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Getting Started

What Does IDEA Do?

The Interactive Data/Environment Archive System (IDEA) is a software

tool which lets you access an NVM-Series system from another computer

and work with the NVM-Series database. There are three versions of the

IDEA program: Small, MediumandBig. All three versions let you do

the following:

m Backup(copy) the NVM-Series database to the another computer.

m Verify that the backup was successful.

m Restorethe NVM-Series database. This procedure copies the
NVM-Series database backup to the NVM-Series computer and then
activates that database.

m Archive (backup) the NVM-Series database to a directory on the
NVM-Series computer.

m De-Archivean archived NVM-Series database so that it becomes the
active database.

m UpgradeNVM-Series software

The MediumVersion also lets you pack system files, unpack system files,
and decode system history into a readable format.

TheBig Version provides all the features of tMediumVersion plus an
Advanced Mode for working with the NVM-Series database. The
Advanced Mode lets you work with individual database files.

The IDEA program can also be used as a simple ANSI terminal emula
tion program for any IBM-compatible PC.
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Getting Started

What This Guide Includes

This guide describes how to use the IDEA Small Version only.

For details on using thidediumandBig Versions, call the technical sup
port staff at Nitsuko America. To get started in usingMieeliumand

Big versions, you can use this guide to establish a communications link
between IDEA and the NVM-Series system. This guide does not, how
ever, include instructions for packing/unpacking files, decoding history,
or using the Advanced Mode.

Required Setup for Using Small Idea

You can use the IDEA program locally (at the NVM-Series installation
site) or remotely via a modem. An RS-232 (serial) connection between
the IDEA and NVM-Series computers is required.

You will need the following:
m IDEA installation disk
m |IBM-compatible PC with a 3 1/2 “ high density floppy drive and a
standard DOS environment (IDEA Version 1.02 requires DOS
Version 5.0 or higher). Since you must install the IDEA program on
this PC, it will be referred to as the IDEA Host Computer.
m Color monitor (Optional, but recommended)
m 563Kbytes conventional RAM
m Free disk space:
- To installSmallIDEA and its Help files requires 391867 bytes
- To installSmallIDEA without Help files requires 387379 bytes
- To back up the NVM-Series database onto the IDEA Host
Computer or onto the NVM-Series Computer can require from 2-6
MB. If NVM-Series has many recordings (e.g.,Welcome
Messages), you will need closer to 6 MB than 2 MB.
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Getting Started

Required Setup for Using Small Idea (cont’d)

m For a modem connection, make sure there is a modem and telephone
line at both the NVM-Series and IDEA sites. If one or both of the
modems are external, use a straight-through cable to connect the
modem to the computer. In a 9-pin to 9-pin or 25-pin to 25-pin
straight-through cable, pin 1 goes to pin 1, pin 2 goes to pin 2, etc. For
a 9-pin to 25-pin straight-through cable, see below:

9-pin to 25-pin Straight-Through Cable

To Voice Mail To IDEA
(9-pin) (25-pin)
2 3
K 2
4 . 20
b 6
/A 4
8 . 5
T 8
5 . 7
Notes: (1) To use the IDEA’s automated modem control, you will

need to use a Hayes-compatible modem.

(2) If the NVM-Series cabinet has an internal modem and the
modem is accessible through the Automated Attendant,
make sure you know the Automated Attendant number,
the codes you press to access the Modem Mailbox, and the
Modem Mailbox’s security code, if any.
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Getting Started

Required Setup for using Small IDEA  (cont'd)

m For a non-modem (i.e., local) connection you will need a null modem
cable with the following pin-outs:

9-pin to 25-pin Null Modem Cable 9-pin to 9-pin Null Modem Cable
To Voice Mail To IDEA To Voice Mail To IDEA
(9-pin) (25-pin) (9-pin) (9-pin)
2 2 2 3
3 3 3 2
4 6 4 6
b 20 b 4
T oo 8 T o 1
8. 8 .
1o --4 | R -7
.5 i..8
5 7 [ 5

25-pin to 25-pin Null Modem Cable

To Voice Mail To Modem
(25-pin) (25-pin)
K P 2
2. 3
20 . 6
b 20
A . 8
5 .1
8. --4
.5 .
/S 7 S
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Getting Started

How To Use IDEA: A Step-By-Step Overview

1.

2.

10.

Install IDEA on the Host Computer. See page 8.

Connect the IDEA Host Computer to the NVM-Series. See
Required Setup for Using Small IDBA page 4.

. Start Up IDEA. See page 9.

Set the COM port parameters on the IDEA Host Computer. See
page 21.

Establish a communications link between the IDEA Host
Computer and the NVM-Series system. This includes setting the
COM port parameters for the NVM-Series system. See page 31.

. Access the IDEA MLV (Memory Load/Verify) functions. See

page 35.

Access the desired feature. See Chapter 3.
(Optional) Save the setup parameters. See page 28.
Exit MLV. See page 38.

