




Learning About This Card shows YOU how lo start using StarTalk. It explains the Feature 
starTalk Codes, how lo inilialiie your mailbox, and explains some of Ihe features 

that you can use right away. 

All Norslar lelephones provide SlarTalk voice prompls. .On lelephones wilh 
display buttons. lhe voice prompts are delayed approximately five seconds. 
I1 you don’! see an option on your telephone display, you can wait br the 
voice prompl lo announce Ihe addilional options. 

You can use SlarTalk lealures by pressing lhe display buttons or the 
dialpad bullons on your Norsfar lelephone. This Card shows you both 
bultons. 

So when you see a bullon like this: (PLAV) 

or a button like this: ID 

you can press either one lo aclivate Ihe StarTalk feature. 

Before YOU Belore you start using SlarTalk, ensure you have: 

Start Using 
StarTalk 

0 initialized your mailbox 
0 recorded your primary greeting, and your allernale greeting. il 

required 

* Norslar and StarTalk are trademarks of Northern Telecom. 

1 



YOU Need TO Feature Codes are only used when you use StarTalk from a Norslar 

Know About the display telephone. A Feature Code is used to leave a message, open your 

Feature Codes 
mailbox, determine StarTalk’s Intercom Number, and transfer a call lo a 
mailbox. There are four frequently~used Feature Codes: 

Leave Message pGzz==~lllgWXf~~p{ 

Determine 
StarTalk’s Intercom (I~l((gm@Fj&q 
Number 

Transfer. ~)~~~~llsut;cl 

FeatureCodes can be programmed onto your Norslar telephone using 

Note: For more information about programming a Feature Code memory 
button, refer lo the StarTalk Reference Guide, Section 2. 

When you are away from the office, you can access StarTalk using the 
dialpad of any tone dial telephone. 

The Feature Codes lhat appear In lhls card are StarTalk default 
codes. Feature Codes are assigned during installation. For more informa- 
lion aboul Feature Codes, see your System Coordinator. II your company 
is nol using Ihe default Feature Codes, ask the Coordinator what the 
StarTalk Feature Codes are, and record them in Table 1. 

Operation 

Leave Message 

Open Mailbox 

StarTalk tntercom 
Number 

‘*Transfer 

New Feature Code 

Feature 9 

Feature 9 

Feature 9 .- _ 

Feature 9 _ _ 
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Your Mailbox Before you can use YOW mailt~~, you mua: . 

. 

l open your mailbox 

. change your password 
l record your name in Ihe Company Directory 
l record your personal mailbox greeting(s) 

This is called inilialiiing your mailbox. 

Initializing a TO open and inilialize your mailbox: 

Mailbox , press Fl pqfF$q 

2. Enter Ihe defaull password pqF@Fq~ 

3. To end the pass+rord, press (OK) or a 

4. The display, or Ihe StarTalk vo’a prompt, asks you lo enler your new 
personal mailbox password. I 

5. Using Ihe diaipad. enter your new mailbox password. Your password 
can be horn 4 lo 8 digits long. but it cannot start with-zero. 

6. To end your password, press 

7. Aller you have accepted your password, you are asked lo record your 
name in the Company Direclory. Al the lone, record your name. 

8. To end your recording, press 

9. To accept your recording, press 

You are now ready lo record your personal mailbox greelings. Once your 
grcclings are recorded, you have the option 01 selecting eilher your primary 
or allernale greeting. II you do not select a greeting. your primary greeting 
plays aulomatically. 

To end your SlarTalk session, replace the handsel or press w 

Note: lnilializing a mailbox is only done Ihe firs1 lime you open your 
mailbox:, A mailbox musl be inilialiied by ils owner belore voice messages 
can be received. 



Your Mailbox Each mailbox has a primary and allemale greeting recorded by the 

Greeting mailbox owner. Atter you have recorded your personal mailbox greelings. 
you can choose which greeling you play lo callers reaching your mailbox. 

