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ENERAL INFORMATION

The SX-50™ System allows 8 SUIPERSET 4™ po-
sition to be programmed as an enhanced sw—al-
tendant positien. The speed call keys on the sa1can
be programmed bo acl a5 appearancss of the atien-
dant conseds lunclion keys,

FOR MORE INFORMATION

I'hizcard givas brial instructions on the operation of
a SUPERSET 4 telephone as an Awxliary Atlen-
clart,

For mare defails anhe speration of the Audliary Al-
tengant, Sea Chapler 5 of the Attendant Console
Liser Guide, PiMNS1 04—-S835—101-0A, Faor more de-
lails on the operalion of the SUFEGRSET 4 tek:
ohome seeihe Dsar Guide PrE Ta—0s3—00a—aa

ATTENDANT FUNCTION KEYS

I tallpaving lunctions may be programmed on lha
speeed dial keys of the SUPERSET 4 Auxiliary Ad-
ercdip]: Dval 0, Do Mot Dislurk, Recall, Hold 1, Hold
2 Hg A LDON 1 LOMN 2. LDM 3, Message Repister,
Mgt Servicn, Dvedlow and Messegs Waiting.
Masl Attendan Funclion Accgss Codes canalsabe
irvaked from the Auxillany Alténdan Position. To
pooess the function:

= Pross*
= Dial the access code

Some of the available aocgss codes ara listed ba-
I Zapge the Alterndant Console Guide lor more da-

tails.

13 kdentify Alarm and CGlear
14 el 12 hour clock

15 Sel 24 hour cloek

20 Might Answeer Poing

23 Lall Bk —on

24 Call Block = alf

73 Message Registar Auwdd
30 Set System Dale

The SUPERSET 4 softkeys can e used 1o provide
tne Page, Angeer, Swap, Cancal and Releass son-
exle functions.
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The mperalicn of function Keys ard the sollkiys ang
chesorined in the sactions that lollow.

To gee whal is programmaed at the speea disl posi-
lons:
+  Press DISPLAY

= Press the appropriale speed dial key.
The LCD display will indicate what is
programmed at that position



AMNSWERING A CALL

When the setrings, the LD deplay will indicate the
calltype e, Fecall, LON, Dial @, Intercegd. Alsg, e
apprapnate ndicator Baside the function key will
flzsh. Far exarmphe, A he indicator beside Dial O s
flashing, an exension usar has called the operalor
by cialing 0. The LCD on the SUPERSET 4 tala-
phone will read DIAL 0, 1 a call on a dial In trunk
reachad an ilegal number and the Ausiliary Atten-
danl is e intercept paint the cisplay will raad Inbes-
cipt

To answer the call, prass the appropriats function
key (for selective answening) o press the answear
(ANG] saflkey. I the call is answarad wilh the ANS
soitsey, the call Ihat has been wailing the longes!
will be anawarad irs], When & call is answersd on
LOM, DAL & or RECALL, # = fransferred to the
Frime Line leaving reem lor mong incoming calls.
Thi prime line. hovaver, will bi Busy,

RECEIVING A CALL WHEN BUSY

the: Auxiliary Attercant & en a callwhen a neweall
s reseived, the attendant will hear MEW CALL
TOME, & single bursl of ringing

TRANSFERRING A CALL

Afteracallhas been answered, to transfar to anoth-
el exXiension:

=  Prass TRANS/(COMF
*  Dial {he destination number

*  Press AELEASE or replace the
Frandsae]

ANNOUNCING A CALL

To intraducn the caller before transterring the call;
*  Press TRAMS!/CONF
#  Dial the destination number
#  Wall tor the destination to answer
= Iniroduce the callar

To connect the caller 1o the extension press RE-
LEASE orreplaca the handsel Hihe extansion user
doas not wish to take the call, prass CANCEL 1o re-
connesct g he caller

It fhe axlansion is busy of thene is no anseer:

*  Press CANCEL fo be reconnected o
1he call ar

#  Press HELEASE to camp—cn the
caller ta tha extension

Ifthe caller i= nat answengd by the extansion within
a programmed penigd of fime, the call will raturn b
the auxiliary attendant a5 a recall,

MESSAGE WAITING

Thig funclion kay allows you to 56 o clear Message
Wailing indication on any phone within the sysiem
To 561 Message Wailing on extension without call-
g he exienson;

= Prass M3G WAITING function key

= [Dial the extenzien number

»  Press ONOFF solikey to turn
OMOFF MSG WAITING

#  Press EXIT to return to normal
ocparalion
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RECALLS

The LD display will show RECALL for a call that is
relurning from an exlension because 12 busy ornd
answer condidion of fora call that kas been on hold
oo lang

' answer the call;

¢ Pross he ANS sofikey nr;russ The
aﬁsFiliﬂled tunction key (RECALL) or
(Ho

arier thi call has been answered, the display will
hange 1o indicate thal I exlansion was eithar
Gwsy ar thil here was no answar.

HOLD AND RETRIEVE

To placa a call on nokd, usea ene of tha unused Hold
function keys, {There can be up to three hokd posi-
tions programmed. ) When a callis on hald, the indi:
ctor will b displayed as 8 DlacH squars.

Wihien a nead call recalls, the assecated haold indica-
ar will flash and the display will show RECALL.

To reslrinese @ call oo hold, press the associated lunc-
te wey (e, HOLD 1.

0O NOT DISTURB

1 st Do Mot sty on an exbengion:
«  Press DO NOT DISTURB funstion key
«  Dial the desired extansion
¢« Press OH

«  Prass EXIT

Ty remove DMD, repeat the above procedune Dul
~rpss DFF instead.

IF ihe siterdant reaches an extension wilh DD ast-
watied, there will b an interrupled dial tone with MO
DIST B showing on the disptay. If the OVERRIDE
=nltkey appears, the anendant has the opfion of
cwarriding the Do Mot Disturd state.

MESSAGE REGISTRATION

To show the accumulatad call unils made by an ex-
lension:

+  Pross the M3G REG function key

«  Enter the desired extansion numier

The display will show the axtension number I
lowad by the number of units.

«  Dialo
To previent an extangson from miaking further calls:

«  Dizl @ (enables Restrictive Slation
Cantrol)

+  Pross EXIT

MIGHT SERVICE

To actiwale nagnl service:

¢ Press the NIGHT SERVICE Tunclion
ky

The desplay shows NIGHT and incoming calls wil
now fing at thie night answer point. Prassing e
sarme lunclion key aoain will put the system back
inly day sArnGi.

OVERFLOW

T texmporarily divgrl calls Lo an allernate answering
raint:

¢  Press OVERFLOW function key

Display wl show OWRFL ON. Pressing the same
hantion iy again will wrn the overdiow ol