Exit IDEA. See page 17.
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Getting Started

Installing Small IDEA

Before you begin the installation procedure, make sure the IDEA Host
Computer has enough free disk space. For the disk space requirements,
seeRequired Setup for Using Small Idea page 4.

The installation procedure gives you the option of not installing the
HELP files. Just follow the instructions on the screen.

To INSTALL Small IDEA:
1. Insert the IDEA disk into a floppy drive on the Host Computer.

2. Change to the drive containing the IDEA disk.

3. Use the following command to begin the installation:
INSTALL size [source] [destination]

For example: To instaBmallIDEA from the “A” drive to
c:\idea, type the followingINSTALL small a: c:\idea
Then preseNTER.

The INSTALL program will automatically create the destina
tion directory if it does not exist.

4. Follow the instructions on the screen and wait for the DOS prompt to
return. Remove the disk from the drive and store it in a safe place.
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telemanuals.com Getting Started

Starting Up Small IDEA

To start up Small IDEA:
1. Install Small IDEA on the Host Computer (see page 8).

2. Change to the directory that contains the IDEA program.

3. TypeSM_IDEA, presENTER. Wait for the startup screen (shown

below).

INTERACT IVE [FTA-THF I BDRNINT ARCHIVE 5YSTES
DS By Losd and Warlly Copyrkght dcl 12 CTL Inc.
Usenlan 102 #ll rhghta Feasr vl

U loime L the IDEN Bysiom, the romils mabibeassin uth] it fee e
GTh Usice Rall sunton (CURE

Unirg whtardard sorial ssyschroross chamsele: tha [EEA Syrien provides
Itz usmre witk tha akility to i oely comsunicain renctoly LR amy
OH mpmims. Fut ale io parfors Deava, Macbors. aed Uerify Tunciloas an
itha pamidasnt dats of tha CUF.

Thes [TBE& Ssisn'a nale sees HILP skleolbos of fere dsi-atesnn i ldaacs
ik thal pere neloe wiers aau siieessd el iy seelgale amisg the mam

feajuros of Lo primgran
Thark you For chooximg & CTL soletion Mor s soice el roeqpuirensnis .

£ PFroce ass) ke ubes resdly to contisss 30

Aelay Bais: DERSILT
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Getting Started

Starting Up Small IDEA (cont’d)

4. Press any key. You see the Main Menu (shown below).

I TINE BTREFV I OMAIONT AREIE |

Eorlsl pari ard poden paresstar seisp
Sty Buts: DOFSET

For more information on the Main Menu, seleolit the Main Menu
andMain MenuTreein this chapter.
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Getting Started

About the Main Menu

The items on the Main Menu are briefly described below. A menu tree is
shown on the next page. For instructions on using the IDEA menus and
screens, selgloving AroundDEA later in this chapter.

m Setup lets you set the parameters for the COM ports on the IDEA
Host Computer.Setupalso lets you save the parameters so you can
load them at a later date. IDEA shows which setup parameters have
been loaded in th8etup Data field at the bottom right-hand corner of
the Main Menu screen.

The related topics in Chapter 2 are as follows:
Setting Up a COM Port

Saving the Setup Data

Loading the Setup Data

m MLV (Memory Load/Verify) gives you access to the following-fea
tures:Backup, Restore, Verify, Archive, De-Archive, Upgraahe]
Modify Password.This guide only describes tli@sy Mode MLY
which includes the features listed above. The additional features pro
vided byAdvanced Mode ML¥re available only iBIG_IDEA.

The related topics in Chapter 2 are as follows:

Accessing the MLV Functions
Exiting MLV
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Getting Started

About the Main Menu (cont’d)

The related topics in Chapter 3 are as follows:

Saving the NVM-Series Database to the IDEA Computer

Verifying the NVM-Series Backup

Restoring theNVM-SeriedDatabase

Archiving the NVM-Series Database to the NVM-Series
Computer

De-Archiving the NVM-Series Database

Upgrading the NVM-Series Software

Using and/or Modifying the Password

m Connect establishes a serial communications link between the IDEA
Host Computer and the NVM-Series system. In f@ofjnectcan be
used to establish a serial communications link between the IDEA Host
Computer and any other RS-232 device.

The related topics in Chapter 2 are as follows:
Establishing a Communications Link
Hanging Up the Modem
Exiting Terminal Emulation Mode
m Help gives you a Help screen for each item on the Main Menu.

The related topic in Chapter 1 is as follows:
Getting Help

m  Quit lets you exit IDEA.

