Call Router’ s database at “ Source
database,” (default name - “ callrouter.mdb.”)

3. Browse and/or select the 5.0 Advanced Call Router’ s database as the
“Destination database,” (default name -“callrouter.mdb.”)

#» CRDBUpdate x|
Source database: IE:'\basic callrouterscallrouter. mdb Browse |
Destination database: IE:\Advanced CallR outercallrouter. mdb Browse |

Upgrade | 0K I

Figurel. Call Router DBUpdate tool
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4. After selecting thetwo databases, pressthe Upgr ade button to upgrade
the 4.6 Basic Call Router’ sdatabaseto the 5.0 Advanced Call Router’s
database.

5. After updating the database, restart the Advanced Call Router’s
service for the changes to take effect.

6. If theBasic Cal Router and Advanced Call Router are installed on
different machine, the user can simply share the Basic Call Router
database file for conversion or copy the callrouter.mdb file to the
machine running Advanced Call Router for conversion.

Notes:

»  Thetool will copy the source database to overwrite destination
database. If the user wants to keep destination database infomation,
please backup destination database before upgrade.

» If Basic Callrouter and Altiserv areinstalled on the same machine, the
installation of Advanced Call Router will automatically upgrade the
Basic Call Router database. So after installing Advanced Call Router,
the user does need not to manually run thistool.

To Configure/Run Advanced Call Router:

1. Launch Call Router from Start>Programs.

Advance CallRouter{started :lexus1 } =100 x|
Operation  Wiew  Help
Call Router Histary:
TimeStamp | Callerip | WR Path | WR Data | Dnis | Matching Frecard | Result
1303:21-01/06/2003 333001 183 SOL Patch Call to Extensionwork Group 204
13:01:40-01 /0672003 333001 183 Drefaul Routing Call to Operator
11:50:11-01 /0642003 333001 183 SOL Patch Call to Extensionwork Group 204
11:4319-01/06/2003 333001 183 SOL Patch Call to Extensionwork Group 204
12:22:41-11/04/2002  209.220 (I}23} Caller ID Call to ExtenzionworkGroup 205
11:4214-11/04/2002  209.220 (123 Caller ID Call to ExtenzionworkGroup 205
11:33:12-11/04/2002  209.220 05 Flayw'G Goto Top Lewel 293
11:38:21-11/04/2002  209.220 05 Flayw'G Wa &ction 293
« o
Connect | Digconnect I Start I Stop I Help I

2. Click the Connect button to enter the Call Router Server Name or |P
address to connect to, then click OK .
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To Configure/Run Advanced Call Router:

To disconnect from this server, click the Disconnect button.

Input Server Name:

Server Name:

Cancel

x|

3. Select Operation>L ogon I nfo.

Alti Server Mame:

Default Virtual Extension: -~

|3u1

Wirtaul Estension Password:

Ixxxx

¥ Auto Start Service

]

Cancel |

4. IntheLogon Info window, enter the Server Name and Default
Virtual Extension and Passwor d, that Advanced Call Router will

connect to, then click OK.

(Optional) Check Auto Start Serviceto have Advanced Call Router
start routing calls automatically, after the system restarts or after
Advanced Call Router service has been stopped and restarted.

Note:

AltiServ maintains a counter for each extension to track login

failures. Up to 8 login attempts are allowed, after which login
will be disabled from 1 to 24 hours (depending on the

Adminstrator’ s setting).

5. Click Start torun Advanced Call Router. When Advanced Call Router
is stopped, you can configure the server and login information.

