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Bulletin Classification: This campaign bulletin addresses a known non-safety-related condition and provides 

recommended technical diagnosis and repair procedures. Apply this procedure to all vehicles in the affected VIN range 

listed. These instructions assume knowledge of motor vehicle and high voltage electricity repairs, and should only be 

executed by trained professionals. Tesla Motors assumes no liability for injury or property damage due to a failure to 

properly follow these instructions or repairs attempted by unqualified individuals. 

Condition 

Upgraded premium center consoles are now available. 

Correction 

Remove the existing revision A premium center console, and install the revision B part. 

NOTE: Piano Black is the only finish package available at this time. This bulletin will be revised once additional finish 
packages are available. 
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Tesla Motors, Inc.  
Service Bulletin 

Premium Center Console Upgrade 

Classification   Campaign Bulletin Section/Group  14 - Instrument 
Panel & Pedals 
 

Country/Region  North America  

Year       
 

2012-2013 Model  Model S  Version  All 

Required Part(s): Part Number 
1032316-02-B 
1020856-00-A 
 
 
 
 
 
1033417-00-A 
1033417-02-A 

Description 
ASSEMBLY, DROP IN CONSOLE, PIANO BLACK 
A-PILLAR UPPER STANDOFF, FOAM NEOPRENE 
 
Shop supplies 
Painter’s tape 
 
If necessary, choose the correct variation:  
DOCK CONNECTOR KIT, APPLE LIGHTNING 
DOCK CONNECTOR KIT, MICRO USB 

Quantity 
1 
2 
 
 
 
 
 
1 
1 

Correction Description Correction Time 

Vehicle Inspection Only; Upgraded Premium Center Console Not Required S011415004 0.1 

Customer Declines Premium Center Console Replacement S021415004 0.1 

Replace Premium Center Console S031415004 0.35 

Replace Premium Center Console, Install Phone Adaptor Kit S041415004 0.45 

Replace Premium Center Console, Assemble 4 Movable Dividers S051415004 0.4 

Replace Premium Center Console, Assemble 4 Movable Dividers, Install Phone 
Adaptor Kit 

S061415004 0.5 



 

SB-14-15-004  Page 2 of 2 

Procedure 

1. Remove the premium center console (refer to Service Manual procedure 15192602). 

 

NOTE: Do not remove the mounting bracket from the vehicle. It is reused for the revision B center console. 

 

2. Verify the replacement center console is revision B. 

 

3. Install the center console and any phone dock connector kit necessary (refer to SB-13-14-014, “Premium Center 

Console Installation”). 

 

4. Pack the revision A console securely into the packaging that the revision B console was shipped in. 

 

5. Ship the revision A console to the Fremont Factory: 

Tesla Motors West Ramp 
c/o James Chen - Service 

45500 Fremont Blvd. 
Fremont, CA 94538 USA 

 

 

 

For feedback on the accuracy of this document, email ServiceBulletinFeedback@teslamotors.com. 

Affected VIN(s) This information is for reference purposes only. This list is not intended to be the sole information 
source for updates. 

5YJSA1DP4DFP01831 
5YJSA1CG3DFP03670 
5YJSA1DP7DFP05677 
5YJSA1CNXDFP05768 
5YJSA1DP2DFP06297 
5YJSA1CN7DFP08224 
5YJSA1CG5DFP08322 
5YJSA1DG8DFP08491 
5YJSA1DG0DFP09554 
5YJSA1DN7DFP16256 
5YJSA1CN5DFP26480 
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