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Overview

A Web server provides an environment in which Web programs can run, much in the same way
that an operating system, such as Microsoft® Windows®, provides an environment in which
programs can run on your computer. A Web browser, such as Microsoft Internet Explorer or
Netscape Navigator, can show output from a Web server.

An “embedded” Web server (EWS) resides on a hardware device (such as a printer) or in the
firmware, rather than as software that is loaded on a network server.

The advantage of an embedded Web server is that it provides an interface to the product that
anyone who has a network-connected computer and a standard Web browser can open and use.
No special software needs to be installed or configured.

With the HP Embedded Web Server, you can view product status information, change settings,
and manage the product at your computer.

In this guide, the terms “product” and “device” are sometimes used interchangeably. When
products or devices are discussed in this guide, the information pertains to HP LaserJet printers,
HP color LaserJet printers, and HP LaserJet MFPs unless otherwise noted. For specific
information about the features that your printer or MFP supports, see the documentation that
came with your product.

What is an embedded Web server? 1



2 Overview

Features

You can use the HP Embedded Web Server to view product and network status and to manage
printing functions from your computer, rather than at the product control panel. With the
HP Embedded Web Server, you can perform these tasks:

View control-panel messages and product-status information.
Determine the remaining life for all supplies.

Gain access to the product's technical support page.

Gain access to specific support for recent product events.

View and change tray configurations.

View and change product configuration.

View and print information pages, such as the Configuration page.

Receive alerts about product events, such as when the product is low on supplies, through
e-mail.

Add or customize links to other Web sites.

Select the language in which to display the HP Embedded Web Server pages.
View and change network configuration.

Print to an HP product without installing a printer driver.

Configure specific ordering information for supplies.

Schedule copier shutdown and wakeup times.

Set up copy and send authentication and tracking.

Send device configuration and supplies usage information periodically to your service
provider.

HP Web Jetadmin and the HP Embedded Web Server

HP’s Web Jetadmin is a Web-based system management tool that you can use with a Web
browser.

The HP Embedded Web Server and Web Jetadmin work together to meet all of your product
management needs. You can install and manage networked devices effectively. Network
administrators can manage networked devices remotely, from practically anywhere.

The HP Embedded Web Server provides a simple, easy-to-use solution for one-to-one product
management in environments that have a limited number of products. However, environments
that have several products might want to use HP Web Jetadmin for group product management.
With HP Web Jetadmin you can discover, manage, and configure multiple devices
simultaneously.

HP Web Jetadmin is available from HP online support ( )-

A Web browser installed on your computer. The HP Embedded Web Server is designed to
work best with later versions of most Web browsers. For example, Netscape Navigator 6.2 or
later, or Microsoft Internet Explorer 5.01 and later for Macintosh computers or Internet
Explorer 6.0 or later for Windows work well with this Web server.

A transmission control protocol/Internet protocol (TCP/IP)-based network connection.
An HP Jetdirect print server enhanced input/output (EIO) network card.
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Opening the HP Embedded Web Server

Note

You cannot view the HP Embedded Web Server pages from outside a firewall.

1 Open a Web browser.

2 Inthe Address or Go to field, type the IP address that is assigned to the product (for
example, http://192.168.1.1) or the host name (for example, http://www.[your_server].com).

If you do not know the IP address for the product, it is listed on the Configuration page. See the
user guide that came with your product to see how to print a Configuration page at the control
panel.

Login and logoff

The HP Embedded Web Server has pages that can be used to view product information and
change configuration options. The pages that appear, and the settings on them, vary according
to how you gain access to the HP EWS - as a general user, an information technology (IT)
administrator, or a service provider. These passwords can be customized by an IT administrator
or a service-provider user.

In a password-protected HP Embedded Web Server, only the Information tab is available to a
user who is not logged in using the password. If no password has been set, or if you log in as an
IT administrator or a service provider, all three tabs (Information, Settings, and Networking) are
visible when you open the HP Embedded Web Server.

If a password has been set, you must log on as an IT administrator or a service user to gain
access to the protected HP Embedded Web Server tabs (Settings and Networking). To log in,
click the Login link. The Enter Network Password dialog box appears, as shown in the following
illustration.

Note

The appearance of the login screen may vary, depending on your operating system.

Connect to 192 168.0.10

R }:‘

Masker

setr name:

Password:

2%

# =

™ Remember my password

(0] 4 Zancel

ENWW
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4 Overview

For information about changing passwords as an IT administrator, see f
you are a service provider, see your product service guide.

If you are logged on as an IT administrator, either close the browser or click the Logoff admin
link in the upper right corner of the screen, and then close the browser.

To finalize the logoff, you must close the browser.
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Navigating through the HP Embedded Web Server

To navigate through the HP Embedded Web Server pages, click one of the tabs (Information,
Settings, and Networking) and then click one of the menus on the navigation bar that is located
on the left side of the screen.

The following illustration and table provide information about the EWS screens.

Note The appearance of the EWS screens may differ from the illustrations in this user guide, depending
on product features and settings determined by your IT administrator.
[ﬂ o hp LaserJet 9065mfp
invent
| Intormation || Seftings || Mefworking ]e Log Ine
Device Stat H
oveState @) | Device Status ©
Configuration Page
Supplies Status Ready
Event Log
Usage Page Continue
Device Informaton a
Print = "
Supplies
Black Toner: oK
Other Links G Oder HP Part: Q36815 (Amencas), Q36825 (Eumpe), Q3683C (Asm Pacific)
higihs i Front Staples: OK
Product Suppert Orer HF Part: QE641A
Rear Staples: QK
COmer HP Part: Q36414
Supplies Details
Nedia
InputOutput Status Sire Type
Tray 1 T 1 LETTER PLAIN
Tray 2 A3 PLAIN
Tray 3 T 1T | LETTER PLAIN
Tray 4 LETTER PLAIN
Tray & LETTER PLAIN
UFFER OUTPUT —|0K [ fA, R
AN OUTPUT —|0k [ AA, [lia,
Chance Sottinggs
Capabilities
Device Serial Murmber: CHZZ91001 -
Print Controller Serial Mumber, S4E:RGHN
ICE Firrrweare Version; C7-0202
PRCE Firmware “ersion:
C1: 37-BO02
2 15-B000
C3: 16-EBGO =l
Callout [EWS screen |Description More information

feature

o Product name |View the product name and Internet Protocol (IP)
and IP address |address.

ENWW
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Callout |[EWS screen |Description More information
feature
Tabs Information tab View information about the product. |See “Viewing product status from the

2]

You cannot configure the product
from these pages.

Information pages” on page 7.

Settings tab

Use the feature on this tab to
configure the product.

See “Configuring the product from the
Settings pages” on page 19.

Networking tab

View network status and configure
the product’s network card.

See “Managing network operation from the
Networking pages” on page 45.

Login

Different for type of
user

Log in as an IT administrator or
service provider.

e See “Login and logoff” on page 3.

0

Page content

Different on each
menu

Click a menu to show a page.

e See “Viewing product status from the
Information pages” on page 7.

e See “Configuring the product from the
Settings pages” on page 19.

e See “Managing network operation from
the Networking pages” on page 45.

6 Menus Different on each |Click a tab to show the menus.
tab
Other Links hp instant support |Connect to a set of Web resources |e See “Using the Other Links as a

(6

that help solve problems and
describe what additional services
are available for your HP product.

Product Support  |Use specific product help from HP’s N
Web site to solve a problem.

My Service Connect to the home page of your

Provider service provider.
Note: This link appears only if it has
been configured by the service
provider.

My Service Connect to a page that displays the

Contract terms and limits of your service

contract.

Note: This link appears only if it has
been configured by the service
provider.

resource” on page 47.
e See “hp instant support” on page 48.
See “Product Support” on page 48.

See “My Service Provider and My
Service Contract” on page 49.

6 Overview
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Viewing product status from the
Information pages

The Information pages are for informational purposes only; you cannot configure the device from
these pages. To configure the device through the EWS, see

The following are the Information pages:
Device Status (page 8)
Configuration Page (page 10)
Supplies Status (page 13)

Event Log (page 14)

Usage Page (page 15)
Device Information (page 16)
Print (page 17)

Some products do not support all of these pages.

ENWW 7



Device Status

Use the Device Status page to view the current status of the product. The following illustration
and table describe how to use this page.

hp Lz et Errfp L1 010
Eﬂ hp LaserJet 9085mfp

invent
| Intormation || Seftings || MNetworking | LogIn
Device Sta .
[Device Status Device Status
Configuratian Page
Supplies Status

Read

Event Log e Y

Usage Page e a Continue

Device Information

Print o Sunoli
Supplies

Black Toner: oK
Other Links COmerHF Pam: Q3681C (Ameicas), Q3682C (Eumpe), Q3683C A=k Pacifiz)
hp instant suppert Fraont Staples: OK
Preduct Suppert Cer HP Par: Q36414

Rear S‘laples: QK

Omder HF Part: Q26414

e Supplies Details

Wediz

InputiOutput Status Size Type

Tray 1 (| LETTER FLAIMN

Tray 2 A5 FLAIN

Tray 3 [ LETTER FPLAIMN

Tray 4 LETTER FLAIMN

Tray 5 LETTER PLAIN
LUPPER CUTPUT |—|0K [N (RN
MAIN QUTPUT |=—|0K RS RN

0 Chance Sattings

Capabilities

Device Senal Mumber, CNZIZG1001 -
Print Contraller Serial Mumber: SRR
ICB Firmware Yersion: C7-0202
PRCE Firrrreeare Yersion:
C1: 37-B002
C2: 15-B000
C3: 16-EBGO hd

Callout |Area on the page Information or capability provided by the area

EWS tabs and menus |For more information, see “Navigating through the HP Embedded Web Server” on
page 5.