The related topic in Chapter 1 is as follows:
Exiting IDEA
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Getting Started

A Menu Tree for the Main Menu

The IDEA Main Menu is shown below. For more information on the
items on the Main Menu, sédout the Main Menin this chapter or see
the chapter reference in the Main Menu title boxes.

s

Menu Tree for IDEA Main Menu

S Setup T | Terminal Port w4C | COM Port
(chapter2) | |M | Modem S | Speed
S | Save Setup Data P | Parity
L | Load Setup Data B | Bits Per Character
S | Stop Bits
H | Hayes-Type Modem AC | COM Port
A | Automated Modem Control S | Speed
M | Manual Modem Control P_|Parity
B |Bits Per Char
- S | Stop Bits
D | Default Data File -
N | Named Data File D |Diah-Out Nurmber
|| Initialization
D | Default Data File
N_| Named Data File
| | Internal Default Data
M{ MLy E | Easy Mode £ | ExXitMLV
(Chapter 3) S | Save
| R | Restore
V| Verify
C| Connect T | Terminal Port A | Archive
M | Modem Port D | De-Archive
| H | Hang Up Modem U | Upgrade
P_| Password
- M | Modify Password
H|  Help G | General Description
(Chapter 1) [ (S | Setup
C | Connect
| M| MLV
Q|  Quit
(Chapter 1)
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Getting Started

Moving Around IDEA

The chart below shows you how to move around the IDEA screens,
which include menus, list boxes, and dialog boxes. If a menu item has an
arrow next to it, this means the item has a sub-menu.

To: Do this:
Highlight a menu item Use the arrow keys.
OR
Press the highlighted letter in the
item’s name
Select a menu item Highlight item (see above),
PressENTER
OR
PressaLT+ highlighted letter in
item’s name
Exit any menu Press€sc
except Main Menu OR

Press EFT ARROW key to exit

the screen and go to the previous
item in the previous menu. Press
RIGHT ARROW to exit the screen
and go to next menu.

Exit Main Menu SelectQuit
Select an item in a list box Highlight item using arrow keys,
PressENTER
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Getting Started

Moving Around IDEA (cont'd)

To: Do this:

Exit a list or dialog box Presssc

Enter data Type data, preSSNTER

Delete a character PresEL to delete character on eur

SOr or pres8ACKSPACE to delete
character before cursor

Move cursor left/right in data ~ PressEFT/RIGHT ARROW
string

Move cursor to end/beginning of PreSEEND/HOME
data string

Toggle insert/overwrite mode forPressNSERT
data entry
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Getting Started

Getting Help

IDEA provides help screens, but only if you installed them during the
installation procedure. There is a Help screen for General Description
and another for each of the three items on the Main M&etup, MLV
andConnect.

To get Help:
1. From the Main Menu: Selektelp. You see the menu below.

General Description
Setup

Connect

MLV

2. Select the desired item.

3. When done, press any key to return to the Main Menu.
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Getting Started

Exiting IDEA

The IDEA exit procedure closes all open COM ports and files and returns
you to DOS on the IDEA Host Computer.

If you use the IDEA exit procedure while in the MLV mode, the
NVM-Series system will be restarted.

To exit IDEA:
1. From the Main Menu: SeleQuit.

2. Type Y, presENTER to exit.

Type N, preseNTER to go back to the IDEA Main Menu.
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Setting Up a Link Between IDEA and NVM-Series

Setting Up a COM Port

Once you know which COM port you will be using on the IDEA Host
Computer, you must use the IDEA program to set the communications
parameters for that port. The IDEA program has two COM port designa
tions: TERMINAL and MODEM. Use the chart below to figure out
which designation you should use when you go to set the COM poit para
meters. If necessary, you can have one connection going on the TERMI
NAL port and another on the MODEM port.

For this type of connection: Use this designation
to set the parameters:

Local (Direct) TERMINAL

Modem (any type), where you man TERMINAL
ually enter the modem commands

Modem (Hayes-type), where MODEM
IDEA dials the number and

sends the initialization string

(this will be referred to as

Automated Modem Control)

To save setup time in the future, you may save the current IDEA COM
port parameters and load them when you need themS&rg Setup
DataandLoading Setup Datan this chapter.
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Setting Up a Link Between IDEA and NVM-Series

Setting Up a COM Port (cont'd)

To set up a COM port:
1. Start up IDEA (see Chapter 1). Get to the Main Menu.

2. Check theCURRENT COMMUNICATION PORT SETTINGS chart at
the bottom of the screen. See if the displayed settings meet your
needs. Keep in mind that they must match the parameters of the
NVM-Series COM port you plan on using.

If the chart is not visible, seleBetupon the Main Menu. Th8etup
menu and th€URRENT COMMUNICATION PORT SETTINGS chart
will appear. Presssc to exit the menu.

3. If the settings are correct, go to the tojistablishing a
Communications Link this chapter. If some or all of the settings
need to be changed, go to Step 4 below.

4. From the Main Menu: Sele&etup.You see the menu below:

Terminal Port
Modem

Save Setup Data
Load Setup Data
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Setting Up a Link Between IDEA and NVM-Series

Setting Up a COM Port (cont’d)

5. Select a port designation:
m  To set the TERMINAL port: Seledterminal Port.
m  To set the MODEM port: Selebtodem thenHayes-Type
Modem.
You see the menu below:

COM Port

Speed

Parity

Bits Per Char
STOP Bits
Dial-Out Number *
Initialization *

* Only appears if you selectddodem thenHayes-Type Modem.