Recording a To record your gieelings. you must first open your mailbox using Ihe open 

Greeting Mailbox Fealure Code. Once you have opened your mailbox: 

Press 

To select Greeling Options, press (FiEfi] or lj2”“1 _-_- 

To record your greeting, press @i+i$ 01 D 

Select which greeting you are going lo record. 
Note: You can choose lo record eilher your primary or allernale 
mailbox greeting, shown on the display as @ 9 i no) and (-n LJ~ .:I 

5. To record your greeting, press (Tfi$l> or 111-1 

6. Al the tone, record your greeting. Remember lo speak clearly. al a 
pace that is easy to understand. 

Choosing a 
Mailbox 

Greeting 

7. To end your greeting, press C.-o (‘1-J or 1# 

8. To accept this recording, press ( .ok -I or [I 

Alter the mailbox greeting is recorded, you can choose which greeling you 
are going to use. II you do not choose a mailbox greeling, StarTalk 
aulomaticatty ptays your primary greeting. To choose a mailbox greeling 
you must open your mailbox using the Open Mailbox Feature Code. Once 
you have opened your mailbox: 

1. Press @iijKii or 118Twl 

2. To select Greeting Gplions. press (tREEi] or 112 

3. Press @i~>l>] or 12 

4. S&act which mailbox greeting your mailbox is going lo use. 



LiStelliIlCJ TO Each lime you open your mailbox, StarTalkplays any Broadcast mes- 

Messages sages left by your System Coordinator, and intorms you 01 how many olher 
messages are in your mailbox. Messages are played beginning wilh any 
Urgenl messages, lollowed by the lirst message lell in your mailbox. 

To lislen lo messages, you must open your mailbox using the Open 
Mailbox Feature Code. Once you have opened your mailbox: 

1. To Men lo your new messages, press 
(PLRY) or H 

To lislen lo your saved messages, press lIlE3 

Your lirsl message slatis to play. While listening lo a message, or after a 
message has played, you can: 

Replay Ihe message: (<)(X7) or mIITccp 

Back up 9 seconds: ((( or liZ3 

Pause and Conlinue: t?GiiQ(G] or 112-11 to pause 

lhenm to 
conlinue 

Forward 9 seconds: (, or m 

Skip lo Ihe end 01 message: (K,,)(E) or pJ13”1 



Play the previous message: 

Forward the message: 

Skip to the nexl message: 

Play lime and dale slamp: 

Save a message: 

Erase Ihe message: 

Reply lo the message: 

Volume’conlrol: 

Nole: Af!er listening to lhe messages lefl in your mailbox and exiling 
StarTalk, all messages you do not erase are automatically saved. 

6 



i Off-premise 
Message 

Notification 

Setting Up 
Off-premise 

Message 
Notification 

Off-premise Message Notification, lo a telephone number outside your 
business or to a pager, alerts you when messages are left in your mailbox. 
OH-premise Message Notiicalion is enabled in the StarTalk Class of 
Service designation by your System Coordinator. 
Note: You can direct your message nolifiilion lo any lone dial telephone. 

To set up Off -premise Message Notification, you must first open your 
mailbox using the Open Mailbox Feature Code. Once you have opened 
your mailbox: 

1. Open the mailbox admii menu. press (~Dnlw) or m 
-_ 

2. Open the message notification menu, press llsval 

3. To set up message nolifcatiin, press l.jGiG) or 111 

4. To selecl a line, press (GiiF) or 111 
Note: You can also select line, pool or intercom. For more informa- 
tion about Setting Up Off-premise Message Nolifiilion. refer lo the 
StarTalk Reference Guide. 

-- 
5. Enler a line, pool or C number, press (-G?) or 1# 

6. To accept the line, pool or IC number, press (7) # or II 

7. Enter the‘deslination telephone number, press 
(OK) or IiVi 

Note: While you are entering a telephone number, you can press a 
dialpad number lo represent dial lone recognition or other telephone 
number options. When StarTalk is installed with PBX c: Centrex and 
you want to access an outside line, you must enter the command lo 
recognize diaf lone. For exam le. enter 119-1 lo access an outside 
line, press m then enter ukl 4-. lo recognize dial tone, press m 
followed by the destination number, press n and any required 
pauses. Each pause entered is four seconds long. For definitions of 
Pause, Recognize Dial Tone and Enter More Digits, refer lo the 
StarTalk Reference Gulde. Glossary. 