Device status Shows the product’s status (the same as what appears on the control-panel display).

Control panel buttons  |Use these control-panel buttons just as you would at the product. To select which
control-panel buttons appear on this page, go to the Security page on the Settings tab.
Supplies Shows the status for each supply item. Black Toner status can be OK, OUT, or LOW.
Staple status (Front Staples or Back Staples) can be OK or OUT. Staple status appears
only when a finishing device is installed.

000 e

8 Viewing product status from the Information pages ENWW



Callout |Area on the page Information or capability provided by the area
e Supplies Details Opens the Supplies Status page, where you can view information about device
supplies.
0 Media Shows the status and configuration information for the input trays and output bins.
e Change Settings Opens the Other Settings page, where you can change the paper type settings.
0 Capabilities Lists components that are installed in the product.

ENWW Device Status 9



Use the Configuration page to view current product settings, help troubleshoot printer problems,
and verify the installation of optional accessories, such as dual inline memory modules (DIMMs)
or paper-handling devices. The following illustration and table describe how to use this page.

10 Viewing product status from the Information pages ENWW
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(D |

invent

hp L g Smifp f IR}

hp LaserJet 9065mfp

| Intormation || Seftings |[ Networking |

Device Status

|Con‘['gurati:nn Page
Supplies Status
Event Log

Configuration Page

Device Inferrmation

Usage Page

Preduct Name:
Device Narme:

Device Infornation

Device Moedel:

Print

Device Serial Mumber:

Print Centroller Serial Number:
PRZE Firrrware Wersich:

Other Links

hp instant support
Product Suppert

ICE Firrrware Version:
Print Controller Firrmare:
Service [D:

PS5 Wait Time-ocut:

hp Laszer)et 9066mip
hp LazerJet 3066mip
CHon,

CHNZZX91 0
ST 0000
C1:37-Booz
C2:15-Booo
C3:16-EBGO
Cd:11-0000
CE:12-Booo
Da-0101

20031005 06345
[elelelels]

300 seconds

Privt Centroller:
FCL
PCLXL
POSTSCRIPT
POF
MIME
DM Slot 1

Dk St 2:

Dimimd Slot 3:
DM St 4
ElO:

ElO2:

DISK Storage:

o Mer

Print Contraller Memao
Ceopy Contreller Memony:
DWS:

Autormatic Resource Saving Enabled

[20010402)
[20010402)

(oot od0z)
(20021216)

1085

Side 1: 8 MB Flash
Side 2: 8 MEB Flash
Side 1: 125 MB SDRAM
Side 2: 128 MB SDRAM
Ernpty

Ernpty

HP Jgu7 34

HP JetDirect J6067 A
18949 MB Capacity

266 MB
G4 MB
G0

Contrel Panel Lock:
Control Panel Password:
Device Type: DISK

MOMNE
DISABLED
Write Protect: DISABLED

Default Paper Size:
Tray 1 Size:

Tray 1 Type:
Tray 2 Size:

Tray 5 Size:

Tray 4 Size:

Tray 5 Size:
Duplex Unit
Stapler Unit

Hele Punch Unit

Internal
Hewlett-Packard

LETTER
LETTER
FLAIN

LETTER
LETTER
LETTER

hp 2500 sheet multifuncticn finisher [12-exe2] Q36344

hp 3 hele punch kit Q363554
hp postinsertion kit Q36364
Input Trans:

1: TRAY 1,100 Sheets

2. TRAY 2,800 Sheets

5 TRAY 3,500 Sheets

4: TRAY 4, 1600 Sheets

A TRAY 6 4000 Sheets
Cutput Bins:

1: UPPER OUTPUT, 250 Sheets, Face Up/Down
2 MAIN QUTPUT, 2800 Sheets, Face Up/Down

Note: See the table on
the following page for
information about the
callouts.

Configuration Page 11



Callout |Area on the page

Information or capability provided by the area

EWS tabs and menus

For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

Device Information

Lists the serial number, version numbers, and other information
for the product.

Installed Personalities and

Lists all of the printer languages that are installed (such as printer

Options command language [PCL] and PostScript [PS]), and lists options
that are installed in each DIMM slot and EIO slot.
Memory Lists the memory information, PCL Driver Work Space (DWS),

and resource saving information.

Print Controller Security

Lists the status of control-panel lock and disk write-protect
options.

Paper Trays and Options

@006 0060

Lists the size and type of media that is specified for each of the
trays in the product. If a duplexer or any paper-handling
accessories are installed on the product, information about those
devices is listed here as well.

12 Viewing product status from the Information pages
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Supplies Status

The Supplies Status page shows more detailed supplies information and provides part numbers
for genuine HP supplies. (It is helpful to have the part numbers available when ordering
supplies.) The following illustration and table describe how to use this page.

hp Lazerlet tfp F192 163,010
(é‘a hp LaserJet 9065mfp

invent

| Information || Seftings || Networking |

Device Status H
== Supplies Status
Configuration Page
|Supplies Status bomer Installable
Event Log :
Ekck Toner
Usage Page e . Omder HP Part: Q36810 (Amencas),
Device Informaton CIZ3E8EC (Eumpe), Q2683C (AsiE Pacific)
Print Tener Low Fleau:.hed: [S]e]
Pages Printed Since 0
Lo
Other Links
hp instant support Swmplke Canrdge
Precluct Sy rt Cder HP P=r: Q36414
Frant Staples: Ok
Rear Staple= a8

Callout |Area on the page |Information or capability provided by the area

o EWS tabs and menus |For more information, see “Navigating through the HP Embedded Web
Server’ on page 5.
e Black Toner Displays the toner part numbers, states whether or not the Toner Low
status has been reached, and displays the number of pages printed
since the Toner Low status was reached.
e Staple Cartridge Lists Front Staples and Back Staples status (OK or OUT) and

HP Staple Cartridge part number. Staple status appears only when a
finishing device is installed.

ENWW Supplies Status 13



Event Log

The Event Log shows the most recent device events, including printer jams, service errors, and
other printer errors. The following illustration and table describe how to use this page.

A

invent

hp LaserJet 9065mfp

| Intormation || Seftings || Metworking |

Device Status H
== 2 Print Controller Event Log
Configuration Page
Supplies Status Serial Murmber: ChZZ2X31 001
Mumber of Entries in Llse: 3
|E|.ren1L-:-g Maxirnurm Mumber of Entries: [=14]
Usage Page
Jeiise Iisneiten 9 Humber e Page Count 0 Event 6 Description
it 3 BOE0 68 3003
2 BOE0 G5 0502
1 3100 g8 1280
Other Links

hp instant suppert
Gﬂjroduct Suppert

Callout |Area on the page Information or capability provided by the area

o EWS tabs and menus For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

e Number Lists the order in which the errors occurred. The last error to occur
has the highest number.

o Page Count Lists the number of pages that had been printed from the product
when the error occurred.

o Event Shows the internal error code for each error.

6 Description Shows a brief description of some errors.

o Product Support Provides access to HP’s support Web site for product-specific
troubleshooting information.

14 Viewing product status from the Information pages
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Usage Page

The Usage page gives a page count for each size of media that has passed through the device,
as well as the number of duplexed pages. The total is calculated by multiplying the sum of the
Print Count and Copy Count values by the Units value.

The information on this page can be used to determine how much toner or paper to keep on
hand. The following illustration and table describe how to use this page.

Jet 2065mfp f192.1658.0.10
(ﬁa hp LaserJet 9065mfp

inwvent
| Intormation || Seftings || MNetworking | Logln
Device Status
— Usage Page
Configuration Page
Supplies Status Identification
Event Log
S CHZZ2391 001
|Usage Page Product Marme: hp Lazerlet 3065mip
Device Information Device Marme: hp Laserlet 9065mfp
Print
e Uzage Totals (equivalent)
. PRINTED {PRINT & COPY}
Other Links Page Size Print Count Copy Count (3] Units Total
hp instant SUPRCT
';ro';zz‘“;;” rt"t LETTER 17 456 4609 1.0 22,066.0
Prociuct SUppert
LEGAL 160 0 1.0 180.0
Ad il 0 1.0 0.0
11217 il 0 2.0 0.0
As il 0 2.0 0.0
B4JIZ) o o 15 0.0
BslJIS) o o 07 0.0
CLISTOM 621 B4 1.0 G750
21 il 0 0.5 0.0
gk il 0 1.7 0.0
16k il 0 0.8 0.0
EXECUTMNEIS) o 0 1.1 0.0
LR il 0 0.5 0.0
TOTAL DEVICE USAGE 22 9000
Cre Sided Te One Sided 21056 One Sided Te Twe Sided 1756
Twe Sided Te One Sided 38 Twe Sided Te Twe Sided A0
Total Simplex Pages Printed 21094 Total Duplex Pages Printed 1806
ADF USAGE (COPY & SEND)
ADF Simplex Pages: B22
ADF Duplex Pages: 3a
ADF Total Pages: 650
SCANNED (SEND)
Send Job Scan Count 014

Black Cowerage 5.092%

Callout |Area on the page Information or capability provided by the area
o EWS tabs and menus For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

ENWW Usage Page 15



Callout

Area on the page

Information or capability provided by the area

(2]

Usage Totals (equivalent)

Indicates the types of pages that have been printed, the number
of single-sided pages that have been printed, the number of
duplexed pages that have been printed, and the total number of
pages that have been printed.

