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Bulletin Classification: This Recall bulletin must be applied to all vehicles listed below.  Recall Bulletins are mandatory 
service procedures that must be carried out by Tesla-certified Service Centers only.  Work must be logged and tracked by 
Tesla Service.  Any work carried out by uncertified technicians on this issue may not be appropriately performed or 
recorded and could lead to an unsafe condition and/or void warranty provisions.   

This Service Bulletin Document supersedes SB-17-20-002, dated 13-Jun-2017. Each content change is marked by a 
vertical line in the left margin. Discard the previous version and replace it with this one. 

Condition 

Under certain conditions, the right hand drive Model X passenger front airbag might not inflate. 

Correction 

Update the vehicle firmware to version 17.26.17 or later. 

 

 

Procedure 

1. On the touchscreen, touch the Tesla logo and check the firmware version: 
 
• If the firmware version is 17.26.17 or later, the appropriate firmware version is installed and no further work is 

required. 
• If the firmware is any other version, continue this procedure and update to 17.26.17 or a later version. 
 

2. Connect a laptop with Toolbox to the vehicle. 
 

3. In Toolbox, select Panels > Firmware > Vehicle Firmware Update and install firmware 17.26.17 or a later version. 
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Classification   Recall Bulletin Section/Group  20 - Safety and 

Restraint 
Country/Region  Europe and 

Asia Pacific 

Year       
 

2016 - 2017  Model  Model X  Version  RHD 

Correction Description Correction Time 

Vehicle Inspection Only; Firmware Update for RHD Passenger Airbag Not Required S011720002 0.05 

Update Vehicle Firmware to Latest Version for RHD Passenger Airbag S021720002 0.30 

Affected VIN(s) Affected RHD Model X vehicles manufactured from June 15, 2016 through July 5, 2017. 
 
NOTE: This is a simplified summary of the affected VIN list. Refer to the VIN/Bulletin Tracker or 
Customer/Vehicle profile to determine applicability of this bulletin for a particular vehicle. 
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For feedback on the accuracy of this document, email ServiceBulletinFeedback@tesla.com. 
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