.-- 
8. To-end the telephone number, press (-ii-) or II# 

9. To acceptthe telephone number, press (ow>orm j 
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10. To accept the destination type telephone. press 
(--i-x~ or II# 

and move to step 12. 
To change the destination fype to pager, press 

Note: The destination type can be either telephone or pager. 
StarTalk automatically selects telephone. When the pager destination 
type is selecled, a pause must be inserted. The number of pauses 
required depends on the pager system being used. 

For more informatii about deslination number DTMF Tone Com- 
mands refer to Appendix A, in the StarTalk Reference Guide. 

II_ To accept the destination type, press C!Ycl 01 II# 

If the message destination type is a telephone, you must set a start lime. 

12. Enler the time when Off-premise Message Notilication is to start. 
Note: This is a low-d@ field. Any single digit hour and minute must 
be preceded by a zero. 

13. Press 

14. Toaaqntkskuttime.press COKL3 or ml 

15. Enter the time when OH-premise Message Notification is to slop. 
Note: This is a fourdigtt Iii. Any single digit hour and minule must 
bepmededbyazero. I 

16. Press (An) or 111 

17. Toacceplthestoptime.fxess flX3 or 1# 

” 

‘v ! 



18. 

19. 

Toaccepl Ihe messagelypeNE~,p?ess a 6r a 
To change the message lype lo IJFGEV. press 

Note: The delaull message type is NEW. This means you are 
nolilied whenever you receive a new message. Chan$ng Ihe 
message type changes NEW to URCXNT. This means you are only 
notifii when you receive an Urgenl rkssage. 

Toacceptlhemessagety$e.press (aroror 
To end this StarTalk session, press m 

Ott-premise Message No~ilii begins as soon as lhe starl lime is 
reached. IIisagoodideatosetUlestaR&neloIheUmewhenyouknornr 
youwillbeallhedestinaliiphonenumber. YouwiUbecakdwhenever 
you receive a message. 

Disabling 
Off-premise 

Message 
Notification 

To disable Off-premise Message Nolilicalion. you musl iii open your 
mailboxusingtheOpeok4akxFeatureCode. Onceyourmajboxis 
open: 

1. openthemaiuloxadrninmknu,pn?ss (ei) or m 

2. Toaccesslhernesqem6k&mmenU.presS liiE?i 

3. Toiislenlotheoplbrts.pess (SELEtl)orH 
- 

4. To&sablemes!qenoyceaQn.presS (tiiiqO1111 

ToendHMarT~sessbspesS~ 
,’ -- 

ofloremireMess;lge Ndaaanliscfkabkd 

I. 

‘u 
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‘. Char@ng To change Off-premise Message Nolificalion, you musl first open your 
mailbox using the Open Mailbox Fealure Code. Once you have opened 

Off-premise your mailbox. 
Message . _ 

Notification 1. Open the mailbox admin menu, press (fi) or m 

2. Open the message notifiiliin menu, press II e- 

3. To change message notilicalion, press (AX) or m 

4. To select a line, press [LIB) or m 
Note: You can also selecl line, pool or intercom. 

5. Press (jiiii~) or m 

I youdo nol wish to change the line, press (7) # or II 

6. Enter Ihe new line number. 

7. To end the line number, press (OK) or li# 

8. To accept the line number, press (OK) or a 

9. Press (CHnG) or m 

II you do not wish lo change the deslinalion telephone 
number, press (iZiG) or II# 

10. Enler Ihe new deslinalion lelephone number. 
Note: While you are entering a telephone number, you can press a 
dialpad number lo represenl pause, dial lone recognilion or other 
telephone number sequence options. 

11: To end the telephone number, press (OK--) or Ird-l 

12. To accept the telephone number, press (OK] orF=l 

13. To change Ihe destination type. press (CHnG) or= 
Note: The destination type can be either lelephone or pager. 
StarTalk automatically selects telephone. 

‘... 

. -  
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17. 

15. 

16. 

To accepl lhe deslinalion type, press (7) or B# 

To change Ihe start lime, press (CHIIG) or g 
..- -- 

II you do not wish Jo change Ihe lime, press (H E x rf) # or II 

Enler the lime when Oh-premise Message Noliliialion is lo start. 
Nole: This is a four-digit field. Any single digit hour and minute must 
be preceded by a zero. 

ia. 

19. 

20. 

21. 

22. 

23. 

24. 