(3]

Units

A unit is equal to a standard Letter-size page. All other
page sizes are referenced in relation to this standard size.
For example, Ledger-size paper (11x17) is twice the size
of letter and counts as 2 units. A Ledger page printed on
both sides counts as 4 units.

(4]

Coverage

Indicates the average amount of toner used on each printed
page.

Device Information

The Device Information page shows the device name, asset number, company name, contact
person, device location, and the device's IP address, name, model, and serial number.

The device name, asset number, company name, contact person, and device location can be
configured from the Device Information page located on the Settings tab.

A

invent

hp Lazerlet 2085mip F192.1658.0.10

hp LaserJet 9065mfp

| Intormation || Seftings || Metworking | LogIn
Device Status H H
— Device Information
onfiguration Page
Supplies Status Device Mame: hp Laserdet 9065mip
Aszzet Mumber:
Event Log Company Marme: YU Company
Usage Page Contact Perann: Ay Body
|Devi:e Information Device Locaticn: flect T rocm 2
= IP Addclress: 192168.0.10
Print Praduct MName: hp Laserdet 9065mip
Device Madel: A,
Device Serial Mumber: CHEZxa1 0
Other Links
hp instant suppert
Preduct Suppert
16 Viewing product status from the Information pages ENWW




Print

You can use this page to print one file at a time from a product that supports the HP Embedded
Web Server. This feature is especially useful if you are a mobile user, because you do not have
to install the product’s printer driver in order to print—you can print anywhere at any time.

You can print print-ready files, such as documents that have been generated by using a “print to
file” driver option (.PRN extension by default), Printer Control Language (PCL) documents, PS
documents, Portable File Documents (.PDF), and text (.TXT) files.

The following illustration and table describe how to use this page.

Note The Print page (and its menu item on the left) is available only if it has been configured to appear
on the Security tab. For more information, see “Security” on page 31.

hp Lazerlet tmifp F 192 .165.0.10
(@] hp LaserJet 9065mfp

invent

| Intormation || Seftings || Networking | LogIn
Device Status H
Configuration Page P I nt
Supplies Status 9 Device Status  Ready
Event Log

Identify the document you want to print by uzing either option shown belew, then zelect the Apply button
Usage Page

Device Information Mote: To print 'print-ready’ documents (e q., ps, pdf, pcl, bet), enter the document filk name.

Print i
| n e Opticzn 1

Select the document to download from your hard disk or netwerk file serser.

Other Links Choose File Browse... |

hp instant suppert
Preduct Suppert

Opticn 2

Input the address of the document to access via the web. Type the address in & form such as:

http Sarwewr Brour_senver) comfanmefile.ps

Address I
Apply | Cancel |
Callout |Area on page Information or capability provided by area on page

o EWS tabs and menus For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

9 Device Status Shows the product status (the same as what appears on the
Device Status page and the control-panel display).

o Option 1 Prints a file that is located on your laptop, computer, or a network
file server.

o Option 2 Prints a file that you can gain access to over the Web.

ENWW Print 17



Printing a file using the Print page

1 To print a file using the Print page, do one of the following:
* Click Browse to browse to a file that you want to print (Option 1).
-Or-

* Type the address (beginning with “http://” or “https://”) of a file that you want to print that is
available over the Web (Option 2).

2 Click Apply.

18 Viewing product status from the Information pages ENWW
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Configuring the product from
the Settings pages

Configure Device (page 20)
Email Server (page 22)
Alerts (page 24)

AutoSend (page 30)

Security (page 31)

Edit Other Links (page 32)
Device Information (page 34)
Language (page 35)

Date & Time (page 36)
Ordering Information (page 38)
Other Settings (page 39)
ON/OFF Schedule (page 40)
Copy Monitor (page 42)

Some products do not support all of these pages.

Use the pages on the Settings tab to configure the product from your computer. The following
are the Settings pages:

19



Configure Device

You can use the Configure Device page to print product information pages and configure the
product remotely. The following illustration, table, and example procedure describe how to use
this page. The following example shows the Information menu options.

Note

If your product has a control-panel display, these menus are similar to the menus that are available
at your product control panel. Some of the product control panel menus are not available from
the HP Embedded Web Server.

See the documentation that came with your product for more information about the different menus
that your product supports.

hp Laszeardet 3065mfp F192.165.0.10
(ﬁa hp LaserJet 9065mfp

invent

Information || Settings || Networking | LogIn

|Canfigure Device Conflgure DeVice

Email Server

You ey configure your device by selecting a configuration menu from the navigation tree below. Once you

Alerts have selected a configuration menu, you ey configure its settings at the bottemef the page.
AutoSend

Security 9 Select & NMenu

EditOtherLinks ) & FommaTion

Dejelinfostin B CONFIGURE DEVICE —————
Language :

B DIAGHNOSTICS
Date & Time

Ordering Informaton
Other Settings
ONXOFF Schedule
Copy Monibor

Other Links

hp instant suppert
Product Suppert

Callout |Area on the page |Information or capability provided by the area

o EWS tabs and menus |For more information, see “Navigating through the HP Embedded Web
Server” on page 5.

9 SSelect a Menu INFORMATION menu Print product information pages, which
e provide details about the product and its
configuration.
CONFIGURE DEVICE Configure the product and thereby affect
menu the product's behavior. For example, you

can configure product personality settings
from this menu, such as print-quality
settings or destination bins.
DIAGNOSTICS menu Print the event log; perform a paper path
test; configure the output bin and duplexing
mode; and set the number of copies.

e Plus sign Click the plus sign ([#]) next to a menu, or click the menu itself, to see
the submenus or subentries.
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Callout

Area on the page |Information or capability provided by the area

(4]

Menu subentries Gain access to product information or to configure the product.

Using the menus on the Configure Device page

The following procedure is provided only as an example. Other menu items can be set in a
similar manner.

O

invent

hp Laser)et S0E5mfp 192 0.10

hp LaserJet 9065mfp

Information || Settings || Metworking | LogIn

|C-:-nﬁgure Device

Email Server

Alerts

A utoSe nd

Security

Edit Other Links

Device Informaton

Language

Date & Time

Ordering Information

Other Settings

ONOFF Schedule

Copy Montar

Other Links

hp instant suppert
Predluct Suppert

Note

Configure Device

You ey configure your device by selecting a configuration menu from the navigation tree below. Once you
hawve selected a configuration menu, you may configure itz settings at the botom of the page.

B INFORMATION
B CONFIGURE DEVICE
B PRINTING
[ DEFAULT CUSTOM PAPER SIZE
® peL

" PRINT QIUALITY
©SYSTEM SETUP
150

; B RESETS
B DIAGNOSTICS

PRINTING
COPIES 1 1 - 32000)
DEFAULT PAPER SIZE ETTER ]
PAPER DESTINATION [LETTER B
DUPLEX EXECUTIVE
OVERRIDE A4/ ETTER 5E5%8.5
11517
COURIER FOMT a3 —
A4
WIDE 24
A5
PRINT PS ERRORS A6
B&-R
BsLIS) -

Cancel |

Printer drivers and software programs frequently override selections that are made in the Printing
menu. For more information, see the user guide that came with your product.

Any changes are reflected on the Printer Status page, the Configuration page, and the Paper
Handling menu (on the Other Settings page).
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Follow these steps to select a different default paper size (example procedure):
1 Click CONFIGURE DEVICE.
2 Click PRINTING. The blue PRINTING title bar appears in the lower portion of the screen.

3 Click the arrow in the DEFAULT PAPER SIZE drop-down menu, and select the paper size
you want to be the default (for example, you can change the default paper size from LETTER
to LEGAL).

4 Click Apply.

Email Server

Use the Email Server page to configure e-mail settings for outgoing and incoming e-mail.
Settings on this page allow the device to send and receive e-mail messages, including product
alerts. The following illustration, table, and procedures describe how to use this page.

ﬁ hp Lazerlet rrfp £ 192 168.0.10
(fn, hp LaserJet 9065mfp

Information || Settings || Metworking | LogIn
(1)

Caonfigure Device

|Emai|5enrer Email Sewer

Alerts e Cutgeing Ermail

AubaSend

Setoutgeing ermail server values if uzing ermil alerts or AuteSend
Security
Edit Other Links ¥ Enable Outgoing Email

SMTP Server
Device Information [192.68 00.00

Dermmin Mame

Language I}‘Our.company_com

Date & Time e Device Ermall Addrezs device @yeurcempany com

Ordering Information 0 Inceming Ermail (et required for Errmil Alerts)

Other Settings ] . . .

ONXOEE Sc hedule Setincoming ermail zerver values to enable remete requestzand commands to be zent e the dewvice,
ul

Cuopy Monitor ¥ Enable Inceming Email

POP3 Server [192.68.01.01

Device POP3 Uszarname |device

Other Links Passwerd I

hp instant suppert
Preduct Suppert

Cancel |

Callout |Area on the page |Information or capability provided by the area

o EWS tabs and menus |For more information, see “Navigating through the HP Embedded Web
Server” on page 5.