6. Select an item that needs to be changed (for an explanation of the
items, sedbout the Optionsn the next page). You will see a list of
choices. Select the appropriate choice. Your choices will show up in
the CURRENT COMMUNICATION PORT SETTINGS chart.

7. When done, presssc until you return to the Main Menu.
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Setting Up a Link Between IDEA and NVM-Series

Setting Up a COM Port (cont'd)

About the Options

0 COM Port
This is the IDEA COM port that will be used for the serial link.

DEFAULT: COM 1
ENTRIES: COM1-COM 5
NOTES: N/A

0 Speed
This option lets you set the speed (baud rate) for the IDEA COM port.

DEFAULT: 9600

ENTRIES: 110 baud
150 baud
300 baud
600 baud
1200 baud
2400 baud
4800 baud
9600 baud
19200 baud
38400 baud (not recommended)

NOTES: The speed of the selected IDEA COM port must match the
speed of the connected NVM-Series COM port
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Setting Up a Link Between IDEA and NVM-Series

Setting Up a COM Port (cont’d)

About the Options

O Parity

This option lets you set the parity for the IDEA COM port.

DEFAULT:
ENTRIES:

NOTES:

None (No parity)
None

Odd

Even

Mark

Space

The parity for the selected IDEA COM port must match the
parity of the connected NVM-Series COM port.

O Bits Per Char
This option let you set the number of data bits per character for the IDEA

COM port.

DEFAULT
ENTRIES:

NOTES

8 bits per character

5-8 bits

The Bits Per Char (BPC) for the selected IDEA COM port
must match the BPC of the NVM-Series COM port.
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Setting Up a Link Between IDEA and NVM-Series

Setting Up a COM Port (cont'd)

About the Options

O STOP Bits

This option lets you set the number of stop bits for the IDEA COM port.

DEFAULT:
ENTRIES:
NOTES:

1

lor2

The number of stop bits for the selected IDEA COM
port must match the number of stop bits of the
connected NVM-Series COM port.

O Dial-Out Number (For MODEM port only)
This option lets you enter the number that IDEA must dial in order to
connect to the NVM-Series modem.

DEFAULT:
ENTRIES:

NOTES:

No number. Dial mode is DTMF digits.

Up to 32 digits including the following special characters:

, = Pause

T = Dial out number as DTMF digits (Enter the “T
before the digits that should be dialed as DTMF
digits).

P = Dial out number as rotary-dial pulses. (Enter the “P”
before the digits that should be dialed as pulse
digits).

If calling an NVM-Series internal modem through the
Automated Attendant, enter the Automated Attendant
number, 6 pauses, the access codes for the Modem

Mailbox, 6 pauses, then the Modem Mailbox security
code. (You may have to adjust the number of pauses.)
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Setting Up a Link Between IDEA and NVM-Series

Setting Up a COM Port (cont’d)

About the Options

O Initialization (For MODEM Port Only)
This option lets you enter the initialization string that IDEA should
send to the modem connected to the Host Computer.

DEFAULT:  AT&FS0=0S2=43E0Q0V1X4&C1&D1&W

The codes mean the following:

&F  Restore factory defaults

S0=0 Do not auto-answer

S2=43ASCII escape character (+)

EO  Turns off echoing of commands to modem

Q0 Enables result codes to be returned from modem

V1  Tells modem to use the long form for result
codes

X4  Tells modem to send extended result codes (NO
DIALTONE, BUSY, CONNECT)

&C1 Serial port carrier detect signal (DCD) follows
that of the modem

&D1 Enter the command mode upon detecting an
ON-to-OFF transition of the Data Terminal
Ready signal (DTR)

&W  Write the modem configuration back to the
modem’s memory

ENTRIES: Up to 32 characters
NOTES: N/A
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Setting Up a Link Between IDEA and NVM-Series

Saving the COM Port Setup Data

You can save the IDEA COM port settings and load them at a later date.
This way, you do not have to configure the COM ports every time you
use IDEA. The save procedure also saves the current passwords.

The COM port setup data may be saved as one of the following types of
files:
m Default Data File
IDEA assigns the name “IDEA.DAT" to this file and automatically
loads it upon startup.
m Named Data File
You can assign a name to the file and load it whenever you need it.

To load the saved COM port settings, uselthed Setup Dataommand
(see page 29).

To save the setup data:
1. Start up IDEA (see Chapter 1). Get to the Main Menu.

2. SelectSetup thenSave Setup Datayou see the menu below:

Default Data File
Named Data File

3. Select the desired file.
m If you selectDefault Data File IDEA saves the data and returns
you to the Main Menu.
m If you selectNamed Data FilelDEA asks you to enter a name.
Do not use the name “IDEA.DAT.” Enter a name, pE$EER.
IDEA returns you to the Main Menu.
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Setting Up a Link Between IDEA and NVM-Series

Loading the COM Port Setup Data

You can load any COM port settings that you have saved usir8athe
Setup Datacommand (se8aving Setup Data this chapter.) More
specifically, you can load COM port setup data from:
m Default Data File
This is the “IDEA.DAT” file you saved. IDEA automatically
loads this file upon startup. You can reload it any anytime.
m Named Data File
This is the setup data file you named.