Press (-iiT) or D 

(TiT) or B 

To accept the slarl time, press 

To change the slop lime. press 

(OK) or II# 

(CHHG) or Ilr 
--__- 

II you do nol wish to change Ihe time, press (%ff) # or II 

Enter the lime when OH-premise Message Notification is lo slop. 
Note: This is a fourdigit lield. Any single digil hour and minute must 
be preceded by a zero. 

Press 

To accepl Ihe slop time, press 

(An) or 111-1 

(7) 0rB 
.- 

(OK) orII# 

To change Ihe message type. press (CHHC) or 1111 

To accept the message type. press COW) or m 

To end lhis SlarTalk session. press I(Al_rl 



Leaving a 
Message 

You can leave a message direclly in any StarTalk mailbox, as long as lhal 
mailbox has been initialized by lhe mailbox owner. To leave a message, 
you can use the Leave Message Fealure or Ihe Open Mailbox Feature. 

Message 
Delivery 
Options 

StarTalk provides you wilh four message delivery oplions, which are: 

Certified (EK) or 111 This delivery oplion sends you nolilica- 
lion that your message has been 
received and read. 

Urgent (GRcrnr) or 2”’ In This delivery oplion marks the message, 
andplays il belore playing olher mes- 
sages Icll in your mailbox. 

Privale (XiY) or aDcf 1 This delivery option prcvenls a niess3gc 
from being lorwardcd lo another mailbox. 

Normal , (s) or m This delivery oplion sends a message lo 
a mailbox. Normal messages are 
played in Ihe order in which lhey are 
received, and can be lonvarded lo other 
mailboxes. 

Alter you have recorded your mailbox message, press [w to access 
delivery oplions. To use one of Ihe delivery options, press lhe appropriale 
delivery option number. 

Note: When leaving a,messabe. you tan press 1m lo lislen lo 
SlarTalk voice prompls in the allernale language. 



To leave a mailbox message: 

2. Enter Ihe mailbox number or Group Lisl number. 
Nole: If you do not know the mailbox number. press cK-1 or 
la to use the Company Directory. For details about Group Lisl 
numbers, see your System Coordinator. 

3. Once you have entered Ihe mailbox number, the display shows the 
mailbox owners name. 

4. To leave your message, press (ol:-> *r m 

5. Al the sound o! Ihe lone, record your message. Remember lo speak 
clearly, al a pace that is easy to understand. 

6. To end your recording, press (OK) 0rriJ 
Note: After you have recorded your message, you can replay the 
message or record Ihe message again. 

7. For delivery oplions. press ID 
+jtif 

8. To send your message, press (SEHO) or1#-I 

You can also replace the handsel to send your message. When you 
replace Ihc handset lo send your message, the message is sent using the 
NORMAL delivery option. 

‘Y 
8-z 
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Forwarding When you are not available to answer your phone, you can forward your 
Calls Norslar lelephone direclly to StarTalk. Once you have forwarded your 

lelephone, StarTalk answers your incoming calls and lranslers lhem 
directly into your mailbox. . 

Belore you can forward your calls lo StarTalk, you must know Ihe SlarTalk 
Intercom Number. II you do not know SlarTalk’s lnlercom Number: 

The number that appears on your Norslar display is the SlarTalk Intercom 
Number. 

To Forward your calls lo SlarTalk: 

1. . Press 
IfcallFwd_l p;-;q 114”“11 or 

2. Thedisplayshows: [ Forrard to: -1 -------...-- 

3. Enler the StarTalk Intercom Number. 

All calls to your telephone will now,be answered by StarTalk. 

cancelling call T o cancel Call Forward, use one of Ihe methods presenled here: 

Forward 1. II,,,,,.1 

.--- 
3. @FINCET-) 



Transferring Anytime a caller wants lo leave a message in a StarTalk mailbox, you can 

a Call To a easity transfer the caller from your Norstar telephone. You can transfer a 

Mailbox 
call to any mailbox registered and initial&d with StarTalk. 