6. Route Rulesand Show Monitor can be configured while Advanced

Call Router is started.
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Advanced Call Router Route Rules

To create route rules that will be used to route calls, select
Operation>Route Rule to open the Route Rule List window. This

window also allows you to view existing route rules, and modify/delete

route rules.
Rules List: 4+ 4
Mame | Condition | Target Action | Target D ata Add
Salez ... ‘When [tem Mame iz Sales De...  Play wWork Grouw.. 3599
Servic...  “When ltem Mame is Service .. Play Work Grow... 398
04 De.. ‘when ltem Mame iz Q4 Dep...  Play‘work Grou... 397 Madify |
Test Wihen Caller 1D iz 777 Call to Extension... 313
Delste |
Delete Al
<| - i
Default Fouting | ak I Cancel | Help |

x|

e Add - opens a Custom Record dialog box, where you can create a
new record and build the conditions for the record.

» Maodify - opens the Customer Record dialog box to modify the

record selected in the Record List.
» Delete - deletes the record selected in the Record List.
* Delete All - deletes all records in the Record List.

» TheDefault Routing button opens a Default Routing Rule dialog
box, where you can specify the action for Call Router to take if no
match isfound in the rules or in the database.

Default Routing Rule x|

Default Routing Action

Call to Operatar

Dial by Mame
Lo Collzct Extersion
Directory Service

L ]

Fecard Message =
PusAORT |

Prompt; |

I you input more than 1 prompt please use " as separator.

oK I Cancel

Advanced Call Router Manual
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Advanced Call Router Route Rules

Default Routing Action options: No Action, Goto Top Level, Goto
Menu Item, Repeat Current Level, Call to Extension/Workgroup,
Call to Operator, Dial by Name, Collect Extension, Directory
Service, Record Message (specify target datain accompanying text
box), Mailbox A ccess, Disconnect, System Callback, Collect Digits
(specify fields in accompanying Collect Digit dialog box), Other
DDR Application (specify target data in accompanying text box),
Play WG Queue Status (specify target datain accompanying text
box).

Creating Route Rules

To create a route rule:
1. Select Route Rule from the Operation menu.

2. Click the Add button to open anew Route Rule or M odify to modify
an existing rulein the Rules List window.

Fule Mame:

IQueue Announcement Sales

1. Build the Conditions for pour rule:

If Caller Info contains: IMatch ane of these items d

Item | Data IEE
Caller I 510252100

O ™R Path

O R Data

ItermMame Queue Sales

O Oriis

< 3|

2 Target action of the Rule:

| 5t Call Pricrity =] CallPrioriy [1g3
¥ Set Call Pricrity |5 _l::'

User Data: ||

Fush URL:

Frompt:

If you input more than 1 prompt.please use """ as separator.

oK I Cancel Help
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3. Enter or modify the Rule Namein thisfield.

4. Select the datato match against routing rules.

If CalleeInfo contains- letsyou select Call Route Request datato
match against the customer record.

a) Select“Match on€e’ or “Match all” from the dropdown list.
b) Select the items you want.
¢) Click inthe Data column and type to specify the data.

To manually specify data for an item, right-click the item, select
I nput data and enter information in the column.

Notes:
« Caller Entered Digits must be numeric only.

* You canenter “*" asawildcard character for any length of digits,
or “?" for asingle digit.

For example, if you specify Call ID Data“510252*,” thiswill
match all Caller IDs 510-252-xxxx. If you specify Call ID Data
“510252777?," thiswill match all Caller IDs 510 252-xxxX.

To specify data from an existing database, right-click the item,
select From user database, and enter information in the
DataSour ce dialog box.

5. Select aTarget action for Call Router to perform when Call Route
Request data matches this record.

Target action options. No Action, Goto Top Level, Goto Menu Item,
Repeat Current Level, Call to Extension/Workgroup, Call to Operator,
Dia by Name, Collect Extension, Directory Service, Record Message
(specify target datain accompanying text box), Mailbox Access,

Disconnect, System Callback, Set Call Priority (set extension that has
call priority and specify the call priority level), Collect Digits (specify

fields in accompanying Collect Digit dialog box, see Note below),
Other DDR Application (specify target datain accompanying text box),
Play WG Queue Status (specify target data in accompanying text box,
see Note below).

