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The fnllnmw does not apiﬂr to any country where such provisions are inconsistent with
local law: L ARK INTERMATIONAL, INC., PROVIDES THIS PUBLICATION "AS 15" WITHOUT
WARRANTY OF aNY KIND, EITHER EXPRESS OR IMPLIED. INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some
states do not allow disclaimer of express or implied warranties in certain transactions; therefore, this
statement may not apply to you.

This publication could include technical inaccuracies or typographical errors. Changes are periodically made
to the information hergin; these changes will be incorporated in later editions. Improvements or changes in
the products or the programs described may be made at any time.

Comments abouwt this publication may be addressed to Lexmark International, Inc., Department Fa5/032-2,
740 West New Circle Hoad, Lexington, Kentucky 40550, UL.S.A In the United Kingdom and Eire, sand to
Lexmark International Ltd., Marketing and Services Department, Westhorpe House, Westhorpe, Marlow
Bucks S5L7 3R0. Lexmark may usa or distribute any of the information you su inamnywﬁ,rnhaims
appropriate without incurring any obligation to you. You can purchase additional copies of publications related
to this product by calling 1-800-553-3727. In the United Kingdom and Eire, call +44 (0)8704 440 044. In other
countries, contact your point of purchase.

References in this publication to products, pmﬂmms, or services do not imply that the manufacturer intends
to make theso available in all countries inwhich it operates. any reference to a product, ram, or sernvice
is not intended to state orimply that only that product, program, or service mai be used. Any functi
equivalent product, program, or service that does not infringe any existing in ual property right may
used instead. Evaluation and verification of oparation in conjunciion with other pmchn:lségmgmms, or
sarvices, except those expressly designated E‘,?ﬂm manufacturer, are the user's responsibility.

Lexmark and Lesomark with diamond design are trademarks of Lexmark International, Inc., registerad in the
United States andfor other countries.

i 2005 Lexmark Intermational, Inc.
All rights reserved.

UNITED STATES GOVERNMENT RIGHTS _ ) _ )
Thiz software and any accompanying documentation provided under this agreement are commercial
computer software and documentation developed exclusively at private expense.

Safety information

+ Lse only the power supply and power cord provided with this product or the manuiaciurer's authorized
replacemant power supply and power cord.

+ Connect the power supply cord io an electrical outlet that is near the product and easily accessible.

« Hefar service or rapairs, other than those described in the user documentalion, to a professional service
parson.

CAUTION: Do not set up this product or make any electrical or cabling connections, such as the power
supply cord or telephone, during a lightning storm.

Conventions
MNote: & nofe identifies something that could help you.
CAUTION: A caution identifies something that could causa you harm.
Warning: A warning identifies something that could damage your product hardware or software.
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Print troubleshooting

Poor text and graphic
quality, including:

Blank page
Incorrect colors
Missing characters
Faded print

Dark print

Skewed lines
Smudges

Streaks
Unexpected
characters

White lines in print

| Poor text and graphic
quality at the edges of
the page

If you are using the scan or copy features, see

Check the ink levels, and install a new print cartnidge
if necessary.

See

To avoid ink smudging when you are using the
following types of media, remove each sheet as it

exits and allow it to dry before stacking:
* Document with graphics or images

* Photo paper

Coated or glossy paper

* Transparencies

* [ron-on transfers

Mote: Transparencies may take up to 15 minutes to
dry.

Lse high quality paper or specialty media. For photo
printing, we recommend Lexmark photo paper.

Lse only new, unwrinkled paper.

Unless you are using the borderless feature, use
these minimum print margin settings:
s |Left and nght margins:

— 6.35 mm (0.25 inches) for all paper except A4
— 3175 mm (0.125 inches) for A4 size paper

* Top margin: 1.7 mm (0.067 inches)
= Bottomn margin: 19 mm (0.75 inches)
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Checking the All-In-One status

Check the All-In-One status to make sure a document is not being held or
paused and that the All-In-One is set as the default printer. To check the
status:

1 Click Start > Settings = Printers and Faxes or Printers.

Ll

Click Start - Control Panel = Printers and Other Hardware =
Printers and Faxes.