To transfer a call lo a mailbox from your No&r telephone: 

1. Press (IFeature lpqiqpq 
Note: Do not press hold. 

2. Enter the mailbox number or use the Company Directory. 

3. Press ((Rs;I or replace the handsel. 

Transferring a You can transler a mailbox owner to the Open Mailbox Feature. For 

MaiIbox Owner ’ example, mailbox owners can be transferred lo their mailbox lo change 

TO Stat-Talk 
greetings or retrieve messages. To transfer a mailbox owner to StarTalk 
tram your Norstar telephone: 

1. Press (m) Or FlIT7;;;flf[ 
Note: The call is put on hold automatically. Do not press hold. 

2. Enter StarTalk’s Intercom Nun&r. 

3. Press m or replace the handset. 
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Assigning The Target Altendant is assigned to answer a lelephone when the caller 

the Target reaches a mailbox, and presses (0) to speak wilh Ihe operator. You can 

Attendant 
ass’@ any vatii extension as the Targel Atlendant. To change tram the 
Operalor to the Target Attendant once YOU have opened YOM mailbox: 

1. Press (Aon) or 8”” Ir--l 
- 

2. Press 115-1 

3. Press (GiZ) or m 

4. Enter &siredexte&n> 

5. -Press (GE-) or .m 

The Target Attendant is IWW changed from the StarTalk Operator lo your 
pe~operator. 

~ShCJ the The StarTatk Company Dtrectory is a list of mailbox owners who have been 

Company enabled by the System Coordinator lo appear in the Company Directory. 

Directory 
Membershii in the Directory is established by mailbox owners when they 
initialize their maitboxes. You can find any initialized mailbox by searching 
the Company Diredory. 

You can use the Diredory when the: 

Norstar display shows: [DIR) 
or 
SlarTatk voice prompt announces: Press Ilt”‘l to use the Directory. 

When using the Directory, enter the first lour letters of a mailbox owner’s 
last name using the dialw of any tone dial telephone. II you are using Ihe 
Directory from your Norstar telephone. the name ot the mailbox owner -..-. 
appears on the display. To accept the mailbox owner, press 
da 

(_osJ 

The mailbox owner’s name is announced or appears on the display. If you 
do not want the person who is announced, press (n’ix r) or [a 
to hear the next matching name. 
Note: II you are trying to find a mailbox owner with less than four letlers in 
the last name, for example Fry, press the butlons oc;lhe dialpad that spell 
Ihe entire last name, and press @I or u 
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Quick l Use Ihe programmable buttons on your Norslar lelephone for 

Reference Tips Slarlalk’s lnlercom Number. This will allow you to quickly and easily 
lorward your calls directly into your SlarTalk mailbox. 

. Whenever you are unsure of StarTalk’s lnlercom Number, press ._- .._.- 
I\F~.,~;,~ : 1 l~e-jl[e~~ll[s~~ The SlarTalk Intercom Number will 
appear on your Norslar display. 

. II you gel losl using one of Ihe SlarTalk oplions, press la lo 
replay Ihe option list. When a Norslar one or two line display is being 
used, pressing lu backs up Ihe display lo the previous display 
prompl. 

. To use StarTalk horn a single line display telephone, call StarTalk’s 
intercom Number and follow the voice prompts. 

. To save lime, you can interrupt most prompls by pressing 10 Of 

sclecling a SlarTalk option. You cannot inlerrupt prompts that are 
informing you of an error. 

Other Features For more inlormalion on other SlarTalk lealures. refer lo the StarTalk 
Reference Guide. This Guide explains such lealures as: 

Aulomaled Atlendanf 
Group Lisls 
Forwarding a Message 
Passwords . 
Company Directory Name l&I 
Language Selection 
General Delivery Mailbox 
Envelope lnlormalion 
Selecting Mailbox Greelings 
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StarTalk Flash 
Quick Reference Guide 
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Initializing your Mailbox 

You can begin to use Stat-Talk Flash as soon as you initialize 
your mailbox. 

To open and initialize your mailbox, follow these steps: 

1. 

2. 

Press (Feature1 IF] q q to open your mailbox. 

Press q q q a (the default password) and press !I& 
or m. 

3. 

4. 

Choose a password from four to eight digits long that 
does not start with zero. Enter your new mailbox 
password and press E or q . 

Enter your new mailbox password again and press m or 
E4. 