Advanced Call Router Manual 7



Advanced Call Router Route Rules

Note:

Note:

Collect Digit Dialog Box
B

Flease input tag name:

fi

MinDigs: 1 =

tax Digits: Iﬁ
PSTH Timeout: m seconds
Web Timeout: m seconds

lvr Data:

Ok I Cancel |

Tagname- for example, “ password” (gathered from aresponse
to an Auto Attendant prompt or another AltiLink Plus
application)

Minimum Digits and M aximum Digits to collect
PSTN and Web Timeout values

IVR Data - for example, “username=Michael” (gathered from
aresponse to an Auto Attendant prompt or another AltiLink
Plus application)

Play WG Queue Status - if you select “Play WG Queue
Status,” Advanced Call Router must log on as a workgroup
extension with password and Call Router’ s virtual extension
and password. Specify thisworkgroup extension in the textbox
that appears when you select Play WG Queue Status. (See
“Queue Announcements’ on page 14.)

If you want to apply the “Play WG Queue Status’ Target
actionto several different workgroups, you must create separate
rulesfor each.

6. (futurerelease) Enter optional datato match against the routing rule:

e User Data (gathered from aresponse to an Auto Attendant prompt
or another AltiLink Plus application)
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Advanced Call Router

« Push URL (AltiWeb only)
« the number of prompt to play to the callee
7. Click OK.

Viewing Advanced Call Router History Menu

The Advanced Call Router window gives a history of all incoming trunk
callsto Advanced Call Router.

To specify Call Router History window content:
1. Choose Select Column from the View Menu.

2. Inthe Select Columnsdiaog box, select the columnsto display in the
Call Router history window the following:

« CadlerID
e Entered Digit
* |VRdata
¢ DNIS
zl
Select calumns that will appear in the Call Fouter Histam List:
¥ TimeStamp [~ ¥R data
[ CallerlD ™| Farmdata
[ Entered Digit [ DNIS

¥t atching Fecornd ¥ Targetdction

0K I Cancel
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Advanced Call Router Route Rules

Call Route Request Data

The " Call Router Request” message sent by AltiServ to Call Router
contains dataabout theincoming call, which Call Router attemptsto match
against your routing rules. Call Route Request data consists of Caller ID,
(Caller) Entered Digits, IVR data and DNIS, all collected viareal-time
monitoring.

CallRouter [_ [T ]

COperation  Yiew Help

- §
TimeStamp Caller 1D | CallerEnteredDigit | Dinis atching Record | Hesult -
12:31:31-08/22/2001 104 152 nan Gioto Top Level 200

oan Gata Top Level 200

Note: Caller Entered Digits showsthe Auto Attendant assignment for the
workgroup that receives the call. If the workgroup’s AA
assignment is 5, thisitem shows“0 & 5”; isthe AA assignment is
3, theitem shows“0 & 3,” and so on. The“0” indicates transfer to
an Auto Attendant.

Call Route Response Data

The* Call Route Response” message, sent from Call Router to AltiServ,
contains the search results of the Call Route Request Message. In the Call
Router History window, this data shows how Call Router handled each call.
Call Route Response data includes Matching Record (routing rule Call
Router referred to for call routing) and Result (how and where the call was
routed), all collected viareal-time monitoring.

CallRouter [_ =] =]

Operation  Yiew Help
Call Router History:

Caller ID_| CallerEnteradDigit | Cinig | I atching Riecord | Fiesult -
12:31:31-08/22/2001 104 142 Joan Gioto Top Level 200
12:30:36-08/22/2001 104 152 o

Note:  If no match isfound between the Call Route Request Data and the
routing rules, the call isrouted according to the business rules that
check monitored workgroups for the longest available agent,
maximum service level, and minimum expected delay.
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Show Workgroup Status

Advanced Call Router

To view real-time data on incoming trunks to workgroup, select Show

Workgroup Status from the View menu.