9 Outgoing Email Configure outgoing e-mail if you intend to use the Alerts or AutoSend
features. For more information, see “Using the Alerts page with a
product” on page 25.

0 Device Email Address |This is the product’s e-mail address that appears in product alerts. This

is not the e-mail address that you want to use when sending
commands to the product. See “Sending e-mail commands to the
product” on page 29.
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Callout |Area on the page |Information or capability provided by the area

Incoming Email (not | Configure incoming e-mail if you intend to request information pages
required for Email from the product by using e-mail messages. For more information, see
Alerts)

Configuring outgoing e-mail
It is necessary to configure outgoing e-mail if you intend to use the Alerts or AutoSend feature.

1 Gather the following information. (Your organization’s network or e-mail administrator
typically provides the information that is required to configure outgoing mail.)

e The IP address of the simple mail transfer protocol (SMTP) mail server on your network.
The EWS uses the SMTP Server IP address to relay e-mail messages to other
computers.

* The e-mail domain name suffix that is used to address e-mail messages within your
organization.

Select the Enable Outgoing Email check box.
Type the SMTP server IP address in the SMTP Server text box.

Type the domain name, and then click Apply to save the changes.

Configuring incoming e-mail

You should configure incoming e-mail if you intend to request information pages from the product
by using e-mail messages. For more information, see

1 Establish a Post Office Protocol 3 (POP3) mailbox account for the product on a mail server
within your organization’s network.

Each POP3 account requires a username and a password. The username combined with
the product’s domain name (which is specified in the outgoing mail configuration) is the e-
mail address for the product. For example, if the POP3 mailbox account username is
“product” and the POP3 server is “hp.com”, the product’s e-mail address will be
“product@hp.com”.

Each product that is configured for incoming mail must have its own POP3 mailbox account on
your network’s e-mail server.

The POP3 mailbox accounts are typically configured by your organization’s network or e-mail
administrator.

2 Select the Enable Incoming Email check box.
Type the IP address of the POP3 mail server in the POP3 Server text box.

Type username and password for the product’s mailbox account, and then click Apply to
save the changes.
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Alerts

From the Alerts page, IT administrators can set up the product to send alerts to anyone through
e-mail messages. When configured, alerts are automatically triggered about supplies and paper
path status, as well as service and advisory information. More than one individual can receive
alerts, with each person receiving only specific alerts. For example, an administrative assistant
might be responsible for ordering toner or fixing jams, and could receive advanced warning when
toner is low or a paper jam occurs. Similarly, the long-life supplies might be handled by an
external service provider who could receive alerts about performing device maintenance, loading
the front or rear stapler, and similar needs.

You can create as many as four different destination lists, with up to 20 recipients for each list.
The following illustration, table, and procedures describe how to use this page.

Note In order for alerts to function, outgoing e-mail must be enabled. To enable outgoing mail, see
“Configuring outgoing e-mail” on page 23.

(D |

invent

hp Lazerdet 2065mfp F192165.0.10

hp LaserJet 9065mfp

Information || Settings || MNetworking | LogIn
orrﬁl;ure Device AI
erts
Email Server
|A|El13 Alertzare currently configured for the following destination listz. Te make changes, click the appropriate
AutcSend butten next to the list. Move the peinter ower & butten for more information.
Security Hote: Inarder for alerts ta function, oudgoing mail must be confiqured on the Enail Serrer page.
Edit Other Links
= = List Name Alert Destinations Selected Alerts Attachme nis
Device Information {optional)

Language 9 List1 admin @your company.com Replace toner bottle Suppli=z Status Page
Date & Time Replace toner bottle (Ouf) Usage Page
Ordering Information Remeowve Paper Jam
Other Settings Cloze Drawers, Docrs And Covers
ONXOFF Schedule ;
g
—— i 3 NI 4 W 5 S
List2 zervice_provider @your.company.com Replace toner botile Supplies Status Page
Other Links Replace toner bottle (Ouf) llzage Page
hpinstant support Print Contreller Errer Configuration Page
Freduct Support
Prociuet Suppert Operater Call Error
Rermowve Paper Jam
Edit Test Delete
List3 anye he @yo UFco mpany oo m Tray Open Supplies Status Page
Tray Empty (Load)
Edit | Test Delete |
Note: See the table
on the following page
for information about Mew Destination List |
the callouts. 0
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Callout |Area on the page Information or capability provided by the area
o EWS tabs and menus For more information, see “Navigating through the HP Embedded
Web Server” on page 5.
9 Destination list summary Lists the current selections for each destination.
o Edit Click to make changes to the destination or destination list.
o Test Click to send a test alert to the destination or destination list.
9 Delete Click to delete the destination or destination list.
o New Destination List Click to define the settings for a new destination list for alerts.

Using the Alerts page with a product

This section contains information about these alerts features:

® “To configure alerts” on page 25
® “To test the configuration of a destination list” on page 28
® “To delete destinations and destination lists” on page 29

To configure alerts
You can create as many as four different destination lists, with up to 20 recipients for each list.
1 Do one of the following:

* To create a new destination list, click New Destination List.

-Or-

* To modify an existing destination list, click Edit next to the list that you want to modify.

Note For more information about testing or deleting an alert, see “To test the configuration of a
destination list” on page 28 and “To delete destinations and destination lists” on page 29.
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L3

invent

The window that appears looks similar to the following illustration.

hp La S rrfp £ 010

hp LaserJet 9065mip

Information | Settings || Networking | Logl

Configure Device
Ermail Server
Akrls

AutoSend

Security

Edit Other Links
Device Information
Language

Date & Time

Ordering Information

Other Settings
ONOFF Schedule
Copy Maniar

Other Links

hoinstant suppert
Procluct Support

Alerts - setup

Step 1: Type the lis

Type & name for your destination list.

List Marne; |List1

Step 2: Type the alert

Type the alert destinations {rraximurm: 20 in any of the following forms:

An e-mail address, such as (your_name) @lyour_company).com
A mobile device, such as 205-555-55855 @(mobile_company).net
A posting to a website, such az hitp. faww fyour_server).com

Separate alert destinations usinga semicobon(;)ora comma ().

Alert Destinations: [ain @y ur comparny.corr d

Selectthe alerts that you would like the alent destinations o receive. The mostcommon alerts are listed
here.

Alert Name Selected Thres hold

Replace toner bottle P

Replace toner bottle {Out) P

Load Front Stapler r

Load Rear Stapler r

Rerrewve Paper Jam I |2— minutes elapsed
Close Drawers, Doors And Covers W l2— minutes elapzed
Tray Cpen r l2— minutes elapsed
Trary Ernpty (Load) r l2— minutes elapsed

Additional Alerts

To wiew all of the alerts for this product, click the Show Al Alerts bution.

Hote: Clicking this button saves your current changes and opens the page that lists all of the alerts
options.

Show All Alerts |

Selectthe attachments that you wantto include with each e-mail alert message in thizdestination list. Go to
the Information tab to see examples of these pages.

7 Supplies Statuz Page

7 Usage Page

r Configuration Page

[T Event Log Page

Selectthis cption if one of the alert degtinaticns you have chesen to receive alerts is an aule mated
cormputer system

[T XML Data

%I Cancel |
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Type a name for the List Name field, such as Service or Supplies.

3 Type the e-mail addresses for people who you want to receive alerts. In enterprise
environments, system administrators can route e-mail addresses to list servers or URLs for
expanded alerts. Add multiple destinations by separating each destination with a comma or
semicolon.

4 Select the check box for the alerts that you want to be sent with this destination list. (To see
all of the alerts that are available for the product, click Show All Alerts.)

5 Where applicable, set the threshold value for the individual alerts.

The threshold value for service alerts and for the paper path alerts is a user-specified
number of minutes. This is the amount of time that an event will be ignored before an e-mail
alert message is sent. For example, you might want to set the threshold value for the “Tray
Open” alert to 10 minutes to allow someone to close the tray after loading the tray or clearing
a jam.

6 Select the attachments that you want to be included with your e-mail alert messages. These
attachments can include Supplies Status Page, Usage Page, Configuration Page, Event Log,
and XML Information. (Go to the Information tab to see examples of the pages.) The XML
Information option should be selected if one of the destinations you have chosen to receive
alerts is an automated computer system. Each item that you select will be attached to the e-
mail; for example, if you selected Usage Page and Event Log, you would receive one e-mail
message with two attachments, one for each selection. If you also selected the XML
Information option, you would receive one e-mail message with three attachments - one
attachment for the Usage Page in HTML, one for the Event Log in HTML, and a third
consisting of instant support information in a text file attachment with an .XML extension.

7 Click Apply to save the information.

Repeat steps 1 through 7 for each additional list or destination.

To test the configuration of a destination list, see
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To test the configuration of a destination list

1 Click the Test button next to the destination list that you want to test.

The following window appears. More than one destination can be tested from this window.

Information || Settings || Networking |

Configure Device

Emmail Server

|Alerts
AutoSend

Security

Edit Other Links

Device Information

Language

Date & Time

Ordering Information

Other Settings

ONXOFF Schedule

Copy Monitor

Other Links

hp instant suppert
Preduct Suppert

LogIn

Alerts - test

Youare about to send a test alert to the selected alert destinations . Click OK fo zend the test, orclick
Cancelto return 1o the main Alerts page without sending the test.