In addition, you can load this COM port setup data file:
m Internal Default Data
The values in this setup data file are constant and are as follows:

TERMINAL Port : MODEM Port:
CcoMm1 COM2
9600 baud 1200 baud
8 bits per character 8 bits per character
1 STOP bhit 1 STOP bit
No parity No parity

Level 1 Password: CTLINC
Level 2 Password: MASTER
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Setting Up a Link Between IDEA and NVM-Series

Loading the COM Port Setup Data (cont’'d)

To load the setup data:
1. Start up IDEA (see Chapter 1). Get to the Main Menu.

2. SelectSetupthenlLoad Setup DataYou see the menu below:

Default Data File
Named Data File
Internal Default Data

3. Select the desired file.

m If you selecDefault Data Fileor Internal Default Data]DEA
loads the file and returns you to the Main Menu.

m If you selectNamed Data FilelDEA shows you a list of all valid
choices. Select afile. If you select the cha@iome other fileyou
will have to enter a filename, then press enter. IDEA then returns
you to the Main Menu. (If the selected file is not a valid IDEA
setup data file, IDEA displays an error message.)
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Setting Up a Link Between IDEA and NVM-Series

Establishing a Communications Link

After the COM port parameters have been set up and the physical connec
tions have been made, you can establish a communications link between
IDEA and NVM-Series (or any other RS-232 device). If necessary, you
can connect to one device on the TERMINAL port (directly or via a
modem) and another on the MODEM port.

To establish a link between IDEA and NVM-Series (or an RS-232

device):

1. Set the parameters for the selected COM port on the NVM-Series or
RS-232 device. In addition to setting the NVM-Series baud rate, par
ity, etc., enable XON/XOFF for the COM port. To set the NVM-
Series COM port parameters, use the NVM-Seviagtenance
Menu. SelecBet Up Serial Communication Ports.

2. Set the parameters for the selected IDEA COM port. Make sure they
match the NVM-Series COM port parameters. For detailsSegmg
up a COM Porin this chapter.

3. For alocal link: Connect the IDEA COM port to the NVM-Series
COM port using a null modem cable. For pin-outs,Reguired
Setup for Small IDEA Chapter 1.

OR

For a modem link: If using external modems, connect them to the
NVM-Series and IDEA computers using a straight-through
cable. Otherwise, go to step 4b or 4c below. For more information,
seeRequired Setup for Small IDEA Chapter 1.
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Setting Up a Link Between IDEA and NVM-Series

Establishing a Communications Link (cont’d)

4. Establish a link using a, b, or ¢ below. Once you establish a link on
the TERMINAL port, you can press Alt-X to exit terminal emulation
mode, then establish a link on the MODEM port (or vice versa). To
alternate between the links, press Alt + X.

a. To setup a local (direct) link on the TERMINAL port:

m From the IDEA Main Menu: Sele€@onnect.

m SelectTerminal Port. The Main Menu disappears.

m PresENTER to verify that the NVM-Series system is respond
ing to the IDEA keyboard. A menu prompt should appear. To
now use the IDEA MLV functions, seé&cessing the MLV
Functionslater in this chapter.
OR
PressENTER to verify that the RS-232 device is responding to
the IDEA keyboard.

b. To set up a modem connection using the TERMINAL port

(where you will be manually entering the modem commands):

m From the IDEA Main Menu: Sele&etup.

m  SelectModem thenManual Modem ControlMake sure it is
highlighted.

m PresEsc twice to get back to the Main Menu.

m SelectConnectthenTerminal Port. The Main Menu disap
pears. Enter the modem commands and/or numbers. Wait for
aConnect message (if appropriate).
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Setting Up a Link Between IDEA and NVM-Series

Establishing a Communications Link (cont’d)

4. b. (cont'd)
m PresENTER to verify that the NVM-Series system is respond

ing to the IDEA keyboard. A menu prompt should appear. To
now use the IDEA MLV functions, seé&cessing the MLV
Functionslater in this chapter.

OR
PressENTER to verify that the RS-232 device is responding to
the IDEA keyboard.

c. To set up a modem link using the MODEM port
(where IDEA will be sending the modem commands):

From the IDEA Main Menu: Sele&etup.
SelectModem.
SelectAutomated Modem ControMake sure it is highlighted.
PressEsc twice to get to the Main Menu.
SelectConnect.
SelectModem Port. The Main Menu disappears and IDEA
sends thénitialization string and telephone number. Wait for a
Connect message (if appropriate).
PresENTER to verify that the NVM-Series system is respond
ing to the IDEA keyboard. A menu prompt should appear. To
now use the IDEA MLV functions, seé&cessing the MLV
Functionslater in this chapter.