5. At the tone, record your name in the Company Directory. 

6. Press m to end this hession. 

Personal Mailbox greetings 

You can record Primary, Alternate or optional Personalized 
greetings. Your Primary Mailbox greeting is for everyday use. 
Your Alternate Mailbox greeting is for times when you are 
away from the office. If your company subscribes to Caller ID, 
you can record Personalized Mailbox greetings. For 
Personalized Mailbox greetings, you program StarTalk Flash to 
recognize a specific incoming telephone number. Your 
Personalized Mailbox greeting plays to callers from that 
number. 
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StarTalk Flash Feature Codes 

Feature Codes are used to access the different StarTa& Flash 
operations. 

Operation Default Feature Code 

Leave a Message yI [q q q 
Open Mailbox [Featureless 

StarTalk bxtension 
number 

yj lq q lg 

Transfer [FeafUR]lqpgfl 

Interrupt IFeafureI F]ljglg 

Feature Code descriptions 

Custom Feature Code 

lFeatureI 14 _ _ 

IFeature 14 - - 
(Feature] IF] _ _ 

l Leave Message Feature Code - Use to leave a message in an 
initialized StarTalk Flash mailbox. 

l Open Mailbox Feature Code - Use to open your mailbox. 

l StarTalk extension number Feature Code - Use to determine 
the StarTalk extension number in order to forward your 
Norstar telephone to StarTalk Flash. 

l Transfer Feature Code - Use to transfer a call to a mailbox. 

l Interrupt Feature Code - Use to interrnpt a caller listening to 
yourPersona Mailbox greeting or leaving a message. 



_. _. .:-..--,. 

Forwarding your calls to StarTalk Flash 

When you are not available to answer your telephone, you can 
forward your calls directly to StarTalk Flash. 

1. Press l-1 IF\ m m . Record the StarTalk Flash DN. 

2. Press -1 lq 

3. Enter the StarTalk Flash DN. 

To cancel call forward: 

1. Press ~\I~~. 
or 
PresscnMcEL 

Setting up Call Forward Remotely 

1. Call the Automated Attendant or your Norstar telephone 
from any tone dial telephone and press q m while the 
greeting plays. 

2. Enter your Mailbox number/password and press a. 

3. Press q , then press q and then press q . 

4. Press n to enable or disable Call Forward. 

5. Replace the handset to end the session. 



Frequently used dialpad keys 

l to replay the Star-Talk Flash Options, press q q 

l to back up the display to the previous display prompt from a 
single-line display, press q 

l to interrupt most voice prompts or enter an option, press q 
to speak to the Operator, press q 

StarTalk Flash features 

For more information on all the StarTalk Flash features, refer to 
the StarTalk Flash Reference Guide. This guide explains the 
following features in detail: 

l Automated Attendant 

l Alternate language 

l Company Directory * 

l Leaving a mailbox message 

l Off-premise Message Notification 

l Personal Mailbox greetings 

l Replying to a message 

l Sending a message using a Croup List 

l Transferring calls to StarTalk Flash 



k Flash as soon as you initialize 

dlbox, follow these steps: 

to open your mailbox. 

default password) and press m 

four to eight digits long that 
Enter your new mailbox 
or q . 

password again and press w or 

name in the Company Directory. 

sion. 

ornate or optional Personalized 
lbox greeting is for everyday use. 
ting is for times when you are 
company subscribes to Caller ID, 
Mailbox greetings. For 
gs, you program Star-Talk Flash to 
g telephone number. Your 
lg plays to callers from that 

lada 

From an outside tone dial telephone, dial your companys telephone 
number, wait for StarTalk Flash to answer, then press 1 q l3 

I 
Enter your Mailbox number and password 

I 
Main Menu 

I 

I I 

From your Norstar telephone, enter 

I 
[Feature], pr] q q 

Enter your password 

I 
Main Menu 

I 

fZJorfFeaturel rlma 

I -1 

1 #- 
Redcry Skip Pause/ Skip Skip To Previous Forward Next Message Save Erase Reply to Return to End 

Backward Continue Forward End COPY Message Envelope Message Message message Main Recording 

Menu 

Replcly Erase Accept 

Enter Mailbox Number 

*Only applies while message is playing 
Send Delivery 

Options 

Company Record/ Change Return to 
Directory Select Password Main 

Greeting Menu 

or [s;-l for the Company Directory 