Alert Destinations: .
V¥ admin @yo Lo MpEny . com

By default, the return address on the testalert iz the product's e-rmail address. To receive any responze that
iz generated frorm this test, twpe wour own e-rmail address in the following boa

Return Address: Idevice EyoUrCo Mpany.com

Message Text:

Thizizatestalen. You have received thiz alert becauze you have been selected o receive information
mhout the following praduct.

The product does not need attention at thiz tirme.

Preduct:
hp Lazerlet 2085mip

Currenthy zelected alerts:
Replace toner bottle
Replace toner bottle (Cuf)
Remowve Paper Jam

Cleze Drawers, Deors And Cowvers

Currenthy zelected attachments:
Supplies Status Page
|lsage Page

Thank you for uzing Hewlett-Packard preducts!

If wou want additicnal notes o appear at the beginning of the test aled, type the informaticen in the following
bex.

Your Notes -
{optional): =]

=
ﬁl Cancel |

Select the destinations that you want to test.

The return address is the product’s e-mail address. Type your e-mail address if you would
like to receive any errors that are generated from the test alert (for example, to be notified of
an incorrect destination address).

4 If applicable, type additional information that you would like to appear at the beginning of the
e-mail alert message in the Your Notes (optional) text field.
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5 Click OK.

To delete destinations and destination lists

You can delete a destination or destination list by clicking the Delete button next to the
destination or destination list that you want to delete. Click OK to confirm the deletion.

Sending e-mail commands to the product

Another method for receiving information pages is by requesting them from the product. When
outgoing and incoming mail are configured, the product can attach information pages, such as
the Supplies Status page or the Configuration Page, to e-mail messages. You can use this
feature to solve a problem or check the status of supplies.

To request information pages by using an e-mail message

When composing a message to the product, you must properly format the To, From, and
Subiject fields in your e-mail program.

1 Enable the outgoing and incoming e-mail by following the instructions that are listed in this
chapter. (For more information, see J)

2 From your e-mail program, compose a message to the product by completing the following
steps:

a Inthe To field, type the product’s e-mail address. The username combined with the
product’s domain name (which is specified in the outgoing mail configuration) is the e-
mail address for the product. For example, if the POP3 mailbox account username is
“product” and the POP3 server is “hp.com”, the product’s e-mail address will be
“product@hp.com”.

b Your e-mail program should automatically complete the From field as your return e-mail
address.

¢ Inthe Subject field, type the appropriate text for the format and page that you would like
to attach. You can request a Configuration page, a Supplies Status page, or an
AutoSend page. For example, if you would like to attach the Configuration page in HTML
format, type “this.configpage?configpage=email&format=html”.

Page HTML format XML format
this.configpage?configpage  |this.configpage?configpage
=email&format=htmi =email&format=xmi
this.configpage?suppliespage |this.configpage?suppliespage
=email&format=htmi =email&format=xmi
not applicable this.configpage?autosend

=email&format=xmi

3 Click Send.

The product checks for new e-mail messages once every 3 minutes. When the product receives
the e-mail message, it generates a reply and sends the requested information back to the
sender's e-mail address (as specified in the From field of the original e-mail message).

Depending on delays in the network and your organization’s mail server, a response might take
from 1 minute to several hours to arrive back in your e-mail program’s Inbox.

If the To, From, and Subject fields are not properly formatted in your e-mail message, the product
does not send a message in response.
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AutoSend

Use the AutoSend page to send device configuration and supplies usage information periodically
to your service provider. This feature enables you to have a relationship with Hewlett-Packard or
another service provider to provide you with services that include, but are not limited to, proactive
toner replacement, pay-per-page contracts, support agreements, and usage tracking. The
following illustration, table, and procedure describe how to use this page.

A

invent

hp L mip £1¢

hp LaserJet 9065

0. -fp

Information || Settings || Networking |

(1)

Configure Device

Emmail Server

AutoSend

Alerts

| & uteSend

Security

The AuteSend feature izdesigned to enable vour product to zend device cenfiguration inforration o a
configurable list of destinationz on a regular basiz. Enabling AuteSend will pericdically send your device

Edit Other Links

configuration and supplies usage infermation to the configured list,

Device Information

Lanquage

[T Enable futcSend

Date & Time

Ordering Information

Other Settings

ONXOFF Schedule

Copy Monitor

Other Links

hp instant suppert
Preduct Suppert

Mote: To use AuteSend, you must first confiqure vour Ermail Senver

e Send every I1 o0 ' days [1-28)

T weeks (1-4)
7 months [1-8)
¥ pages printed (50-30000)

Type the e-rail destinations (maximurm of 200 in the form Geur_name) @ fvour_compamd.corm;

Separate e-mail destinations using a sem ook ;) or acommaf ).

E-Mail destinations

Anybody Eyeur_company.oem ;I

o
O =1

Applyl Cancel |

Callout

Area on the page

Information or capability provided by the area

EWS tabs and menus

For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

Enable AutoSend

Select this check box to enable the AutoSend feature.

Send every [interval]

Select the interval at which you want the product to send the
product configuration and supplies usage information to the
destinations configured in the E-Mail destinations field.

E-Mail destinations

Save a list of up to 20 e-mail addresses to receive the device
configuration information. Each e-mail address can be up to 50
characters long.

® 0 000

Test

When you press the Test button, your settings are saved and the
information is sent immediately, enabling you to ensure that the
recipient receives the messages.
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To enable the AutoSend feature

1

Enable the outgoing and incoming e-mail by following the instructions that are listed in this

chapter. (For more information, see “Email Server” on page 22.)

Select the Enable AutoSend check box.

Click an option to specify the interval at which you want the product to send the product
configuration and supplies usage information to the e-mail recipients determined in the next
step, and then type the number of days, weeks, months, or pages printed.

Configure up to 20 destination e-mail addresses, using the format shown.

Click Apply.

Security

The following illustration and table describe how to use this page.

A

invent

Information || Settings || Networking | LogIn

Configure Device

Email Server

Security

Alerts
AutoSend
= A zecurity pazaword can be zetto prevent unauthorized users from remotely configuring the printer or
|SBCU"W gaining access to functicnality rezenved for the network administrator.
Edit Other Links Usernarne admin
Device Infarmation Mew Password |
Language “Werity Password I
Date & Time
Ordering Informvation 9 Set Options
Other Settings
0 M Print Page
OMNXOFF Sc hedule
Copy Monitor Display On Device Status Page
I Stop Button
¥ Centinue Button
Other Links

hp instant suppert
Preduct Suppert

Applyl Cancel |

ENWW

Callout |Area on the page Information or capability provided by the area

o EWS tabs and menus For more information, see “Navigating through the HP Embedded

Web Server” on page 5.

Set Password Set a password to control who can gain access to the HP EWS
Settings and Networking tabs. After the password has been set,
users are prompted to type a password when they open the HP
EWS Settings and Networking pages.

Device Status page (on the Information tab).

Print Page When selected, makes the HP EWS Print page available to the
general user in the Information tab menu.

o Set Options Select the control-panel buttons that you want to appear on the
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Note

Take care not to lose your password. If a password is lost, please contact your IT administrator
or service provider.

Edit Other Links

Use the Edit Other Links page to add up to five customized links to the Web sites of your choice.
These links appear throughout the HP Embedded Web Server pages, in the Other Links box
beneath the left navigational bar, together with the two permanent links (hp instant support and
Product Support) that have already been established. The following illustration, table, and
procedures describe how to use this page.

hp Jd6 a
ﬂﬂ hp LaserJet 9065mfp

invent

Information || Settings || Metworking | LogIn

(1
Cuanfigure Device Edlt Other Llnks

Email Server
Alerts Add Link
AutoSend
Security

|Edit Other Links

Device Information

Language
IUser-defined Links
Date & Time 0 Userdefined Links

Ordering Informaton
Other Settings
ONXOFF Schedule
Copy Monibor

Remowe Selected Link

Other Links
hp instant support

Product Suppert

Callout |Area on the page |Information or capability provided by the area

o EWS tabs and menus |For more information, see “Navigating through the HP Embedded Web
Server” on page 5.

9 Add Link Add a user-defined link.

e User-defined Links Lists the user-defined links that have been added. Use this area to
delete links.
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Callout

Area on the page

Information or capability provided by the area

Other Links

hp instant support

Connect to Web resources that help you to
solve specific problems and determine
what additional services are available for
your product. (Detailed information,
including serial number, error conditions,
and status, is forwarded to
Hewlett-Packard’s Customer Care.
Hewlett-Packard treats this information as
confidential.)

Product Support

Gain access to specific product help from
the HP Web site.

My Service Provider

Connect to the home page of your service
provider. This link appears only if it has
been configured by the service provider.

My Service Contract

Connect to a page that displays the terms
and limits of your service contract. This link
appears only if it has been configured by
the service provider.

Adding a link
1 Under Add Link, type the URL and the name as you would like them to appear in the

HP Embedded Web Server.

2 Click Add Link.

Removing a link

1 Under User-defined Links, select the link or links that you would like to remove.
2 Click Remove Selected Link.
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Device Information

Use the Device Information page to provide a name of your choice for the device, assign an
asset number, and configure the company name, person to contact about the device, and the
device's physical location. The product IP address, product model, product number, and serial

number are also available on this page.