2 Double-click the Lexmark 2300 Series icon.

3 Click Printer, and make sure no check mark appears next to Pause
Printing.

4 Make sure a check mark does appear next to Set As Default.
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Scan and copy troubleshooting

Sympitom Solution

Scanner or copier does | Hthe (D button light is not on, see
not respond L

Make sure the computer is on.

1 Check the USB cable for any obvious damage.

2 Firmly plug the rectangular end of the USB cable
into the USB port of the computer. The USB port is
marked with the USB symbaol.

3 Firmly plug the square end of the USE cable into
the back of the All-ln-One.

Make sure the All-In-One iz set as the default printer
and is not on hold or paused. For more information,
see .

See

If none of the previous options fix the problem,
uninstall the All-In-One software and reinstall it. For
more information, see i - o

Scanner unit does not 1 Lift the scanner unit.

close 2 Remove any obstruction keeping the scanner unit

opEen.

3 While ifing the scanner unit, press the scanner
support back until it slides into the slot, and close

the scanner unit.
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Symptom

Scanning takes too long
or freezes the computer

Solution
Close all programs not being used.

To change the scanning resolution to a lower value:

1 Click Start = Programs =
Lexmark 2300 Series = All-in-One Center.

2 From the Scan area, click See More Scan
Settings.

3 Click Display Advanced Scan Settings.

4 From the Scan Resolution area, select a lower
number.

Poor quality from scan or
copy feature including:

Blank page
Checkerboard
pattern

Distorted graphics
or pictures
Miszing characters
Faded print

Dark print

Skewed lines
Smudges

Streaks
Unexpected
characters

White lines in print

Be sure the document is placed face down on the
scanner glass.

See

Gently wipe the scanner glass with a damp, clean,
lint-free cloth.

Try using another version of the document or image.

See

See

Replace the print cartndge with a new cartridge. For
more information, see
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Error messages troubleshooting

Ink Low Check the ink cartridge level, and install a new cartndge if
NECESSary.

To check the ink cartridge level, open the Lexmark Solution
Center. See

To install a new cartndge, see

The Ink Low warning occurs when the cartridge is 25% full,
15% full, and 10% full.

Paper Jam bee -
Paper Out Load more paper into the AlHin-One. For more information,
SEe .

Power light blinks | 1 Open the scanner unit.
twice 2 Hemove the pnnt cartridge. For more information, see
3 Cloge the scanner unit.

4 [f the blinking stops, reinstall the print cartndge.

It the blinking continues, replace the print cartnidge with a
NeEw one.

For more information, see
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Notices

Electronic emission notices

Federal Communications Commission (FCC) compliance information statement

The Lexmark 2300 Series All-In-One (4420-001) has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC Bules. Operation is subject
to the following teo conditions: (1) this device not cause hamiful interferencea, an'd.g} this
device must accept any interference received, including intarference that may cause undesired
operation.

The FCC Class B limits are designed to provide reasonable protection against harmful _
interference in a residential installation. gupmant nerates, uses, and can radiate radio
frequency energy and, if notinstalled and used in accordance with the instructions, cause
harmiful interferance to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmiul interferance to
radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to comact the interdference by one or more of the following measuras:

+ Heorent or relocate the receiving antenna.
+ Increase the separation betwaen the equipment and receiver.

+ Connect the equipment into an cutlet on a circuit different from that to which the receiver is
cannected.
+  Consult your point of purchase or service representative for additional suggestions.
The manufacturer is not responsible for any radio or television interference caused by using
other than recommended cables or by unauthorized changes or modifications to this
equipment. Unauthorized changes or modifications could void the user's authority to operate
this equipment.
MNote: To assure compliance with FCC regulations on electromagnetic interferance for a
Class B computing device, use a propery shielded and grounded cable such as Lexmark
part number 1282405 for USE attach. Use of a substitute cable not properly shielded and
grounded may result in a violation of FCC regulations.

Any questions regarding this compliance information statement should be directed to:

Director of Lexmark Technology & Services

Lewmark Imematonal, Inc.