Monitor{France} 1[
‘whork Group Status:
D] & Longest Ide T... | Service Level | Queus | Average Del
500 10 00:00:300005) 100 1] 00:00:00
BOD 12 00:00:30{104) 100 1] 00:00: 00
| | i
Add Delete | Update every 10 | zeconds
Change Default '/ ait Time | | Change Start Calculate Call Count I
Hide | Hep |

*  Themain window box displays the following workgroup fields: 1D,
Agents, Longest Idle Time, Service Level, Queue, Average Delay

and Default Wait Time.

* Add button - Click Add to log on to aworkgroup whose incoming
trunk call datayou want to monitor. This opensal og on Work Group

dialog box.
Log on Work Group x|
‘wiorkGrouwp 1D: Password;
[500 fi
Extension |D: Extension Passwaord:
fz01 |
Default ‘wWait Time in Qusue:
|3 [mitutes]
StartCalculationCallCount :
|1 0
0K I Cancel I

Enter the workgroup extension as the WorkGroup I D and password,

and enter the virtual extension’s password.

Advanced Call Router Manual
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Clearing Advanced Call Router History Data

Wait Timein Queue, type in the desired minutes. (By default, the
Extension ID field is grayed out.)
« Deletebutton - click Delete to remove the selected workgroup from
the display.
e Change Default Wait Time - click this button to change the default
wait time associated with the workgroup queue.

Note: Theworkgroup to which incoming trunk callswill be routed via
Call Router must be assigned to the Auto Attendant whose Action
isset to “Avd - Data Directed Routing,” with Application set to
the virtual extension you use to start Call Router. For further
information on configuring Auto Attendants, refer to the Auto
Attendant Configuration chapter of the AltiWare System
Administration Manual and the AltiAPI Programmer Guide.

If you want to announce queue status to callers (T ar get action of
any routing ruleis* Play WG Queue Status,”) completethe Virtual
Extension ID and Virtual Extension password fields using the
workgroup agent extension (and its password) specified in therule.

To log on to multiple workgroups:
» Click Add again and enter the next Workgroup 1D and Password.

e Change Start Calculate Call Count - click this button to change the
starting point for the number of callsto be reached for Call Router to

start calculating call data.

Clearing Advanced Call Router History Data

To clear data from the Advanced Call Router History window:

1. Go tothedirectory “Program Files/AltiGen/Call Router” where Call
Router.exe resides, locate the Call Router.csv file.

2. Open Cal Router.csv and delete all contents.

3. Save and close Call Router.csv.
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Advanced Call Router

Additional Advanced Call Router Features

Building SQL Queries

To build an SQL query that Call Router will send to your database, use the
CallerId Datasour cedialog box. The customer information retrieved from
your database will be used in the routing rule.

Callerld DataSource x|
DSN User Mame: Password:
fl
i~ Condition
Caller ID | Field Type | Field Name [ Table Name
Caller ID char
‘wihere d
|
i~ Data Retrieve from User Databa:
Iput the field name and field type, server will get the field value from database:
Field Name | Field Type | Table |
~ S0L Query Sentence:
=
]
Mate: [ n time, the @Callerl D will replace with digits we get from Caller

To open the Datasource dialog box, right-click on a dataltem you want to
specify using information from an existing database. Select From user
database:

To build and SQL query:
1. Enter User Name and Password information for the database.

2. Enter information for the database you are querying against. For
example:

DSN - BankAccount

Table Name - AccountBalance
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Clearing Advanced Call Router History Data

M atched Field Name - CustomerPhoneNumber
Matched Field Data Type - char

Note: as you build the query, the SQL query sentence will appear in
the window at the bottom.

Specify the condition for this query.

a. Select the Caller Match Item datafor thisquery - Caller 1D,
CallerEnteredDigits, Dnis, Item name or | VR data.

b. Add any additional condition. For example Where - & &
Balance>1000

Click OK. You will be returned to the Rule dialog box, where the SQL
guery will be shown in the Data column and the database will be shown
inthe DSN column.