OR
PressENTER to verify that the RS-232 device is responding to
the IDEA keyboard.
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Setting Up a Link Between IDEA and NVM-Series

Hanging up the Modem

To hang up the modem when controlling it manually through the
TERMINAL port:

m  While connected to the modem, type its hang-up command (e.g., the
hang-up command for a Hayes-type modem is ATH).

To hang up the modem when using IDEA’s Automated Modem con -
trol on the MODEM port:

m FROM the IDEA Main Menu: Sele@onnectthenHang Up
Modem.
OR

From the IDEA Main Menu: SeleQuit, then type Y, pressNTER

Exiting T erminal Emulation Mode

When IDEA is in terminal emulation mode, you will see the phrase
Terminal Emulation at the bottom right-hand corner of the screen. When
you exit terminal emulation mode, you return to the IDEA Main Menu.

To exit terminal emulation mode:
B ALT+X. You return to the IDEA Main Menu.
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Setting Up a Link Between IDEA and NVM-Series

Accessing the Memory Load/V erify (ML V) Functions

After you establish a communications link between IDEA and the NVM-
Series system, you can access the MLV functions. The MLV functions
let you do the following:

m Save (Backup), Restore, and/or Verify the NVM-Series database
Archive and/or De-Archive the NVM-Series database

Upgrade the NVM-Series software

Modify the IDEA password

Accessing MLV shuts down the NVM-Series system. If NVM-Series
does not receive an MLV command within a 10-minute interval,
NVM-Series will automatically cancel the MLV activities and restart.

To access the MLV functions:
1. Establish a communications link. Sestablishing a
Communications Linkarlier in this chapter.

2. From the NVM-Series MAIN Menu: Access tBackup/Restore
function of the NVM-Series system as follows:
m  With the NVM-Series “MAIN MENU ->" prompt on the
screen: Press MANTER, then the NVM-Series password, if
requested. This brings you to the MAINTENANCE Menu.

m From the MAINTENANCE Menu: Press BR (Backup and
Restore), then pressiTER.
You see the message:

Remote MLV will suspend all activity of the Voice Mail System.
Do you wish to continue [Y/N]
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Setting Up a Link Between IDEA and NVM-Series

Accessing the Memory Load/V erify (ML V) Functions
(cont'd)

m Press Y. This suspends (but does not shut down) the NVM-Series
system. If any NVM-Series ports are busy at this point, NVM-Series
will ask you if you want to wait (W) until all ports are idle or abort
(A), which returns you to the MAINTENANCE Menu. If you press
W, NVM-Series will wait 15 seconds then check again for port activ
ity. When all ports are idle, NVM-Series system activity will be sus
pended and you will see the IDEA Main Menu screen.

OR
Press N to return to the NVM-Series MAINTENANCE Menu.

IMPORTANT: To access an MLV command (e.g., Save, Restore, etc.),
you must complete Step 3 (on the next page) within 60
seconds of completing Step 2. Otherwise, you will
have to re-enter the BR command.
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Setting Up a Link Between IDEA and NVM-Series

Accessing the Memory Load/V erify (ML V) Functions
(cont'd)

3. Select the desired MLV Function as follows:
m SelectMLV, thenEasy Mode You see the menu below. The
highlight is onPassword.

Save
Restore
Verify
Archive
De-Archive
Upgrade
Password

B PresENTER.

m Type the Level 1 or Level 2 password, then pesER. (This
shuts down NVM-Series.)

- Default Level 1 password is CTLINC.
It provides access to the following MLV functions:
Save, Verify, Archive.

- Default Level 2 password is MASTER.
It provides access to all the MLV functions (on the
above menu).

See alsdModifying the Passworth Chapter 3.
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Setting Up a Link Between IDEA and NVM-Series

Accessing the Memory Load/V erify (ML V) Functions
(cont'd)

4. Wait for the modified MLV Menu (shown below):

Exit MLV

Save

Restore

Verify

Archive
De-Archive
Upgrade
Password

Modify Password

5. Select the desired command. For details on the commands, see
Chapter 3.

Exiting ML V (Restarting NVM-Series)
Exiting the MLV mode restarts NVM-Series.

To exit MLV mode:
m SelectExit MLV. You return to the IDEA Main Menu.
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Working W ith the NVM-Series Database

Using and/or Modifying the Password

IDEA provides two password levels to protect the MLV functions:

m Level One Passworldts the user access only the following MLV
functions: Save, Verify, Archive, and Modify Password. The default
Level One Password GTLINC.

m Level Two Passworkts the user access all the MLV functions:

Save, Verify, Restore, Archive, De-Archive, Upgrade, and Modify
Password. The defadlevel Two Password MASTER.

After you use a password to access the MLV functions, you can then
modify the password. To save a modified passwordSagig the Setup
Datain Chapter 2.