A

invent

hp LaserJet 9065mifp S 192 168

hp LaserJet 9065mfp

Information || Settings || MNetworking |

Configure Device

Envail Server

Alerts

A utoSend

Security

Edit Other Links

|Device Information

Language

Date & Time

Ordering Information

Other Settings

ONXOFF Schedule

Copy Montar

Other Links

hp instant suppert
Precuct Suppert

Device Information

Device MNarme:
Azzet Mumber:
Compahy Narme:
Centact Person:
Device Location:

IF Address
Froduct Marme:
Dewvice Meodel:

Device Setial Mumber:

Ihp LaserJet 3065n1fp

Iyour company

Ian}rbod}r

Ifloor T reotmn 2

192.168.010

hp Laserdet 9085 mip
C00A,

ChZZXa1 00

Cancel |

If you make any changes on the Device Information page, click Apply to save the changes.

The information that is typed here appears on the Device Information page that can be opened
from the Information tab. It also appears in e-mail messages that are sent from the product.
This might be useful if you need to locate the product to replace supplies or fix a problem.
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Language

Use the Language page to select the language in which the HP Embedded Web Server pages
appear. The following illustration and table describe how to use this page.

O

invent

hp Laszerlet 9065mfp F192.165.0.10

hp LaserJet 9065mfp

Information || Settings || Metworking |

Caonfigure Device

Email Server

Alerts

A utoSe nd

Security

Edit Other Links

Device Informaton

|Larguage
Date & Time

Ordering Information

Other Settings

ONOFF Schedule

Copy Montar

Other Links

hp instant suppert
Preduct Suppert

CAUTION

Language

* fiew Pages in Brows=er Language

Wiew Pagesin Device Language

0/(- Select & Language | ENGLISH

Rpplyl Cancel |

Selecting View Pages in Device Language or Select a Language changes the language for
everyone who uses the HP Embedded Web Server.

Callout

Area on the page

Information or capability provided by the area

EWS tabs and menus

For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

View Pages in Browser
Language
(default)

Use this feature to detect which language is selected for your
Web browser and displays the HP Embedded Web Server pages
in the same language.

View Pages in Device
Language

Use this feature to detect which language is selected for the
product control panel and displays the HP Embedded Web
Server pages in the same language.

(2]
(3]
(4]

Select A Language

Display the HP Embedded Web Server pages in the selected
language from these choices:

e English e Danish

e French e Norwegian
e German e Dutch

e ltalian e Finnish

e Spanish e Portuguese
e Swedish
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Note The default language is the language that the Web browser is currently using. If your browser and
control panel both use a language that is not available for the HP Embedded Web Server, English
is selected as the default.

If you make any changes on the Language page, click Apply to save your changes.

Date & Time

Use the Date & Time page to update the product time and configure the Network Time Server.
The following illustration and table describe how to use this page.
(ﬁﬂ] hp Lazerlet 2085mip F192.1658.0.10
o hp LaserJet 9065mfp

Information || Settings || Networking | LogIn
Conote exiee Date & Time

mal nrer
Akerds eCurreni Device Time e 0
A d 12 Mow 2003 12:43:10 Get Time | Achranced |
Security BTImB Zone
Edit Other Links [1GMT-7:00) =l
Device Information G ¥ Adjustclock for daylight saving £ summer time
Language
|Date&T|me Apply | Cancel |
Ordering Informeaton
Other Settings
ON/OFF Schedule
Copy Mantar
Other Links
hp instant suppert
Preduct Suppert

Callout |Area on the page Information or capability provided by the area

EWS tabs and menus

For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

Current Device Time

Displays the device's time. If the time is incorrect, an IT
administrator can change the time from the device's control
panel.

Get Time When clicked, updates the Current Device Time.

Advanced The button connects you to a page where you can configure a
Network Time Server.

Time Zone For each time zone selected, this setting adjusts the device time

by the difference in hours between the selected time zone and
Greenwich Mean Time (GMT).

© 000 060

Adjust clock for daylight saving / summer
time

If selected, the device time is adjusted forward one hour.
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The following illustration and table describe how to use the page that appears when you click the
Advanced button.

& hp Laszeardet 3065mfp F192.165.0.10
(!Q hp LaserJet 9065mfp

Information || Settings || Networking | LogIn

Configure Device H

— Date & Time

Alerts Metwerk Tirme &

AubaSend

:::tlgtﬂrir T eNetworkTime Server Address |192.68_1 o1 101

Device Information 0 Synchronize Time with Server every Ir [1-168) hours

Language OLocaI Pertte Receive Time from Server 1230 (1100-1800)

|Date&1—|rr|g eTime Server Status The zarver has been configured and iz respending
Ordering Infarmation Use Defaults |

Other Settings Back
ONOFF Schedule

Copy Monitor Apply | Cancel |

Other Links

hp instant suppert
Precluct Suppert

Callout |Area on the page Information or capability provided by the area
EWS tabs and menus For more information, see “Navigating through the HP Embedded
Web Server” on page 5.
Network Time Server Address Lists the IP address of a Network Time Server that the product
uses to get the Current Device Time.
Synchronize Time with Server every Lists how often the product will refresh its current time with the

Network Time Server.

Local Port to Receive Time from Server |Lists the port that the product uses to receive data from the
Network Time Server.

Time Server Status Shows the current status of the connection to the Network Time
Server.

0000
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Ordering Information

Use the Ordering Information page to write specific ordering information for supplies. The text
boxes allow customization of ordering procedures. Messages can hold up to 255 characters.

The IT administrator can decide which ordering information is displayed for staples on the

'‘Supplies Status' page.

(jﬂ hp Laserdet 9065mfp

invent

Information || Settings || Metworking | LogIn

Configure Device Ordering Information

Email Server

Alerts Status Page. Here vou should add information like email address, URL, street address, phone number,
AutoSend cohtact persen, eto
Securi
curity Custermer Installable
Edit Other Links
Device Infarmation e Current Staples Ordering Inform ation:-
Language
Date & Time e Enter any relevant infomation to order staples (email address, URL, telephone number, etc. ):

Thizfeature allow s vou to input specific supplies ordering informaticn to be dizplayed on the Supplies

|Ordering Information

B

(4]

Other Settings LI Uze Defaults
ONXOFF Sc bedule {Mzximum of 256 characiors slowed )
Copy Monibaor

Apphy | Cancel |
Other Links

hpinstant suppert
Product Suppert

Callout

Area on the page

Information or capability provided by the area

EWS tabs and menus

For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

(2]

Current Staples Ordering Information

Customer-installable supplies include current staples ordering
information. This area of the page appears only when you are
logged in as an IT administrator.

(3]

Enter any relevant information to order
supplies (email address, URL, telephone
number, etc...):

The text box enables complete customization of ordering
information for service-related items, including detailed, supplier-
specific instructions. If the text exceeds 255 characters, an error
message will appear. This area of the page appears only when
you are logged in as an IT administrator.

Use Defaults

The following message appears when you click the Use Defaults
button: “Hewlett-Packard staples can be ordered on the internet,
on-line through your printer software or by calling an authorized
reseller. Refer to your device User Guide for instructions.”
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Other Settings

The Other Setting page displays the configuration of the paper trays and the auto shut-off
feature. You can also use this page to configure the paper-tray type and auto shut-off settings.
The Other Settings page is shown in the following illustration and described in the following table.

A

invent

e 4|'u;l-n|t|:| i f=g=]

hp LaserJet 9065mfp

Information || Settings || Networking |

Configure Device

Emmail Server

Other Settings

Alerts Paper Handling
AutoSend
- TRAY 1 SIZE LETTER
SEEun TRAY 1 TYPE PLAIN
Edit Other Links TR&Y 2 5IZE A3
Device Information 9 TRAY 2 TYPE I PLAIN LI
rmene TRAY 3 SIZE B4(JIS)
Date & Time TRAY 3 TYPE |PLAIN =l
Ordering Information TRAY 4 SIZE LETTER
TRAY 4 TYPE IPL}:JN LI
|Othe r Settings
TRAY 5 SIZE LETTER
Copy Monitor
Powerszve Time
AUTO SHUT OFF =
F—— | 240 MINUTES =l
hpinstant suppert
Product Support Apphy | Cancel |
Callout |Area on the page Information or capability provided by the area

EWS tabs and menus

For more information, see “Navigating through the HP
Embedded Web Server” on page 5.

TRAY TYPE

2]

Select paper type for each configurable tray.

AUTO SHUT OFF

(3]

This setting determines the amount of idle time that elapses
before the device shuts off automatically. Settings range from 30
minutes to 240 minutes.

Using the Paper Handling menu

To select the paper type for Tray 2, select LETTERHEAD from the list next to TRAY 2TYPE and
click Apply to save the change. This procedure is provided only as an example. Other menu
items can be set in a similar manner.

Note

Print drivers and software programs frequently override selections that are made in the Other
Settings page. For more information, see the user guide that came with your product. All changes
are reflected on the Printer Status page, the Configuration page and on the device's control panel.