Queue Announcements

Y ou can use Advanced Call Router to inform callers of their position in a
workgroup queue. There are two requirements:

1

In Call Router, you must create arule with Target action “Play WG
Queue Status.” In addition, enter an Item Name that matches the name
of the Auto Attendant’ s“ Data Directed Routing” name. Theworkgroup
extension information you specify in therule must also be entered when
Call Router logs on in the Monitor window. Thus, it isarequirement
to use the same virtual agent extension if you are writing several
different queue announcement rules.

In AltiAdmin, you must configure one of the Auto Attendant numbers
to which Call Router is assigned to “ Data Directed Routing.” 1) Enter
the same “Item Name” you usein the rule discussed immediately
above. 2) Replace the “No Action” level with “ Call —to Ext./
Workgroup,” and enter the workgroup extension number. For further
information on configuring Auto Attendants, see the AltiWare OE
System I nstallation and Administration Manual and the AltiAPI
Programmer Guide.

If your organization has multiple workgroups and you want queue
announcement for several or all of them, you must create separate rulesfor
each, with workgroup extension information pertinent to each workgroup.

Example:
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Advanced Call Router

Y ou use virtual extension 700 to log in to Call Router. Y ou have two
workgroups, Sales and Support, with the following agent and workgroup
extensions:

Sales Support
Workgroup extension number 500 600
Call Router virtual extension number 700 700

For both workgroups, you want Call Router to check incoming calls for
Caller ID and Caller Entered Digits, and to play the WG queue statusif a
match is found and all agents are busy.

In AltiAdmin, you configure the Auto Attendant to which Call Router is
assigned as shown below. (The example uses Auto Attendant 2.) Note that
you must enter a different Item Name for each level.

= O - expand tree
=8 1 - data routing 700 [QueueSales) | ltem iD‘I
& - to extension 500 ;——-—-——-—-—-—-—-——————————-‘
= 2 - data routing 700 [QueueSupport) Item Hame HueueSales
& - to extension GO0
3+ no action ™ Prompt 1? :I
4 - no achon
5 - no achon I™ Push URL 1
E - no action |
7 - no action | Actians 1Adv - Dsta Directad Routing :_J
8- no achion |
9+ no action ;
| Application I?DD - Call Router "!
0 to operatar
- repeat level Tiacdit r‘*—“‘-‘*‘-‘*? -
# - mail box access j iR
T - bo opesatar
| The third-party application must logn as aVIRTUAL
| extension [ spstem could not connect to the
| application, auto attendent will go to the next level,
< | mE
™ Hide No Action’ Items oK. I Cancel I Apply | Help |
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Clearing Advanced Call Router History Data

For Sales, you create arule as shown below.

x|
Rule Mame:
IQueue Announcement 5 ales
1. Build the Conditions for your rule:
If Caller Infa cantains: IMatCh are of these items j
Item | Data | D5
Caller ID 5102521001
O 1vR Path
O vR Data
ItemM arne Queue Sales
O O
«| |+

2. Target action of the Rule;

=|  ExtMo: W

I Call to Extensionw orkGroup

Uszer Datar:

Puzh URL:

Frompt:

If wou input mare than 1 prompt.please use ;" as separator.

ak. I Cancel Help
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Similarly, for Support, you create a rule as shown below.
Rule

Fiule Mame:

iQueue Announcement Support

1. Build the Conditions for your rule:

If Caller Infa contains: IMatch ane of these items j

Item | Data [
OcCaler 1D

O CalisrE nteredDigit

O R Data

O Form D ata

ItermM ame CueusSupport

O Onis

4] | v

2. Target action of the Fule:

IF'Ia_l,l Wi Queue Status j IEDD

User Data:

Puzh URL:

Frompt:

QK. I Cancel | Help |
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Clearing Advanced Call Router History Data

In the Monitor window, click Add to log on to Sales, entering both the
workgroup extension & password and the virtual extension & password
you specified in the “ Auto Attendant Sales Queue Announcement” rule:

Monitor{France} 5[
Wwiork Group Status:

10| Agents | LongestideT... | Service Level | Queve | AverageDelay..
500 10 0000300105 100 0 00:00:00
BO0 12 00:00:30(104) 100 o 100:00:00

1] | |

Add Delete | Update every 10 | seconds
Change Default ‘W ait Time | | Change Start Calculate Call Count I
Hide | Help |

Log on Work Group ll
‘WorkGroup 1D: Pazzword:
[o0 [l
Extension ID: Extension Password:
|301 |

Default ' ait Time in Qusue:

|3 [minutes]

StartCalculstionCallCount :

I‘I a
if:8 I Cancel
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In the Monitor window, click Add to log on to Support, entering both the
workgroup extension & password and the virtual extension & password
you specified in the “Auto Attendant Sales Queue Announcement” rule;

Log on Work Group ﬂ
whork Group [D: Pazaword:
|5no ||
Extension [D: Extenzion Passward:

|3n1 |

Detault Wait Time in Queue:

|3 [minutes]
StartCalculationCallCount :
|1 0
ok I Cancel |

The Monitor window shows that Call Router islogged on to both
workgroups. Callsto each workgroup will be checked against the rulesand
will trigger queue announcement if amatch isfound and all agents are

busy.

Monitor{France} 5'
wiork, Group Status:
0| & Longestlde T... | Service Level | Queue | Average De
500 10 0O:O0:30005) 100 0 00:00:00
600 12 Q00 300104 100 0 00:00:00
4] | i
Add Delete | |Ipdate every 10 | zeconds
Change Default Wait Time I | Change Start Calculate Call Count I
Hide | Hep |

Testing Call Router

To test the performance of Call Router, you can access atest tool from the
Call Router main menu. Call Router must be stopped in order to run the
test.
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Testing Call Router

To test Call Router:

1. With Call Router function stopped, go to Test in the Tool drop-down
list of the Call Router main menu for the Test dialog box.

=
—Configuration
Humber of comcurrent calls: Ig E
Interval between calls: IID E Sengn
Fumber of test ecypcles: IIDD E
—Result
Total calls: IU
Averaze respoense time per eall: ID— zeconds
Start I Stop | Cancel |

2. Inthe Configuration fields, the user can input the following test
parameters:

* Number of concurrent calls
¢ Interval between calls
¢ Number of test cycles

For example, inputting 5 for concurrent calls, 3 for interval between
calls, and 4 for test cycles means that every 3 seconds, there will be 5
concurrent call requeststo Call Router. Total cycles of concurrent
regquests will be 4 times.

3. After inputting the test parameters, click Start. During the test, the
user can click Stop to stop thetest. Thetitle of the Test dialog box will
be shown as “ Test(Sarted)” while running.
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x

—Configuration

Humber of concurrent calls:

Interwval between calls:
seconds

—Result
Total calls:

|5 3:

|3 E
Humber of test cycles: I4 E

|5

Il. 105

hverage response time per call; zaconds

Cancel |

Start I Stop

Thetotal calls processed and average time per call will be updated in
real-time during the test. The user will know how many calls were
processed and the average response time per call at that time.

4. After thetest hasfinished, thetitle of the Test dialog box will be
shown as “ Test(Sopped).”

x

—Configuration
Fumber of concurrent calls: |§ E
Interval between calls: |3 E o
Famber of test cpcles: I41 E
—HResult
Total rcalls: IZD
hverage response time per call: 0. 694 seconds

Start I Stop | Cancel I

5. TheTotal callsthat Call Router processed and Average response
time per call of thistest will be shown in the Result fields.
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Testing SQL Server Database
To test SQL server database access performance of Call Router:
1. Addadatabase for the SQL server.

