Tesla, Inc. .
service Bulletin | Replace Car Computer Affecting Rear
SB-20-21-001 Facing Camera Functionality
March 9, 2020
Classification Section/Group Mobile Service
Campaign Bulletin 21 - Infotainment Cannot Perform
Model Year |Model Country/Region Version
2020 Model 3 United States All

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine
applicabilityofthis bulletin for a particular vehicle.

Campaign Bulletin: This campaign bulletin addresses a known non-safety-related condition and provides recommended technical
diagnosis and repair procedures. Apply this procedure to all vehicles in the affected VIN list.

Condition

On certain Model 3 vehicles, the image from the rear facing camera might not be displayed on the touchscreen.

Correction

Replace the car computer.

Correction Description Correction Time
SB-20-21-001 Not Applicable S012021001 0.0
Replaced Car Computer Affecting Rear Facing Camera Functionality S022021001 0.9
Part Number Description Quantity
Parts Required 1462554-S0-I TLA,CAR.COMP,NA,HW3.0,M3 - PROVISIONED 1
2007104-00-B NUT,HF,M8x1.25,[10] G1409,LOCK 4
1116594-00-B BOLT,EHS,M6x19,[88],ZN,SMAT,ADH 4

These part numbers were current at the time of publication. Use the revisions listed or later, unless
otherwise specified in the Parts Catalog.

Special Tools 1504492-00-A M3 Car Computer Coolant Plug (2)
1108272-00-B Cap, Logic Conn, Inv, 3DU

Shop Supplies Absorbent material

Procedure

Replace the car computer (refer to Service Manual procedure 21151002).
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