If you modify the passwords, then forget what they are, you can use the
Load Setup Data commainalload thenternal Default Datdile. This

file loads the default Level One and Level Two passwords (CTLINC and
MASTER respectively). For loading instructions, Eeading the Setup
Datain Chapter 2.
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Working W ith the NVM-Series Database

Using and/or Modifying the Password (cont’d)
To modify a password:
1. Access thaviLV Easy ModéMenu. Seé\ccessing the MLV Function
in Chapter 2.
2. SelectModify Password.
3. Enter the password you want to change, pE8SsR
4. Enter the new password, pressTeR.
5. Re-enter the new password for verification, pe2sER

If you do not re-enter it correctly, IDEA will not change the
password - go back to step 2.
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Working W ith the NVM-Series Database

Saving the NVM-Series Database to the Idea Computer

The Easy Mode Saveommand lets you save (backup) the NVM-Series
database and recordings to the IDEA Host Computer. This way, you will
have an intact database on hand should the NVM-Series database becom
damaged in some way. To “fix” the damaged database, you usashe
Mode Restoreommand. This command replaces the damaged database
with the backed up database. For detailsRestoring the Database

this chapter.

Before you use thEasy Modesave command, you should make sure that
the IDEA Host Computer has enough free disk space to hold the backup.
You will typically need about 2-6 MB depending on the amount of
recordings in the NVM-Series system. If the NVM-Series system has
many Welcome Messages, Instruction Menus, Paging Messages, etc.,
make sure you have closer to 6 MB of free disk space. If you think the
database is close to 6 MB, you may not wish to back it up via a modem if
the modem will be using a baud rate of 2400 or less. It would take a very
long time and you may not want to tie up a telephone line for that long.
Instead, you may want to backup the NVM-Series database using the
Archivecommand. SeArchiving the Databasi this chapter.

Note: The Easy Mode Sawdoes not backup the personal mes

sages in the Guest, Subscriber, Network, and/or Message
Center Mailboxes.
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Working W ith the NVM-Series Database

Saving the NVM-Series Database to the Idea Computer
(cont'd)

To save the NVM-Series database to the IDEA computer:
1. Make sure IDEA computer has enough disk space to the hold the
entire backup (see the second paragraph on the previous page).

2. Access thMLV Easy Mod#Menu. Sed\ccessing the MLV
Functionsin Chapter 2.

3. SelectSave.

4. Type Y, preSENTER to start theéSave Then go to step 5.
OR
Type N, pres&NTER to go back to the MLV Menu.

5. Type the name of the directory that will hold the saved files, press
ENTER. (If the directory does not yet exist, IDEA will create it for

you).

The ACTIVITY LOG box shows which files are being saved. The
bottom of the screen shows the elapsed time and the different options
you have while the Save procedure is taking place.

6. Wait for the messag@peration completed in the bottom right-hand
corner of the screen. Press any key to continue.
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Working W ith the NVM-Series Database

Verifying the NVM-Series Backup

The Easy Mode Verifgommand checks to see if the data in the
NVM-SeriesSave(backup) files on the IDEA Host Computer match the
data in the corresponding source files on the NVM-Series computer.

The Verify procedure will work correctly only if you execute it before the
data on the NVM-Series computer changes (i.e., before the NVM-Series
system restarts). Therefore, it is a good idea td/eséy immediately
after you use th8aveprocedure.
To verify the NVM-Series database backup:
1. Access the ML\VEasy Mode Menu. Se&ccessing the MLV

Functions in Chapter 2.
2. SelectVerify.
3. Type Y, pres&NTER to start theé/erify. Then go to step 4.

OR
Type N, preseNTER to go back to the MLV Menu.

4. Type the name of the directory that holds the files to be verified, press
ENTER

The ACTIVITY LOG box shows which files are being verified. The
bottom of the screen shows the elapsed time and the different options
you have while th&erify procedure is taking place.

5. Wait for the messag@peration completed in the bottom right-hand
corner of the screen. Press any key to continue.
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Working W ith the NVM-Series Database

Restoring the NVM-Series Database

The Easy Mode Restommmand lets you replace the current
NVM-Series database with an NVM-Series database that was backed up
via theEasy Mode Saveommand. Th&asy Mode Restormommand
requires a Level Two password.

CAUTION

When you do a Restore, all current personal messages in
Subscriber, Message Center and Guest Mailboxes will be erased.

To restore the NVM-Series database:

1. Make sure NVM-Series Computer has at least 2 % disk space avail
able. To see how much is available, use the NVM-Sktessage
UsageReport.

If the database backup is large (closer to 6 MB than 2 MB), you may
not want to restore it via a modem if you will be using 2400 baud or
less. This is because the telephone line will be tied up for a long time
and there is a pretty good chance of losing modem carrier at some
point during a prolonged telephone call.

2. Access the MLV Easy Mode Menu. Skecessing the MLV
Functionsin Chapter 2.

3. SelectRestore.
4. Type'Y, pres&ENTER to start the Restore. Then go to step 5.

OR
Type N, preseNTER to go back to the MLV Menu.
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Working W ith the NVM-Series Database

Restoring the NVM-Series Database (cont’d)

5. Type the name of the directory that holds the saved files, press
ENTER.

The ACTIVITY LOG box shows which files are being restored. The
bottom of the screen shows the elapsed time and the different options
you have while th&®estoreprocedure is taking place.