ENWW

Other Settings 39



ON/OFF Schedule

The ON/OFF schedule enables an IT Administrator to schedule copier shutdowns/wakeups on a
daily basis. For example, the copier can be set to wake up at 08:00 and shut down at 18:00
hours. There can only be one time setting per day; however, each day can have a different
wakeup and shutdown time. Additionally, there is also a lunch time setting that enables a set time
when the copier will shut down and wake up for lunch.

hp mifp 1 0.10
(JP] hp LaserJet 9065mip

Information || Settings || Networking | LogIn

Configure Device ON!OFF SChedule

Email Server

Alers
A utoSend
- The ONSOFF Schedule is a device management function that shuts down power to the rmachine on adaily
Security ot houtly basis, and can be programimed specifically for lunch breaks, weekends and holidays, or any time
Edit Other Links N the devize iz not reguired.
Device Information  (4) [ Enable ON/OFF Scheclule
La
L2 Timer Interrupt P
Date & Time

Uze thiz rmode fo establish a 4-digit PIM for using Timer Interrupt function. The default PIN of 0000 allows
the timer function to be interrupted without entering the PIM.

Ordering Information

Other Settings
0 Erter Tirner Interrupt Password I
|ONXOFF Schedule
Copy Manitor o Confirm Timer Interrupt Passwordl
Tirmer Action CRNIOFF Setting

Other Links Uze thiz functicn to zet the OnfOif condition of the device fer a given menth. Set the On-Off conditicn for

i specific days or collectively, for all Mondays through Sundays of the given month. The default zetting is
Ewﬂ% collective: On for Mondays through Saturdays, and Off for Sundays.
Preduct SUppert

— Select month and year

INuvemher j IQDDS j Update calend=r |

0 Select the days the device will be on {Hovember / 2003)
[ Sun ¥ Mon ¥ Tue ¥ Wed ¥ Thu ¥ Fri [T Sat
Vi ez
s Ma WMs Feg W7 WM& Fa
1w M1 Wi Fia W1a Wis Ve
M7 Wi M1g Woo Wa1 Waz W oas
[M24 Wa Mzs Wor Woas Was W s

7 a
Hote: before selecting another month, click Apply o store the curent month settings.

Uze thiz functicn to zet the OnfOif times in hours and minutes for each day of the week or set the collective
time for the entire weelk, i.e., the same OnfOff time for each day.

g
=
=

Power Dorn 0 Lunc h Hour Off Setting
7 Enable Lunch Hour

0 Week Day

Fo b0 o
Monday IF :IE IF :IE 0 Pover Dioawn Power Up
ey e be B TR E e
Wednesday IF ;IE IT ;IE ’ ’

Note: See the table Thursdlay fos cfoo”  io:feo”

on the following page Friclay [o7 " :[oo 1o :feo”

for information about Saturday foo :Joo” [0 :fee”

the callouts.

Applyl Cancel |
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Callout

Area on the page

Information or capability provided by the area

EWS tabs and menus

For more information, see “Navigating through the HP Embedded
Web Server” on page 5.

Enable ON/OFF Schedule

The ON/OFF Schedule check box is clear (not selected) by
default.

Enter Timer Interrupt Password

Set a password that allows users to turn the copier on when it is
in the off mode. When the setting is 0000 (the default setting),
users are not required to enter a password to turn on the copier.

Confirm Timer Interrupt Password

Type the Timer Interrupt Password to confirm the timer-
interruption password.

Select month and year

Select the month and year for which you are configuring the ON/
OFF schedule.

Select the days the device will be on

Select the days on which to use the ON/OFF schedule. These
selections will be in effect for all months unless specifically
changed.

Timer Setting - Weekday Power Up and
Power Down

For each day of the week, set the time to turn copying on and off.

Lunch Hour Off Setting

Select this check box to turn copying off during lunch.

00 Q 00606 000

Lunch Hour Off Setting - Power Down
and Power UP

Set the time (in hours and minutes) to turn copying off for lunch
and on again after lunch.

ENWW
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Copy Monitor

The Copy Monitor page displays and provides configuration settings for the device's Electronic
Copy Monitor (ECM) feature. ECM authenticates and tracks copies on a per-user basis. The
Copy Monitor stores up to 1,000 personal identification numbers (PINs). Each PIN is a unique, 8-
digit password that represents a separate account that can be used for billing and record
keeping. An 8-character user name can also be associated with each PIN. Each user name must

be unique.

When ECM is enabled, users are required to enter a password at the control panel in order to
make copies. Besides authenticating, ECM also tracks the number of copies a user makes.

hp et mifp £19 10
(6;3 hp Laserdet 9065mfp

Information | Settings || Networking | LogIn

Configure Device -

: Copy Monitor
Email Server
Alerts Nuote: This page requires JavaScript
A utoSend

Cefine

Security -
Edit Other Links The Cepy Meniter allow s menitering of all co pying activity by contrelling passwerd acceunts. This feature can track copy usage for

individual usersandioraccounts azwell az limit device access to only autherized uzers. When this feature iz activated, copying can

Device Information g be performed only after a valid password is entered.
Language [T Enable Copy Menitor e [ Enable Send Authentication

Date & Time ¢’ Select effect of reaching the copy limit: Teo uze the Send functionality with this device, users must first be
Ordering Information zet up with an accountand passwerd. This is for security

& . .
B * Immediately stop device purpezes only, asa methed of authentication for Send. Mothing
Other Settings —{ Stop device after job finishes will be charged againstthe uzers' account or copy limit.

ON/OFF Schedule o Dizplay warning
Copy Monibor

Add/Edit User Accoun

The Copy Monitor stores up to 1000 passwords, each of which reprezentz a separate account that can be used for billing and recond

Other Links keeping. Copy quantity limits for specific accounts can alao be zet.
hp instant suppert Preset
Preduct Support User Account Name Count Limit Action

Marme: I ________
_ Change Selected lterm @
o Passwerd: [00000000
9 it [500000.
@ Clear |

Click Add e add user inferrmation. @ Feset All Counts I

Click Apply to performthe Actions. @ m
Applyl Cancel I

Addd = | Delete Selected ltem m

Reset Selected lterm Count @

Callout |Area on the page Information or capability provided by the area
o EWS tabs and menus For more information, see “Navigating through the HP Embedded
Web Server” on page 5.
9 Enable Copy Monitor Select this box to turn on passwords for copying.
e Enable Send Authentication Select this box to turn on passwords for sending.
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Callout

Area on the page

Information or capability provided by the area

Immediately stop device

Select this option to stop the device immediately when the copy
count limit is reached.

Stop device after job finishes

When this option is selected, the device stops printing when the
user’s copy count is reached, after finishing the current print job.

Display warning

Select this option to display a warning that the copy count limit
has been reached. The warning message appears in the copy
menu of the device control panel.

Name: The user name that you type in this field can be up to eight
alphanumeric characters in length. It can also contain the
following special characters: hyphen (-), forward slash (/),
opening parenthesis ((), and closing parenthesis ()). Each user
name must be unique.

Password: Type an 8-digit numeric password. Each password must be
unique.

Limit: Set the number of copies that the user can make. The minimum
setting is 0; the maximum is 999,999 copies.

Clear Click this button to clear the settings for the name, password, and
limit.

Add After setting a new user account in the User Account area, click

this button to add the user name to the Copy Monitor list. The
change occurs only in the browser. To put the change into effect,
click Apply. If you change your mind, click Cancel, and no
change is made in the Copy Monitor.

Change Selected Item

Click this button to edit the selected user account. If you select
more than one user, information for the first user appears in the
User Account area, where you can change the user account
information. After changing it, you must click Add to return the
modified user account back to the Copy Monitor list.

Delete Selected ltem

After you select a user name, click this button to delete the
account. You can select more than one user account to delete.

Reset Selected ltem Count

Select this button to reset to zero the copy counts for the selected
user name. You can select more than one user name and
perform this operation for all of them at once.

Reset All Counts

Select this button to reset all counts to zero. A new confirmation
page will be opened, so that you can confirm the operation
or return to the Copy Monitor page without resetting any count.

Apply Click this button to send all changes made in the Copy Monitor
list to the device. The Action column indicates the action that will
go into effect for each user account when you press Apply.

Cancel Click this button to revert to the Copy Monitor settings that were

in effect before you made any changes in the browser.
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Managing network operation
from the Networking pages

Overview

Use the Networking pages to configure and manage your device on your network. The
appearance and features of the Networking pages will differ, depending on the model and
version of your HP Jetdirect print server. The following screen is similar to what you might see
when you click Networking. From the left navigational bar, click the Networking menu for the
page that you want to view.

(A

invent

010

hp LaserJet 9065mfp

b Information ” Settings ” Netwaorking 1
CONFIGURATION i
o e Seines Network Settings
WLy SIS [ TcPap [ IPxsPx ][ AppleTalk ][ DLcALe [ SHMP |
Privacy Settings
Select Language IP Configuration Method: IBOOTF‘ v[
SECURITY
Settings
Authorization Host Name: IHF‘ LaserJet 90B5mfp

Mymt. Protocols

DIAGNOSTICS )
Network Statistics
Protocol Info

Configuration Page
Configuration Page

Other Links

Help
Support
HF Horne

Note: See the table
on the following page
for information about
the callouts.

ENWW

Note: A change in IP Address will result in loss of connectivity to the browser.