740 West Mew Circle Hoad

Lexington, KY 40550

(58] 233-3000
Industry Canada compliance statement
This Class B digital apparatus meaeats all requirements of the Canadian Interferance-Causing
Equipment Regulations.
Avis de conformité aux normes de I'industrie du Canada
Cet appargil numérique de la classe B respects toutes les exigences du Raglement sur le
mata%lal brouvilleur du Canada.
European Community (EC) directives conformity
This preduct is in conformity with the protection requirements of EC Council directives 83/336/
EEC and 7223EEC on the approximation and harmonization of the laws of the Member
States relating to electromagnetic compatibility and safety of electrical equipment designed for
uze within cerain voltage limits.



A declaration of conformity with the requirements of the directives has been signed by the
Director of Manufacturing and Technical Support, Lexmark International, 5.4, Boigny, France.

This product satisfies the Class B limits of EN 55022 and safety requirements of EN 60050,
Japanese VCCI notice
If this symbol appears on your product, the accompanying statement is applicable.

COUER. MELIRESRANTS ENAMGENS(VCCHOEEC
EI(OSIBMBHNEETY. COUNE. FERRTERTSE
CEHMELTVEYTY., COBESSOXPTFLED s Y R{ERIC
ERLTEMZAS L. RENFESSECT O LMNBYVETY.
DRRAR - TELLRYBLELT(EELL,

Korean MIC statemiant
If this symbol appears on your product, the accompanying statement is applicable.

02101 N8R HIIMENESE 8 JJ|2H EHH
Hd=BE 2= J2HH MES 5 Flalll.

This equi has undergone EMC registration as a household product. it can be usedin any
darea, including a residential area.

Moise emission levels
The following measurements were made in accordance with 150 7779 and reported in
conformance with 150 0296,

1-meter average sound pressure, dBA

Printimg 50 or less
Idling 0
ENERGY STAR

o

EMERGY STAR

The EPA ENERGY STAR Oifice Equipment program is a partnership effort with office
equipment manufacturers to promate the infroduction of enengy-efficient products and to
reduce air pollution caused by power generation.

Companies participating in this program introduce products that power down when they are not
being used. This feature will cut the energy used by up to 50 percent. Lexmark is prowd to be
a participant in this program.

As an EMERGY STAR Partner, Lexmark Intemational, Inc. has determined that this product
meets the EMERGY STAR guidelines for energy efficiency.



Printer energy consumption
The following table documenis the energy power consumption characteristics of the printer.

Mode Descrniption Power consumption
Printing Product is generating hard copy 12W
output from electronic inputs
Copying Product is generating hard copy 10W
output from hard copy onginals
Scanning Product is scanning hard copy 6.6 W
documents
Ready Product is waiting for a print job 5W
Ot AlHn-One is plugged nto awall  |[4.8W
outlet, but switch i1s turned off

The power consumiption levels listed in the previous table reprasent time-averaged
measurements. Instantaneous power draws may be substantially higher than the average.

Power Saver

r,alﬁn of the ENERGY STAR program, this printer is designed with an Ermh%rdsamrrg mode
Power Saver. The Power Saver Mode is aquivalent to the EPA Sleap e. The Power
savar Mode saves BI‘IEI%I‘ by lowering power consumption during pericds of inactivity. The
rigd of ime betweaen the [ast nparau:m and entering Power Saver is called the Power Saver
imeout. Forthis product, the Power Saver Mode is entered after 0 minutes. The Power Saver
Timeout cannot be modified by the usar.

Off modes

This printer has an off mode which still consumes a small amount of power. To complately stop
printer power consumplion, disconnect the power supply from the wall outlet.

Total energy usage

It iz sometimes ﬁlul o calculate the Intaltﬁgmlm anergy usage. Since power consumption
claims are provi n power units of Watts power consumiption should be rrmlrgjnliqd the
time the printer s#mds in each mode im order to cakculate energy usage. The total printer
energy usage is the sum of each mode's enargy usage.

Waste from Electrical and Electronic Equipment (WEEE) directive

The WEEE | recﬁclln rams and proceduras for elecironic products
in countries 3191?15%1 uropaan Llnlnn aﬁn:pc:uug ther 8 ng of our products. If ou hawve

further quastions about recycling options, wsnma- Lexmark Web sito at www.lax com for
your local sales office phione number.,
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