6. Wait for the messag@peration completed in the bottom right-hand
corner of the screen. Press any key to continue.
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Working W ith the NVM-Series Database

Archiving the NVM-Series Database to the NVM-Series
Computer

The Easy Mode Archiveommand lets you backup the NVM-Series data
base and recordings to a directory on the NVM-Series hard disk. This
provides a means for quick recovery in the event of database damage or
misprogramming. To “fix” a damaged database, you would simply use
theEasy Mode De-Archiveommand to replace the damaged database
with the backed up database. For detailsDsedrchiving the Database

in this chapter. ThEasy Mode Archivéeature is accessible using a

Level One or Level Two password.

Note: The Easy Mode Archiveommand backs up all recordings
except personal messages left in Guest, Subscriber, and/or
Message Center, Network Mailboxes.
1. Make sure NVM-Series Computer has at least 2 % disk space avail
able. To see how much is available, use the NVM-Sktessage
UsageReport.

2. Access the MLV Easy Mode Menu. Skecessing the MLV
Functionsin Chapter 2.

3. SelectArchive.
4. Type Y,ENTER to start théArchive Then go to step 5.
OR

Type N,ENTER to go back to the MLV Menu.
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Working W ith the NVM-Series Database

Archiving the NVM-Series Database to the NVM-Series
Computer (cont’'d)
4. (cont'd)
The ACTIVITY LOG box shows which files are being archived. The

bottom of the screen shows the elapsed time and the different options
you have while thérchiveprocedure is taking place.

5. Wait for the messag@peration completed in the bottom right-hand
corner of the screen. Press any key to continue.
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Working W ith the NVM-Series Database

De-Archiving the NVM-Series Database

The Easy Mode De-Archiveommand lets you replace the current
NVM-Series database with an NVM-Series database that was backed up
using the IDEAEasy Mode Archiveommand or the NVM-Series
Archive(ARC) command. Th&asy Mode De-Archiveommand

requires Level Two password.

CAUTION

When you do a De-Archive, all personal messages in Subscribet,
Message Center, Network and Guest Mailboxes will be erased.

To De-Archive the NVM-Series database:

1. Make sure NVM-Series Computer has at least 2 % disk space avail
able. To see how much is available, use the NVM-Sktesssage
UsageReport.

2. Access the MLV Easy Mode Menu. Skecessing the MLV
Functionsin Chapter 2.

3. SelectDe-Archive.
4. Type'Y, pres&ENTER to start theDe-Archive. Then go to step 5.
OR

Type N, preseNTER to go back to the MLV Menu.
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Working W ith the NVM-Series Database

De-Archiving the NVM-Series Database (cont’d)

4. (cont'd)
The ACTIVITY LOG box shows which files are being de-archived.
The bottom of the screen shows the elapsed time and the different
options you have while the De-Archive procedure is taking place.

5. Wait for the messag@peration completed in the bottom right-hand
corner of the screen. Press any key to continue.

Issue 1-0 [0 Chapter 3 Working With the NVM-Series Database [ 51



Working W ith the NVM-Series Database telemanuals.com

Upgrading the NVM-Series Software

The Easy Mode Upgradeommand lets you download a compressed file
to NVM-Series. This command is typically used to upgrade the
NVM-Series software, where the NVM-Series manufacturer provides the
software upgrade information in compressed files on floppy disks. The
Easy Mode Upgradeommand requires a Level Two password.

Note: Instead of downloading one compressed file, you can down
load a file which is composed of a list of compressed files.

To upgrade the NVM-Series database:
1. Load the upgrade software onto the IDEA Host Computer using the
instructions provided with the upgrade disks.

2. Make sure NVM-Series computer has at least 2 % disk space avail
able. To see how much is available, use the NVM-Sktesssage
UsageReport.

If the amount of data being downloaded is large (closer to 6 MB than
2 MB), you may not want to download it via a modem if you will be
using 2400 baud or less. This is because the telephone line will be
tied up for a long time and there is a pretty good likelihood of losing
modem carrier at some point during a prolonged telephone call.

3. Access the MLV Easy Mode Menu. Skecessing the MLV
Functionsin Chapter 2.
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Working W ith the NVM-Series Database

Upgrading the NVM-Series Software (cont’d)
4. SelectUpgrade.

5. Type the name of a compressed file (entering the full path), then press
ENTER. If you are entering a filename that represents a list of files,
enter the “at” sign (@) before the filename.

The ACTIVITY LOG box shows which files are being upgraded. The
bottom of the screen shows the elapsed time and the different options
you have while th&pgradeprocedure is taking place.

6. Wait for the messag@peration completed in the bottom right-hand
corner of the screen. Press any key to continue.
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