For example, for adatabase “calldb” and table name “RTMCALL",
10,000 records are added to the table.

| HodeID Sexzionll InternalCall Direction StartTime EndTime CallerType CallerPad -
bl 1039470405 0 2 1039575519 1039575521 1z ]

| 1038470408 1] 2 1039575527 103957529 12 0223

] I 1039470407 0 2 1039575535 1039575557 12 0zz3

] B 1038470408 1] 2 1039575543 1039575545 1z 0223

] B 1039470409 [1] 2 1039575551 1039575553 12 0zzs

] I 1039470410 0 2 1039575559 1039575581 1z ozz3

| E 1038470411 1] 2 1039575567 1039575588 12 0223

] B 1039470412 0 2 1039575575 1039575577 1z ozz3

| B 1028470413 0 2 1039575583 1039575585 12 zz3

] I 1039470414 a 2 1039575591 1039575583 12 0223

I 1038470415 0 2 10395755089 1039575801 12 0223

] I 1035470417 [} 2 1039575615 1035575817 12 0223

| 1032470418 1] 2 1039575623 103057825 12 0223

] I 1039470419 0 2 1039575631 1039575833 12 0223

| B 1038470420 1] 2 1039575639 1038575841 1z 0223

] B 1039470421 0 2 1039575647 1039575849 12 0zz3

] I 1039470427 0 2 1039575655 1039575857 1z ozz3

] I 1038470423 a 2 1039575663 1038575885 12 QzZ3

] I 1039470424 0 2 1039575671 1039575873 12z 0223

| & 1022470425 [} 2 1039575679 1039575881 12 iec]

] I 1035470428 o 2 10395T568T 1039575859 12 0223

| b 1038470427 1] 2 1039575685 1039575867 12 0223

] I 1039470428 0 2 1039575703 1039575705 1z azzs _'j
. »

Note: Becausethedataof DDR request has hard coded. If the user wants

arule match, the user needs to add the record to the table. The
caller ID of test request will be “1039470405.” IVR Path of test
request will be “0&9.”

To usethe “Sessionld” field in the table to match caller 1D of the request,
the user must add a record to the table and set the Sessionld value to
“1039470405". Then during match process, the matched result will betrue.

2. Addadatasourceto “ODBC” configuration in Windows.
2l

Tracing | Connection Fooling | About I
User TSN System DSH File ISF | Drivers

System Data Sources:

Marme | Diriver | Add... |
AKRCDR Microzaft Access Driver [*.mdb)

AKRTMCall  Microsaft Access Driver [*.mdb) Remove

AKRTMStat Microsaft Access Driver [*.mdb)

LocalSerser SOL Server

Microsaft Access Driver [*.mdb)]
SOL Server

Ain ODEC System data source stores information about how to connect to
the indicated data provider. A System data source is wisible to all users
on this machine, including MNT services.
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The“TestSQL” isthe newly added data source. This data sourceis
connect to the SQL server’s“calldb” database.

3. InCadl Router, add arule to access database.

x
DSH Hame: User Hame: Password:
Il:slsql Isn Its
- Condition
|
Caller I0 | Fiold Type | Fiold Name | Table Hama |
Caller ID char sessionid rimeall
fhere | ;I

—Data Retrieve from User Databasze

Input the field name and field type, server will get the field
wvalue from databaze

Field Nane [ Field Type [ Table ]
callerpad char rimeall

SQL Query Sentence:

elect rimcall. sessionid, rimcall. callerpad From rimcall d
here rimcall. sessionid = @CallerID

Hote: In run time, the ECallerID will replace with digits we get
from Caller
[ | Cancel |

The user can change the rule configuration to fit his own conditions.

During the test, Call Router will use this rule to match the DDR
request. When using thisrule, Call Router will accessthe SQL server
to execute the SQL query.
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