IP Address: |192.168.D.1D
Subnet Mask: |255.255.255.D
Default Gateway: |192.68.D.QDD

Domain Name: ||

Primary WINS Server: I—
Secondary WINS Server: I—
Syslog Server: I—
Syslog Maximum Messages: I1D—
Syslog Priority: I?—
Idle Timeout: 270 Seconds

TTL/SLP: Id

System Contact: I
System Location: |

LPD Banner Page: IEnahIe 'I

Default IP: ILegacy Default IP

j {when BOOTR/DHCP/RARP servers are not available)
¥ Send DHCP requests if IP address is Auto IP (169.254.x.%) or Legacy Default IP

Cancel |
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Callout |Area on page Information or capability provided by area on page

EWS tabs and menus For more information, see

Help Click Help for more information about the options on the
Networking tab.

Depending on your HP Jetdirect print server model and operating version, the following are some
tasks that you can perform from the Networking pages:

Fo

-

Change network configuration settings for various types of network connections.
Enable or disable printing protocols.

Set up a support contact and support URLSs.

Set a password to control access to printer and network configuration settings.

Configure the security of your product through the use of passwords, access lists, and
management protocols.

View general network status information, including network statistics that are stored on the
print server, for network troubleshooting or optimization.

View protocol information for all supported network connections.
Display the HP Jetdirect Configuration page.
Set the frequency at which the HP Embedded Web Server checks the network status.

more information about the Networking pages, see the following sources:

Help. On each Networking page, a Help link under Other Links provides a description of the
networking features and helpful tips for using them. Also, from the Help page you can gain
access to additional help from HP’s Web site.

HP Jetdirect Print Server Administrator's Guide. This guide is normally available on the
software CD that came with your product. To download the most recent version of the guide,
go to:
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http://www.hp.com/support/net_printing

Using the Other Links as a
resource

The Other Links box contains two permanent links that provide quick access to product-specific
information, such as interactive troubleshooting and ordering information for HP genuine
supplies.

hp fp 6&.0.10
(ﬁa hp LaserJet 9065mfp

invent

| Information || Seftings || Metworking | LogIn
Device Status H H
— Device Information
anfiguratian Page

Supplies Status Dievice Mame: hp Lazerlet 2085mip
Azzet Mumber,

Event Log Comparny Marme: WOLIF SO MPaTy

Uszage Page Contact Person: Ay Body

|Device Infarmatan Device Location: floor 7 rocm 2

. IP Address: 192.168.0.10

Print Product Marme: hp Lazerlet 2085mip
Device Model: SR,
Device Serial Mumber: CHZZX21 0

Other Links

hp instant suppert -

Product Support Other Links

hp instant support
Product Suppert

Note You can use the Edit Other Links page on the Settings tab to add up to five customized links to
the Web sites of your choice. These links appear throughout the HP EWS pages, in the Other
Links box beneath the left navigational bar. For more information, see “Edit Other Links” on
page 32.
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Hewlett-Packard offers hp instant support, an internet-based support system that collects
diagnostic information from your product and matches it with HP’s information database. At hp
instant support, you can find intelligent solutions that help you resolve problems quickly and
easily.

How hp instant support works

Information is gathered from your product and securely transmitted to Hewlett-Packard when you
click hp instant support. The hp instant support Web site reads the product data to analyze the
product’s current status. The Web site creates a customized Web page that appears in the
browser window and contains easy-to-follow text and visual aids. The hp instant support Web
site also directs you to additional services that are available for your product.

Before any of the product data is sent to Hewlett-Packard for analysis, you can view all of the
information (for example, serial number, error conditions, and product status) that will be
forwarded. Hewlett-Packard treats this information as confidential.

Information you can get from hp instant support

The hp instant support Web site provides these tools for troubleshooting and for maintenance:

Firmware and software updates.

Troubleshooting for recent events that are listed on the Event Log. For example, the product
might show a jam as the most recent event listed in the event Log. The hp instant support
Web site detects the event and provides troubleshooting information for the jam.

Support packs.
Product documentation, such as user guides and getting started guides.

The Product Support link connects you to a Web page that brings together a comprehensive
menu of support resources that business people need. From this Web page, you can accomplish
these tasks and more:

Find a list of HP products at one site: desktops, workstations, servers, storage devices,
printer, scanners, digital imaging, and mobile devices.

Obtain technical support. Solve a problem; find information to set up, install, and configure
your product; discover and use a product; maintain your product; upgrade and migrate your
product software and driver; and recycle products or dispose of them correctly.

Gain access to self-solve resources such as FAQs, user documentation, features and
specifications, and product compatibility information.

Collaborate with HP and with your peers through discussion groups, e-mail support, and
phone support.

Use task-based navigation to identify the task area that you want to work on and quickly
discover related topics and tools.

In addition, you can find these features: hot topics, a subscription center, product rebate offers
and other announcements, and training and education opportunities.
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My Service Provider and My Service Contract

ENWW

The My Service Provider and the My Service Contract links appear only if they have been
created by the service provider in the Other Links page on the Settings tab. The link can then be
clicked by any user to get information about the service provider and the service contract. The
information, which can be up to 50 characters long, is stored in the permanent storage of the
device.

When these links have been created, the appearance of the Other Links box changes to include
the new links, as shown in the following illustration.

OtherLinks

hp instant support
Product Support

My Service Provider
My Service Contract

My Service Provider and My Service Contract 49
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Index

accessing the HP Embedded Web Server 3

accessories, verifying installed 10
administrators
alerts, setting up 24
copier ON/OFF schedule 40
logging off 4
loggingon 3
Ordering Information page 38
alerts
configuring 25
destination lists, testing 28
e-mail configuration 23
e-mailing information pages 29
features 24
application settings 21
asset number 16
auto shut off 39
AutoSend 30

browsers
closing after logging off 4
defined 1
supported 2

buttons, control panel 8

cartridge

status 13

usage information 15
clock settings 36
Configuration menu 20
Configuration page 10
Configure Device page 20
consumables. See supplies
control panel

buttons 8

menus 20
copier ON/OFF schedule 40
Copy authentication 42
Copy Monitor 42
counts, page 15
customer support

instant 48

product 48

Date & Time page 36
default paper size, setting 22
destination lists

creating 25

deleting 29

testing 28
Device Information page 16, 34
device location 16
Device Status page 8
devices, defined 1
Diagnostics menu 20
DIMMs, verifying installed 10
drivers, settings 21

ECM configurable ordering 42
Edit Other Links page 32, 47
Electronic Copy Monitor 42
e-mail
alerts 24
incoming, configuring 23
information pages 29
outgoing, configuring 23
settings 22
support 48
Email Server page 22
embedded Web server
defined 1
features 2
error messages 14
Event Log 14

FAQs 48
features 2
firewalls 3

group product management 2

help
instant support 48
product support 48
HP Embedded Web Server
defined 1
features 2
hp instant support 48
HP Jetdirect Print Server 46
HP Web Jetadmin 2

incoming e-mail configuration 23
information pages
available 7
e-mailing 29
Information tab 6
locating 20
password protection 3
ink cartridge. See print cartridge
IP address
e-mail configuration 23
locating 3, 16
IT administrators
alerts, setting up 24
copier ON/OFF schedule 40
logging off 4
loggingon 3
Ordering Information page 38

Jetadmin, HP Web 2
Jetdirect Print Server 46
Job Cancel button 31
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keys, control panel 8

Language page 35
links 32, 47
log, event 14
logging off 4
logging on 3

mailbox configuration 23
media usage 15
memory, verifying installed 10
menus

control panel 20

HP Embedded Web Server 5
messages, error 14
mobile devices, printing from 17
My Service Contract link 49
My Service Provider link 49

navigating 5
Networking pages 45
Networking tab 6
networks
configuring 45
types supported 2
Web Jetadmin 2

ON/OFF schedule 40
online help
instant support 48
product support 48
opening the HP Embedded Web Server 3
Other Links area 32, 47
Other Settings page 39
outgoing mail configuration 23

page counts 15
paper
default size, setting 22
tray settings 39
usage 15
Paper Handling menu 39
passwords 3, 31
PCL documents 17
PDF files, printing 17
personal identification numbers (PINs) 42
phone support 48
PINs (personal identification numbers) 42
POP3 configuration 23
power
auto shut off 39
copier ON/OFF schedule 40
print cartridge
status 13
usage information 15

Print page 17

print server, HP Jetdirect 46
printer drivers, settings 21
printing files 17, 18

PRN files 17

product support 48
products, defined 1

PS files, printing 17

recycle supplies 48
remote configuration 20

Security page 31
Send authentication 42
serial number 16
server, HP Jetdirect 46
service contract link 49
service providers
alerts, setting up 24
AutoSend page 30
links to 49
logging off 4
loggingon as 3
Ordering Information page 38
Settings tab 6, 19
shutdown, copier 40
software settings 21
staple status 8, 13
status
alerts 24
e-mailing information pages 29
network 45
supplies 13
supplies
AutoSend feature 30
status page 13
usage information 15
Supplies Status page 13
support
instant 48
product 48
system requirements 2

TCP/IP-based network 2
technical support
instant 48
product 48
tests 20
text files, printing 17
time settings 36
toner cartridge. See print cartridge
trays
diagnostics 20
settings 39
troubleshooting
Configuration page 10
instant support 48
product support 48
turning copying on/off 40
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usage information, AutoSend 30
Usage page 15
username 31

wakeup, copier 40

Web browsers
closing after logging off 4
defined 1
supported 2

Web Jetadmin 2

Web server, embedded
defined 1
features 2

Web sites, support
instant 48
product 48
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